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MeToauueckue XAPAKTCPUCTUKH UCCIICAOBAHUA

Opranmszanusa — 3aKa34yuk: AJIMUHHCTpPALMS MyHULMNAIBHOrO pailoHa Kpacho-
KaMCKHil paiion Pecnybnuku bamkoptocrtas.

Opranuzanus — UCHOJHUTENb: OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCHUMOM OIIEHKH KauecTBa 00pa3oBaHus « OTKPBITas IIKOJIa.
IIpeamer mccaegoBaHHUA: KAayeCTBO YCJIOBUM OKa3aHUS YCIYT MYHHIIMIAJIbHBIM
OIOHKETHBIM YUPEKICHUEM KYIbTYphl « MeXIoceneHueckas IeHTpaIbHas paiioOHHAS
O6ubnaroTeKka» MyHUIIMNIATBHOTO paiioHa KpacHokamckwuii paiion Pecnybnuku bar-
KOpPTOCTaH.

Cpoxu npoBeaenusi: 25 utons 2019 r. — 20 oxrsa6ps 2019 r.

XapakTepucTUKAa BBIOOPKM: TIOJIYYaTEeId YCIAYT MYHUIUITAILHOTO OFOKETHOTO
YVUpEKIACHUS KyIbTypbl «MeXmoceneH4YecKas eHTpaabHas paioHHas OMOINOTEKa»
MyHHIIUTIATBHOTO paiioHa KpacHokamckuii paiion Pecriy6iuku bamkopTtocras.
Metoa coopa uHpopManmu: onpoc NoIyyaTeaeH yciIyr B MECTE UX MPEI0CTaBIie-
HUs, OYHBIN U 3a04YHBIN OIPOC IKCIIEPTOB.

O0Bém BBIOOPKH:

- 609 mosyyarene yciyr y4pekIeHUs KyJIbTYpHI,

- 8 sKcnepToB. DKCHepTaMy BBICTYNHIIMA CHEIUATUCTBI B chepe OIEHKU KauyecTBa
ycinoBuil okas3piBaeMbix yciyr AHOKO «OTtkpbliTas 1IKoJia» U MPUBICYEHHBIE KC-
MEPTHI.




PA3JIEJI |. OBIIME MHOJOXEHUSA OIEHKHN KAYECTBA
YCJIOBUHM OKA3AHUS YCJIYT OPTAHU3AIIMSMU KYJIbTYPBI

1. HCTpyMeHTApuii NpPUMEHsIEMbId /51 OLEHKHM Ka4decTBa YCJIOBMU
OKA3aHUA YCJYT OPraHU3allUAMU KYJIbTYPbI

WMHcTpyMeHTapuii U1 OLICHUBAHUS KauecTBa YCIOBUM OKa3aHUS yCIIyI MYHH-
[UINAJIbHBIM OIOJKETHBIM YUPEKACHUEM KyIbTYpbl «MexnoceneHueckast LEeHTPaJlb-
Has paiiloHHas OMOIMOTEKa» MyHHUIIMIAIBHOTO paiioHa KpacHokamckuiil paiion Pec-
nyommku bamkoprocran (nanee — MBYK MIIPB, opranusanust KyiabTyphl) conep-
KUT:

1. 5 kpuTepueB, BKIOYAOMUX 9 MOKa3aTeneil XxapakTepu3youux 001mue Kpu-
TE€pPUU OLIEHKH KaueCTBa YCIOBHI OKa3aHUs yCIyT OpraHu3alyeil KyJapTyphl (J1anee —
MOKa3aTeIN OIEHKU Ka4eCTBa), U OIICHKH CO CTOPOHBI MOJyJaTeed yCIyr opra-
HU3alUU KYJbTYpHI (Jajiee — MoJIy4aTesb/IoMydaTesd yCIyru/yciyr).

Kputepuii 1. «OTKpbITOCTh U JOCTYHHOCTh MH(pOpMALMK 00 OpraHU3alUU
KYJbTYPBD».

[Toxazarens ouenku kauectBa 1.3 «/lons mosydareneit yciyr, ya0BIETBOPEH-
HBIX OTKPBITOCTbBIO, IOJIHOTOW U IOCTYITHOCTBIO HH(OPMALINH O I€ATEIbHOCTH Opra-
HU3aluy, pa3MelIeHHON Ha MH(OPMALMOHHBIX CTEH/AAX, Ha caiite B MHpOpMaIu-
OHHO-TEJICKOMMYHUKAIIMOHHOMU ceTh « IHTepHET».

Kputepuii 2. «KoMpOpTHOCT yCTOBHI MPEAOCTABICHUS YCIIYT».

[Toxazarens oreHku kauecTBa 2.3 «Jlons momydaresneit yciuyr, yA0BIECTBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTABIECHUS YCIIYT».

Kpurepnii 3. «JloCTyITHOCTD yCIyT U1l UHBAJIUIOB.

[Toxazarens onenku kauectBa 3.3 «Jlons mosydaresneit yciuyr, yaA0BIECTBOPEH-
HBIX JOCTYIHOCTBIO YCIYT JJIi MHBAJIWJIOB M3 YHCIA ONPOLIEHHBIX MOJIydaTenen
YCIIyT - UHBAJIUIOBY.

Kpurepuit 4. «JloOpoxkenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3a-
LUN.

[Tokazatensb onenku kauectBa 4.1 «Jlons momyyaTeneit yciayr, yI10BIETBOPEH-
HBIX I0OPOKENAaTETFHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OPTaHU3aIlnu, 0OecreurnBa-
IONUX TIEPBUYHBIN KOHTAKT M MH(POPMUPOBAHUE MOJIydaTelNs ycIyru (paboTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
LAIO».

[Toxazarens orneHku kauectBa 4.2 «Jlons momydaresneit yciyr, yA0BIECTBOPEH-
HBIX I00pOKENIaTeTbHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OPraHU3aluu, 0OecredrnBa-
IOLMX HEMOCPEACTBEHHOE OKa3aHUE YCIYyTH NMPU OOpAIEHUH B OPTaHU3ALUIO.

[Tokazatenb oueHnku kauectBa 4.3 «Jloss nmomyyareneit yciayr, y10BIE€TBOPEH-
HBIX JOOPOKENATENbHOCTBIO, BEAKIUBOCThIO pA0OTHUKOB OpTraHU3alK MPU UCTIONb-
30BaHUU JUCTAHIIMOHHBIX (OPM B3auMOJEHCTBUA (IO TenedOoHy, MO AIEKTPOHHON
MoYTe, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IIOJaYM 3JIEKTPOHHOrO obpare-
HUS/%a00/IpeyIoKeHNH, 3a1CH Ha MTOJTy4Ye€HUE YCIYTH, MOJTyYeHNEe KOHCYIbTaI[H
110 OKa3bIBAEMBIM YCIIYTaM U IIp.))».




Kpurepnii 5. «Y 10BIETBOPEHHOCTD YCIOBUAMHU OKA3aHUS YCIIYI».

IToxazarens oneHku kadectBa 5.1 «Jlong momyuaTenel yciayr, KOTOpbIE ToO-
TOBBI PEKOMEHI0BaTh OPTaHU3AIIMIO0 POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIM ObI €€ pe-
KOMEH/10BaTh, €I Obl ObLIa BO3MOKHOCTh BBIOOpA OPTaHU3ALIAN)».

[Toxazarens oleHkH KauecTBa 5.2 «/Jlois mosydaresnei yciyr, ya0BIETBOPEH-
HBIX TpauKOM pabOThl OpraHU3aALUN.

[Toxazarens oleHkH KauecTBa 5.3 «/Jlois mosydaresneit yciyr, yaoBIECTBOPEH-
HBIX B LIEJIOM YCJIOBUSIMU OKa3aHUs yCIyT B OPraHU3aLUuN».

2. 3 KpUTEepHUsl, BKIIIOYAIONIUX 5 MOKa3aTeNeH, 15 SKCIePTHOTO OI[CHUBAHUS:

Kputepuit 1. «OTKpBITOCT, U JOCTYNHOCTh MH(OpMAIMK 00 OpraHU3aIUH
KYJbTYPBI».

[Toxazarens onenku kauectBa 1.1 «CooTrBeTcTBHE HH(MDOPMALIUY O JIEATEIHHO-
CTH OpTaHU3alliU, pa3MEenIEHHON Ha OOIIETOCTYMHBIX HH()OPMALIMOHHBIX pecypcax,
nepeyHio nHpopMaluy 1 TpeOOBaHUSIM K HEW, yCTaHOBJIEHHBIM HOPMaTUBHBIMU I1pa-
BOBBIMHU aKTaM{, Ha MH(QOPMAIIMOHHBIX CTEHJAaX B MOMELIEHUM OpraHu3alluu, Ha
opuIMaTBEHOM CcaiiTe OpraHum3alud B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHETY.

[Toxazarens oneHku kauectBa 1.2 «O6ecneueHre Ha O(pUIIMATIEHOM CaliTe Op-
raHu3aluy HaIU4usg U (PyHKIMOHUPOBAHUS AUCTAHLHMOHHBIX CIIOCOOOB OOPATHOM
CBS3U U B3aUMOJICHCTBHUS C MTOYYaTEISIMU YCIYT».

Kpurepuii 2. «KoM(popTHOCT yCIIOBUI PEAOCTABICHUS YCITYT.

[Toxazarens onenkn kadectBa 2.1 «OOecneyeHne B opraHu3anuu KOMQpopT-
HBIX YCIIOBHM JIJISl IPEIOCTABICHUS YCIyT».

Kpurepnii 3. «JloCTyITHOCTD yCIYyT ISl HHBAJIUIOBY.

[Tokazatenp omenku kadectBa 3.1 «OOopyaOoBaHUE TEPPUTOPHH, TPHIICTAIO-
1€l K OpraHu3alky, U €€ NOMEMICHUIN ¢ y4ETOM JOCTYITHOCTH JIJIsi UHBAJIUIOBY.

[Toka3zarenb oreHkHu KauecTBa 3.2 «ObecrieueHrne B OpraHu3aliiy yCIOBUH J0-
CTYITHOCTH, TIO3BOJISIFOLMX WHBAJIMIAM IIOJIy4aTh YCIYTH HapaBHE C IPYTHUMU.

OneHka KadyecTBa YCJIOBUN OKa3bIBAEMBIX YCIYT OpraHU3alueld KyJIbTypbl
OCYIIIECTBIISIETCS HA OCHOBaHUM 14 mokaszaTesnei OlIeHKH KauecTBa 00beIUHEHHBIX B
S KpUTEpUEB.




2. ITopsaok oneHKN MoKa3aTesieil Ka4ecTBAa YCJI0BUIl 0Ka3aHUA YCJIYT Op-

raHU3aUUAMU KYJbTYPbI

1. Kpurepuit «OTKpBITOCTh M JOCTYIMHOCTh MH(OpMaAIMU 00 OpraHU3alNU

KYJIbTYPBI»:

1.1 CootBercTBHE HHGOPMAIIMHU O JACATEIHHO-
CTH OpTraHW3aIiy, pa3MeImEHHON Ha 00mIe0-
CTYMHBIX HMH(POPMAIMOHHBIX pecypcax, Iie-
pedHto wHpOpMAaIMM W TPeOOBAaHHUSAM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH:

1.1.1 Ha uHDOpPMAITMOHHBIX CTEHAAX B IOMeE-
IICHUU OpraHU3alINH;

1.1.2 Ha oduIMATIEHOM CaiiTe OpraHU3AINHU B
WH(OPMAIIMOHHO-TEIEKOMM yHUKAITHOHHOM
cetu «HTEpHETY.

OueHuBaeTcst 9KCIEPTOM Kak cpeaHee apud-
METHYECKOe 3HaueHHe o0b&éMa MHQOpMaLuu
HOJYYEHHOTO MPH OLIEHKE CTEHJIOB IO IIKAJIe
0-100 6annoB HCX0s U3 KOIWYECTBA MaTepHa-
JOB, pPa3MEIIEHHBIX Ha HMH(OPMALMOHHBIX
CTeHJaX B MOMEIIEHUH OpPTraHU3alUU M0 OTHO-
IICHUIO K KOJIMYECTBY MaTepHaJIOB, pa3Merie-
HHE KOTOPBIX YCTAaHOBIICHO HOPMAaTHBHBIMU
IPAaBOBBIMU aKTaMHU M IIPHU OLIEHKE caiiTa mo
mkane 0-100 OamioB Mcxols M3 KOJIMYECTBA
MaTepuaioB, pa3MEIEHHBIX HAa OQHUINAIEHOM
caifTe OpraHu3anuy MO OTHOIIECHHIO K KOJINYe-
CTBY MaTE€pPHAaJIOB, pa3MeIIeHNE KOTOPBIX yCTa-
HOBJICHO HOPMATHBHBIMHU MPABOBBIMU aKTaMH,
no mkase 0-100 G6anoB.

1.2. OGecnieuenue Ha OPUITHATLHOM CaiiTe Op-
TaHU3alUU HATHYUS U QYHKIIMOHUPOBAHUS TN -
CTaHIIMOHHBIX CIOCOOOB OOpaTHOW CBA3M U
B3aMMOJICHCTBHS C MOJIyYaTEISIMH YCIIYT:

- renedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DIIEKTPOHHBIX CEpBUCOB ((opma i moAadn
3IEKTPOHHOTO oOpaiie-
HUS/5Kaio0bl/IpeIoxKeHus; pa3aen «Yacro 3a-
JaBaeMble BOMPOCHI»; MOJTy4eHHE KOHCYIbTa-
IIUH 110 OKa3bIBAEMBIM yCITyTam U 1p.);

- oOecnieueHUe TEXHUYECKOH BO3MOXHOCTH
BBIpQ)KEHUS TIOJTyJaTeIeM YCIyr MHEHHUS O Ka-
YeCTBE OKa3aHUs yCIyT (HaTU4Me aHKEThI JUIs
OIpOCa TPaXK/IaH MM THIICPCCHUTKU Ha HEE).

OneHuBaeTcst HKCIEPTOM UCXOIs U3 pacuéra
30 6ayIoB 3a KaXKAbIH CIIOCOO CYIIECTBYIONIETO
JMCTAHIIMOHHOTO B3aWMOJICHCTBUSA, HO HE 0O0-
nee 100 6ayu1oB Ipy HAJTMYHUH CBBIIIE TPEX CII0-
c00OB TMCTAHIIMOHHOTO B3aMMOICHCTBHS.

1.3. OTKpHITOCTH, MOTHOTA U AOCTYMHOCTh HH-
dbopmariu o 1eATeTbHOCTH OpraHU3aluN, Pa3-
MeNIEHHON Ha MH(OPMALIMOHHBIX CTEHIaX, Ha
caiite B mH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIH-
OoHHOM ceTu «MHTEepHET.

OueHuBaeTcs noiydarenaeM ycnyru. Jlanee no
YCTaHOBJICHHOW (hOopMysie BBIBOJMUTCS 3Haue-
HHUE JaHHOTrO Imokasarens no mkaiae 0-100 oan-
JIOB.

2. Kpurepuit «KombopTHOCT yCIOBUN NMTPETOCTABICHUS YCIIYT:

2.1. OGecrieyeHrue B OpraHu3aluu Komdopr-
HBIX YCIIOBHI ISl IPEAOCTABICHHS YCIIYT:

- HUIN4YME KOM(POPTHOM 30HBI OTIbIXA (0XKHIa-
HUA);

- HaJIW4Yhe U MOHATHOCTh HABUTAllUU BHYTPHU
OpraHu3aIumy,

- IOCTYITHOCTh MIUTHEBOW BOJIBI;

OreHMBaeTCsl SKCIEPTOM HCXOHs U3 pacuéra
20 6anoB 3a HaJIM4YKE KaKI0r0 KOM(POPTHOTO
ycnoBusi, HO He Oosiee 100 G6amnoB OT MATH U
BbIIlIe KOM(DOPTHBIX YCIOBHM JAJIsl MIPEIOCTaB-
JICHUS YCIYT.




- HAJIM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHU-
YECKMX IMOMEIICHUN (YHUCTOTa ITOMEIICHHH,
HaJU4KMe MbLIa, BOJbI, TyaJeTHOW Oymaru u
mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHU OpraHu-
3aIHi;

- BO3MOXHOCTh OpOHHUPOBAHHUS YCIYTH/I0-
CTYIMHOCTb 3alKCH Ha MOJy4YeHUE yCIayru (1o
tenedoHy, ¢ ucnoiab3oBaHueMm cetu «HHTep-
HET» Ha O(QUIMATHHOM CalTe OpraHHU3aIH,
MIPH JIMYHOM TIOCEIICHUH U TIP.).

2.2. Bpemsi 0)ku1anus MpeoCTaBICHUS YCIYTH

He ycranoBiieH.

2.3. KoM$popTHOCTH yCIIOBHI TTPeAOCTaBICHUS
YCIIYT.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHE JaHHOTO Imokasarens no mkaie 0-100 oan-
JIOB.

3. Kpurepuit «J{ocTynmHOCTb yCIyT ISl HHBAJIUIOBY:

3.1. OGopynoBanue TEPPUTOPHH, IPHIIETarO-
el K OpraHu3alnu, U €€ MOMEIICHUN ¢ y4dé-
TOM JIOCTYIHOCTH JJISi UHBAIHJIOB:

- 000pyIOBaHWE BXOJHBIX TPYII TaHIY-
caMU/TIOIBEMHBIMH TUTaTGOpMaMu;

- HAJMYHME BBIJCIICHHBIX CTOSIHOK JIJISi aBTO-
TPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB;

- HaJU4He aJanTHPOBAHHBIX JIM(TOB, MOPYY-
HEl, pacIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4Me CMEHHBIX KPECEe-KOJSCOK;

- HAJIMYKe CelHuaIbHO 000PYJOBAHHBIX CaHH-
TapPHO-TUTUEHUYECKHUX MMOMEIIECHUH B OpPTaHU-
3aIHH.

OrneHuBaeTCsl 3KCIEPTOM HUCXOHs U3 pacuéra
20 GanIoB 3a HATMYKE KaX10T0 YCIOBUS, HO HE
6omnee 100 6amwioB OT MATH U BHIIIE YCIOBUN
JIOCTYITHOCTH J1JIs1 UHBAJIUJIOB.

3.2. ObecnieueHue B OpraHu3aly yCIOBUH J10-
CTYITHOCTH, TO3BOJISIONINX HHBAJIUIAaM TOJTY-
YaTh YCIYTU HapaBHE C APYTUMH, BKIIIOYAs:

- AyOnupoBaHME AJIS MHBAJIMJOB MO CIYXy U
3pEHUIO0 3BYKOBOMU U 3pUTEIHHON HHPOPMALINH;
- TyOnupoBaHUE HaIMUCEH, 3HAKOB U MHOM TeK-
CTOBOM U rpaduyeckoil ”HPOpMaIuU 3HaAKaMH,
BBITTOJIHEHHBIMU pelbe(HO-TOUCUHBIM MIpUQ-
ToM bpaiins;

- BO3MO’KHOCTh TNPEAOCTABICHHUS HWHBAIHJAM
o CIyXYy (CIIyXy Y 3p€HHIO) YCIYT Cypaonepe-
BOIUMKA (TU(IOCYpPAOTIEPEBOTIHNKA);

- HaJINYWe aTbTePHATUBHON BepCHH O(QUITHAITE-
HOro caiita opranu3zauuu B cetn «MHTEepHET»
JUTSI THBAJTUOB TI0 3PEHUIO;

- MIOMOIIlb, OKa3bIBaeMas pabOTHUKAaMHU Opra-
HU3AIMH, MPOIICIITUMA Heo0X0auMoe o0yde-
HUE (MHCTPYKTUPOBaHUE) (BO3MOXHOCTH CO-
MIPOBOXK/IEHUS] paOOTHUKAMH OpPraHU3allln);

OueHuBaeTcs HKCIEPTOM HCXOIA M3 pacuéra
20 GanoB 3a HATMYKE KaX/10T0 YCIOBUS, HO HE
6onee 100 OamIoB OT MATHU U BBIIIE YCIOBHM
JIOCTYITHOCTH JIJIs1 UHBAJIMJIOB.




- HajJuyde BO3MOXKHOCTHU IPEIOCTaBIICHUS
yCIyTH B AWCTAHIIMOHHOM PEXKUME WU Ha
JIOMY.

3.3. IoCTYIHOCTb YCIIYT /JIs1 HHBAJIHJIOB.

OrneHuBaeTCs MONyYaTeNssMid yCIyT - UHBAJU-
namu. Jlanee mo ycTaHOBJICHHON (hOpMYyJie BbI-
BOOUTCS 3HAYECHHE MHAHHOIO IIOKa3aTensd II0
mkajue 0-100 6ayuios.

4. Kpurepuit «/loOpoxkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHH3a-

oum».

4.1. JobposkenaTeabHOCTh, BEKIUBOCTH pa-
OOTHUKOB OpTaHU3alMU, OOCCIICUYNUBAIOIIUX
NEPBUYHBIN KOHTAKT ¥ WH()OPMHUPOBAHUE TIO-
ny4atens yciyrd (paOOTHHKH CIPaBOYHOM,
KacCHphl W TpoYee) MPU HEMOCPEICTBEHHOM
0o0palleHuu B OpraHu3aIuio.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHEe JaHHOTrO mokasarens no mkaine 0-100 oan-
JIOB.

4.2. JoOposkenaTeabHOCTh, BEKJIUBOCTH pa-
OOTHHKOB OpraHu3anuu, 00eCIeUYnBaAIOIINX
HEMOCPEJICTBEHHOE OKa3aHWEe YCIYT'H IpH 00-
paIIeHUH B OPTaHU3AIHIO.

OueHuBaeTcs noayuareneMm ycayru. Jlanee no
YCTAaHOBJICHHOW (DOpMyJie BBIBOJAMTCS 3HAUC-
HHUE JaHHOTO Iokasarens no mkaine 0-100 oan-
JIOB.

4.3. JoOposkenaTeabHOCTh, BEXKJIUBOCTH pa-
OOTHUKOB OpTaHHU3AIMH IPU HCIIOTH30BAHUH
JMCTaHIIMOHHBIX (DOPM B3aUMOJICHCTBHSI.

OueHuBaeTcs noayuarenem ycayru. Jlanee no
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUe-
HHUE JaHHOTO Imokasarens no mkaie 0-100 oan-
JIOB.

5. Kpurepuit «Y 10BI€TBOPEHHOCTD YCIOBUSIMH OKAa3aHUS YCIYT»:

5.1.ToTOBHOCTH PECKOMCHAOBATb OPraHrU3aIluIo
POACTBCHHHUKAM U 3HAKOMBIM.

OuenuBaetcs nonydareneMm yciuyru. Jlanee mo
YCTAHOBIICHHON (OpMyIJie BBIBOAMTCS 3HAYE-
HHE TaHHOI'O MOKa3aTelsl OLEHKH KadyecTBa IO
mkajue 0-100 6auios.

5.2. YnobcTBo rpaduka paboThl OpraHU3aIUH.

OrnenuBaeTcs moyyvareieM yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAUTCA 3Haue-
HHE JAaHHOI'O IOKAa3aTels OLEHKN Ka4ecTBa II0
mikajue 0-100 6auios.

5.3. YI0BIETBOPEHHOCTD B IIEJIOM YCIIOBUSIMU
OKa3aHMs yCIIyI' B OpraHU3alUU.

OrneHuBaeTcs moyyvareieMm yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCA 3Haue-
HHE JAaHHOT'O IOKA3aTes OLEHKN KadecTBa I10
mikazue 0-100 6auios.

Kaxaplii mokasaTesb OIEHKM KauecTBAa MMEET 3HAUYMMOCTh B paMKaX CBOEIo
kputepusi. UToropoe koandecTBo OAIJIOB MO MOKa3aTesIM OLICHKHA KauecTBa U KpH-
TEPUIO PACCUUTHIBAECTCS C YYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX IOKa3aTenen
OIIEHKM KaudecTBa. MakcUMalbHO BO3MOXKHAs BEJIMYMHA KaXXJOro IMOKa3aTess
OIICHKM KadecTBa M KaXKJIOTO KPUTEPHs OIEHKU KadecTBa cocTamisieT 100 Gamos.
JlanHbie npuBoAsSTCS B TAOM. 1.




Taoauna 1

[Tokazarens/Kpurepuit

3HAYMMOCTh
[MOKa3aTes

banmsr
MOKa3aTeJs
(max)

3HaueHue
IMOKa3aTeIs
(max)

[Tokazarens 1.1 «CooTBercTBHE MHPOPMA-
LIUH O JIeATEIbHOCTU OpraHu3alliy, pa3Me-
MIEHHOW Ha OOILIENTOCTYIHBIX HHpOpPMALU-
OHHBIX pecypcax, NepeyHIo HH(pOpMALMU U
TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM HOP-
MaTHBHBIMH [TPABOBBIMU aKTaAMM).

0,3

100

30

[Tokazarens 1.2 «Obecrieuenne Ha OQHUIH-
QIPHOM CaliTe OpraHu3allMy HaTU4Yus |
(YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIO-
co00OB 00paTHOM CBSI3M M B3aWMOJICHCTBHS
C MOJTYJaTEIIIMH YCIYT».

0,3

100

30

[lokazatens 1.3 «/lons mnomyuarenei
YCIIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTON U IOCTYITHOCTBIO HH(POPMALIUH O
JIESITEIBHOCTH OpraHu3allui, pa3MelEH-
HOW Ha MH(OPMAIMOHHBIX CTEHAAX, Ha
caifte B ”H(pOPMAIIMOHHO-TEIIEKOMMYHHUKa-
HHUOHHOMU ceT «HTEepHEeTY.

0,4

100

40

Htoro no kputeputo 1 «OTKpBITOCTD U J10-
CTYIHOCTh MH(OpManuu 00 OpraHu3aLuu
KYJIBTYPbI».

100

[Tokazatens 2.1 «OOGecneyeHue B OpraHu-
3anuu KOM(OPTHBIX YCIOBUH IS TIPEO-
CTaBJICHUS YCIIYT.

0,3

100

30

[Tokazatens 2.2 «Bpemst oxugaHus mpeao-
CTaBJICHUS YCITYTH.

JlaHHBIM T1OKa3arenb [ OpraHu3aLui
KYJbTYPbI HE YCTAaHOBJIEH.

IIpu pacu€re UTOrOBOro 3HAYEHUs KpUTE-
pust «KoMmpopTHOCTH ycaoBH MpeaocTas-
JIEHUS YCIIYT» JUJIsl OpPraHU3aluil KyJIbTYphl
HCIIOJIb3YETCS pacy€THas BEIMYMHA ITOKa-
3atens (2.2), KOoTopasi OmpenersieTcss Kak
cpenHee  apupMETHYECKOE KOJIUYECTBO
0aJTOB IO YCTAaHOBJICHHBIM TTOKa3aTeIsIM

2.1u23.

s pacu€THOM
BEJIMYMUHBI T10-
Kazarens 2.2
MIPUMEHSIETCS
3HAYUMOCTD
MIOKa3aTens

0,4

100

40

[lokazatenr 2.3 «/lons momyuaTeneit
YCIIYT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBHI MPETOCTaBICHUS YCIYT».

0,3

100

30

HUtoro mo kputeputo 2 «KomdpopTHOCTH
YCJIOBHM IPEJOCTABICHUS YCIYI».

100

[Tokazatens 3.1 «O6opynoBanue TeppuUTO-
pUH, MPWIETAIONIeH K OpraHu3anuu, u eé
MIOMEIIEHUN € y4E€TOM JOCTYIHOCTH JUIS
WHBAJIHNIOBY.

0,3

100

30
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[Tokazatens 3.2 «OOGecrneyeHue B OpraHu-
3alUM YCIIOBUM JOCTYIIHOCTH, IIO3BOJISIO-
HIMX UHBAJIMAM IOJy4aTh YCIIyTH HapaBHE
C IpYTUMMY.

0,4

100

40

[Tokazarenr 3.3 «/lons momydarenei
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
YCIIYT JJi MHBAJIHUJIOBY.

0,3

100

30

Htoro mo kputepuio 3 «JloCTYHmHOCTB
YCIIYT JJI1 MHBAJIUIOBY

100

ITokazarenr 4.1 «/lona mnomydareneit
YCIIYT, YIOBJIETBOPEHHBIX T0OpOKEIaTeIb-
HOCTBIO, BEeXJIMBOCTHIO paOOTHUKOB Opra-
HU3ALWU, 00ECleYnBaIOUINX MEePBUYHBIN
KOHTaKT U MH()OPMHPOBAHHE MOTydaTels
yciyru (pabOTHUKU CIPAaBOYHOM, KacCHUPBI
U TMpoYee) MPU HEMOCPEACTBEHHOM 00pa-
HICHUH B OPTraHU3aIUION.

0,4

100

40

[Tokazarenr 4.2 «Jlons mnomyuateneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3alMM, OOECIEeYNBAIOIINX HEMOCPe-
CTBEHHOE OKa3aHue YCIyTrd Ipu obpaiie-
HUU B OPTaHU3ALHUION.

0,4

100

40

[lokazatens 4.3 «/[ons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3aLUU [IPU UCTIOIb30BaHUU AUCTAHIIMOH-
HBIX (OpPM B3aUMOJICHCTBUSY.

0,2

100

20

Htoro no kpureputo 4 «Jlobpoxenarennb-
HOCTb, BEKIMBOCTh pAOOTHUKOB OpraHu3a-
OUun».

100

[Tokazarens 5.1 «Jlona mnomyuaTeneit
yCIyT, KOTOpBIE TOTOBBI PEKOMEHIOBATH
OpraHu3allMi0 POJICTBEHHUKAM U 3HAKO-
MBIM.

0,3

100

30

[lokazatenr 5.2 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX TpaduKOM pa-
OOTBI OpraHu3alUuNy.

0,2

100

20

[Tokazatenr 5.3 «/lons momyuarenei
YCIIYT, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHU-
SAMU OKa3aHWs YCJIIYT B OpraHU3alun.

0,5

100

50

HUrtoro mo xputepuio 5 «Ya0BieTBOpEH-
HOCTb YCIIOBUSIMU OKa3aHUS yCIYT.

100
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3. MeToanka pacuéra nokasarteJeil, XapakTepu3yOIMX o01He KPUTepPUU
OLICHKH Ka4YeCcTBA YCJA0BUM OKa3aHUA YCIYT

Pacuér nmokazareneil, XapakTepU3yOIIUX 00IIME KPUTEPUH OLIEHKU KayecTBa
YCIIOBHUI OKa3aHMs yCIyT OPraHU3alMsIMU KyJIbTYpPbl, IPOU3BOIUTCS 110 CIAEAYIOLUIUM
dbopmynam B 6aiiax.

1. Pacuér noka3zatenei, XxapakTepu3yOIIMX KPUTEPUM OLIEHKH KadyecTBa «OT-
KPBITOCTh M JOCTYIMHOCTh UH(GOPMAIIUU 00 OpraHu3aluU KyJIbTYPbI»:

a) 3HaUeHUE Mmokasarens ouneHku kadectsa 1.1 «CooTtBeTcTBHE MH(OPMALIUU O
JESITeIbHOCTH OpPTraHu3alliy, pa3MEeIEHHON Ha 0OIIEAOCTYMHBIX HH(POPMAIIMOHHBIX
pecypcax, nepeyHio nHGopManuu U TpeOOBaHUSAM K HEH, YCTAaHOBICHHBIM HOpMa-
TUBHBIMH [TPABOBBIMU aKTaMH Ha MH(POPMAIIMOHHBIX CTEHaX B MIOMEIICHUH OPTaHU-
3a1ud, Ha o(pUIIMaIBLHOM CalTe OpraHM3alud B WH()OPMAIMOHHO-TEIEKOMMYHHUKA-
IUOHHOM cetu «HTepHEeT», onpenensercs no GopMyIie:

1 HCTGH):[ + HcaﬁT

x(
2 HHOpM-CTeH}l I/IHopM-caﬁT

)% 100, (1.1)

rIe.

Werens - 00b€M nHGOpMauU (KOJTUYECTBO MaTEpUATIOB/eIUHUL] UH(OPMAIIUHN ),
pa3MeniéHHON Ha WH()OPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OPTraHU3alUU KYJb-
TYpHI,

Weaiir - 006EM rHGOpMALIUU (KOJTMYECTBO MATEPUATIOB/€AMHUIL UH(POPMAIUN),
pa3MeIIEHHON Ha OPUIIMAIIBHOM CaiiTe OpraHU3aluy KyJbTypbl B ceTu «HTepHEeTY;

Wuops-crens = 00bEM HH(pOpMaALMK (KOJIMYECTBO MaTEPUAIOB/€IMHUL] HH(POpMa-
IIUH ), pa3MEIIeHNE KOTOPOM Ha CTeH1aX B TOMEIIICHUH OpTraHU3alluy KyJbTYphI yCTa-
HOBJIEHO HOPMATHUBHBIMHU ITPABOBBIMHU aKTaMHU;

Whopm-caiir = 00bEM MHPOpMAIUK (KOJTMUYECTBO MaTEpHaIOB/e€AMHULl HH(POpMa-
IIMH ), pa3MeIIeHNEe KOTOPOH Ha O(PHUITMaTLHOM CaiTe OpraHU3auu KYJIbTyphl B CETH
«HTEepHET» YCTAaHOBJICHO HOPMATUBHBIMU ITPABOBBIMHU aKTAMHU;

0) 3HaUeHWE TTOKa3aTessl oneHKH KadecTBa 1.2 «O0ecneueHre Ha opuITab-
HOM caiiTe OopraHu3aliyi HaJIu4Yus 1 YyHKIIMOHUPOBAHHUS JTMCTAHIIMOHHBIX CITOCOOOB
00paTHOM CBS3U U B3aUMO/JICUCTBUS C MOTyUYaTeNISIMHU YCIYT, TeJieOoHa, DIEKTPOHHON
MOYThI, DJEKTPOHHBIX CEepBUCOB ((popMa s moAadu HSJIEKTPOHHOTO oOparle-
HUsI/Kano0bl/TIpeyioKeHus; paszael «HacTo 3agaBaeMble BOIMPOCH»; MOTyYeHUE KOH-
CyJIbTAIlUU TI0 OKa3bIBAEMBIM YyCIIyraM U TIp.), 00eCleueHUe TeXHUUECKON BO3MOXK-
HOCTHU BBIPa)XXEHUS TOJIydaTeIeM YCIyT MHEHHUSI O KaueCTBE OKa3aHUs yclyr (Halu-
YKe aHKEThI JUIS ONPOca I'pakJIaH WIIM THUIIEPCCHUIKU Ha He€)» onpeaensercs mo Gop-
MyJI€:

HJII/ICT = TllI/ICT X C)II/ICTy (12)
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rie:

T wer - KOTHYECTBO OAIOB 3a KaXKIbIA AUCTAHIIMOHHBIM CIIOCOO B3aMMOJCH-
CTBHS C ToJrydaTensiMu yeayr (o 30 6auioB 3a Ka bl c11oco0);

Ciuer - KOTMUECTBO (DYHKIIMOHUPYIOUIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMO-
JIEUCTBHUA C TIOJydaTeNsiIMU yCIIyT, HH(OpMaIus 0 KOTOPBIX pa3MelleHa Ha OpuIu-
aJbHOM CalTe€ OPraHU3ALMNU KYJIbTYPBHI.

[Tpu Hanmuuuu U PyHKIIMOHUPOBAHUU OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBHS C TIOJMydaTeIsIMU yCIIyT MOKa3aTeb OICHKU KadecTBa 1.2 mpuHU-
MaeT 3HaueHue B 100 6amos;

B) 3HAUCHHME TMOKa3aTess oreHkn kadecTBa 1.3 «/loys momydareneit yciyr, yao-
BIIETBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTON U JJOCTYITHOCTHIO HHPOPMAIIUH O JIEATEIh-
HOCTH OpTaHU3aIH, pa3MemEHHON Ha MH(GOPMAIIMOHHBIX CTEHAX, HA CATE B MH-
(hopMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTn «HTepHeT», onpenensercs mo ¢op-
MyJI€:

yCTeH}l + ycaﬁT
2 ><LIO6HI

o™= ( )x100,  (1.3)

Ecau xonm4ecTBO ONMPOIIEHHBIX TpaXaaH, OTBETUBIIIUX HA BOIIPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJIHOTOM U JOCTYMHOCTHIO MHGOPMAIINH, Pa3MEIIEH-
HOI Ha CTeHJIax M Ha CaiiTe pa3InyaeTcs, pacy€T NpOU3BOAUTCA 1O (HOpMyJIe:

HOTprI[ — 1 % ( yCTCHZ[ + ycaﬁT )X 100, (13)

2 LI061_11 -CTCH]T LI061_11 -caiT

rae:

VY crenn - YMACIIO TOJIYYATENIEN YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAIINH, pa3MEIIEHHON Ha UHPOPMAIIUOHHBIX CTEH/IaX B
MIOMEIICHUN OPraHU3aluu KYJIbTYpHI;

VY caiir - YACIIO TOJIyYaTEJIEW YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAITNH, pa3MEIIEHHON Ha O(DHUIIMAIIBHOM CaliTe OpraHu-
3allUH KYJIbTYPHI;

Yo6u-crenn = YUCIO OMPOUIEHHBIX IPAXKJaH, OTBETUBLIMX Ha BOMPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOM Ha MHPOPMAITMOHHBIX CTEHIAX;

Yo6u-caiir = YUCIIO OMPOIICHHBIX IPa’KJaH, OTBETUBIIMX HAa BONPOC 00 yAOBIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOU Ha o(UIIMATIEHOM calTe.

Htoro mo kputepuio 1 « OTKPHITOCTH U JOCTYIMHOCTh HH(OpMAIuu 00 OpraHu-
3al[UU KYJbTYpPbD»:

Kl = (0,3XHMH¢) + 033 XHH”CT + O,4XH0Tprﬂ)_
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2. Pacu€t nokazarenei, XapakTepU3yIOIIMX KpUTEpUid OLIEeHKH kauecTBa « Kom-
(OpPTHOCTH YCIOBUI IPEAOCTABICHUS YCIYT»:

a) 3HAUCHUE MOKa3aTess OLleHKH KayecTBa 2.1 «ObecnieueHre B opraHu3aiiu
KOM(OPTHBIX YCIOBHM JIsl IPEAOCTABICHUS YCIIYT: HaJu4ne KOM(OPTHOM 30HBI OT-
Ibixa (0KWIAHUS), HAJIMYUE M MOHSATHOCTh HAaBUTALIMM BHYTPU OpPraHMU3AlUM, JO-
CTYITHOCTb IUTHEBOM BOJIbI, HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX I10-
MEIIeHNUH (YUCTOTa MOMEIIEHUH, HaJIMuKie Mbljla, BOJbI, TyaJeTHOH OyMaru u mp.),
CaHUTApPHOE COCTOSIHME MOMEIIECHUA OpraHu3alii, BO3MOXHOCTb OpOHHPOBAHHUS
YCIYTH/AOCTYIIHOCTh 3alIUCH Ha TOJIydyeHHUe YCIyru (mo tenedoHy, ¢ MCHOJIb30Ba-
HueM cetu «HTepHeT» Ha OPUIIMATEHOM CaiiTe OpraHu3aliy, IPU JTTIHOM MOCEIIe-
HUU U TIP.)», ONpeesieTcs no popmyre:

HKOM(’p.ycn = TKOM(pXCKOM(b; (2 . 1)

re:

Tromp - KOTMYECTBO OAJIIOB 3a KaXkJ10€ KOM(POPTHOE YCIOBUE NMPEAOCTABICHHUS
ycayr (1o 20 6ais1oB 3a Kaxk10e KoMGOPTHOE YCIOBHUE);

Cromp - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIIYT.

[Tpu Hanmuuuu 0ATH ¥ 6051€€ KOM(POPTHBIX YCIOBUI PEIOCTABIECHUS YCIYT M0~
Ka3aTesb OLEHKU KauecTBa 2.1 npunumaer 3Hauenue B 100 6aos;

0) mokaszaTenb OLICHKM KadecTBa 2.2 «Bpems 0XHIaHUsS NpPeaOoCTaBICHHS
YCITyTW» 711 OPTaHU3alHid KyJIbTYPhl HE YCTAHOBIICH.

[Tpu pacuére uroroBoro 3naueHus kpurepus «KoMmpopTHOCTH ycioBUl peo-
CTaBJICHUS YCIIyT» JIJIsl OpTraHU3aIfil KyJIbTYPhl UCIIONB3YeTCsl pacu€THAs BEIMYMHA
nokaszares (2.2), Kotopas onpeiesieTcsl Kak cpeinee apudMeTHIecKoe KOTUIECTBO
0aJIJIOB MO YCTAaHOBJIEHHBIM MOKa3zaTessim 2.1 u 2.3 no ¢popmyse:

HKOMCb.yCJI + HKOMq)y[L- (2 : 2)
2

HKO)KH;[ =

re:

[Mkompyen - OOECHIEUEHHE B OpraHu3aluyd KOMQOPTHBIX yCIOBUH (ITOKa3aTelb
2.1);

[Tv% - 1o mosydaTenedl yciIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEeIOCTaBICHUS YCIyT Opranu3aiuen (mokasareis 2.3);

B) 3HAUCHHE TOKa3aTessl OleHKW KaudectBa 2.3 «/lomst momyuareneit ycimyr,
VIAOBIICTBOPEHHBIX ~ KOM(OPTHOCTHIO  YCIOBHM  TPEAOCTABIICHUS  YCIIYTY,
omnpenensieTcs mo hopmyiie:

HKOMCb — LOMQ) xlOO (2 3)
ya LI ) .

0011
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rae:

YyroM® - ypcno mosydyaTened yCIyr, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
NPEAOCTABJIEHUS YCIYT OPraHU3alHuell KyIbTypHI;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNneil yCiayr.

Htoro no kpureputo 2 «KomMbpopTHOCTH yCIIOBUI MPEAOCTABICHUS YCITYT:

K2 = (093XHKOM(1),ycn + 0,4 XHO)KI/I,Z[ + 0,3 XHKOM(byﬂ).

3. Pacuér nokaszareinen, XapakTEPU3YIOINX KPUTEPUN OLIEHKU KadecTBa «Jlo-
CTYIHOCTb YCIIYT JIJISl UHBAJTUIOB:

a) 3HaYEHHUE TMOKa3aTens oleHKH kauecTBa 3.1 «ObopynoBaHue TEppUTOPHUH,
MPWIETAOIIEN K OPraHU3aluu, U €€ TOMEIIECHHI C y4€TOM TOCTYITHOCTH JIJIsl HHBA-
TuI0B: 000pyAOBaHHE BXOJHBIX TPYII MaHIyCaMH/MOABEMHBIMU TUTaT(HOpMaMH,
HAJIMYKE BBIICICHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIWIOB, HAJIU-
que aJlaliTUPOBAHHBIX JTU(PTOB, MOPYYHEH, pACIIMPEHHBIX JBEPHBIX MPOEMOB, HAJHU -
Y€ CMEHHBIX KpPEeCeN-KOJSICOK, HaJMune CHEHaIbHO 000pYIOBAaHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMELEHUI B OPTaHU3alun», ONpeIesieTcs o popmyIe:

HOprzLOCT = ToprI[OCT x CoprZ[OCT ) (31)

rje:

TP joer = KOJIMUECTBO OAJIJIOB 3a KAXKJI0€ YCIOBHE JOCTYMHOCTH OpraHU3aIuu
Ju1st uHBAIUIOB (110 20 0asyIoB 3a KaXa0€ YCIOBUE);

CP joer = KOJIMYECTBO YCJIOBUM TOCTYITHOCTH OPTaHU3ALUN J1JIsI UTHBAIUIOB.

[Ipu Hanmuuuu OITH ¥ 00JIee YCIOBUN TOCTYMTHOCTH YCIIYT JJISi HHBAJIUIOB I0-
Ka3aTesb OICHKHU kKadecTBa 3.1 mpuHuMaeT 3HaueHue B 100 6anos;

0) 3HauCHHE TTOKa3aTelsl OIEHKH KadecTBa 3.2 «O0ecreueHne B OpraHu3aiuu
YCIIOBUMN JOCTYITHOCTH, MTO3BOJISIONINX MHBAIMIAM TIOJIy4aTh YCIYTH HapaBHE C ApPY-
TUMU, BKJIIOYast: TyOJIMpoBaHUE JIJIsi MHBAJIMJIOB MO CIIYXY M 3pEHUIO 3BYKOBOH U 3pH-
TeapbHOU MHpOpMaIK, TyOIupOBaHUE HAIUCEN, 3HAKOB U UHOW TEKCTOBOW M Tpa-
duyeckoit nHGpoOpMaIK 3HaKaMH, BBHITIOJIHEHHBIMU PeNbe(HO-TOUCUYHBIM MIPUPTOM
Bpaiins, BO3MOXHOCTh MPEJOCTABICHUS] UHBAIHMAAM IO CIyXy (CIyXy U 3PEHHIO)
yCIyT cypAaornepeBogunka (TH(IOCYpIONEPEBOIYNKA), HATUYUE aATbTEPHATUBHOMN
Bepcun 0UIMATBHOTO cailiTa opraHu3anuu B cetu « M HTepHeT» NIl MHBAJIUJIOB IO
3pEHUI0, TOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMH OPTaHU3aIIMH, TPOIIEAIIUMHI HE00XO0-
auMoe o0yyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOYKHOCTBH COIPOBOXKJIEHUS PAaOOTHU-
KaMy OpraHu3alliu), HaJIM4yue BO3MOKHOCTH MPEIOCTABJICHUS YCIYTH B AUCTAHIIU-
OHHOM PE&XHUME WIH Ha JOMY», Olpeensiercs no popmyie:

HyCHermCT = TYCHerIOCT X Cycnyrnocn (32)
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rje:

TYT joer = KOJMYECTBO OAIIJIOB 3a KaXJ0€ YCIOBUE JOCTYIMHOCTH, MO3BOJISIIO-
ee MHBAJIUAAM MOJIydaTh YCIYyTd HapaBHe ¢ Jpyrumu (mo 20 6ayuioB 3a KaxkI0e
yCJIOBHE);

CYT oer - KOJTUYECTBO YCIOBUM JOCTYIHOCTH, TTO3BOJISIONIMX MHBATUIAM T10-
JIy4aTh yCJIyT'M HApaBHE C IPYTUMHU.

[Tpu Hanmuuuu NATH U 60J1ee YCIOBUM IOCTYITHOCTH, TTO3BOJISIFOIIMX HHBAIMIaM
MOJTy4aTh YCIYTH HapaBHE C APYTUMH, TIOKA3aTENNh OIEHKH KadyecTBa 3.2 MPUHUMAET
3HadyeHue B 100 6amios;

B) 3HAYCHHME TIOKa3aTeNs OlleHKH KadecTBa 3.3 «/[oys momydareneit yciyr, yao-
BJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT ISl HHBAIHIOBY, ONIpeAesieTcs o Gopmyre:

y,HOCT

[17oct. = (
ya
o

)x100, (3.3)

rze:

VAT - qycno Mojydaresied yeayr-uHBajau0B, yIOBIETBOPEHHBIX JOCTYIIHO-
CTBIO YCIIYT JUI NHBAJIUOB,

U,us - YHCIIO OIPOLLIECHHBIX IIOJIyYaTeIeH yCIyr-UHBAIUIOB.

Hroro kputeputo 3 «/loCTyITHOCTD yCIyT JUIsl HHBAJIUIOBY:

K® = (0,3XT1%P ¢ + 0,4XTT ™ yoer + 0,3% T177y1)

4. Pacuét nokasareneil, XapakTepu3yoIUX KpUTEpUid OLIEHKU KadecTBa «J{00-
POKENaTeIHbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIII)

a) 3HAYCHHE MMoKa3aTess oleHKH kauecTna 4.1 «/{ons momyyarenei yenyr, yao0-
BJICTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIlNH,
00€eCreunBaONINX TMEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHHME TOJIy4aTENs YCIyTd
(paOOTHUKYM CIIPABOYHOM, KACCUPHI U IPOYEE) MPU HEMOCPEICTBEHHOM OOpAaIleHUH B
OpraHU3aINIo», OTIPEIeTIAeTCs 0 (GopMyIIe:

'}/ TIePB.KOHT

MEepPB.KOHT  —
H ya — ( q
001

)x100, (4.1)

rae:

YUPBKROHT _ qycno moydaTesie yeiyr, YJIOBIETBOPEHHBIX JOOPOXKEIATEIbHO-
CTBIO, BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3aIMK, 00ECIIeUHBAIOIIUX TEPBUYHBINA KOH-
TaKT U UH(POPMUPOBAHKE MTOTYUYATENS YCIYTH;

Uoow - 0OIIIEE YHCIIO OTPOIICHHBIX MOTydaTeIe yCayT;

0) 3HaueHME MoKa3aTess OmeHKW kaudectBa 4.2 «Jlons momyuarteneit ycmiyr,
YIOBIIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXKINBOCThIO PAOOTHUKOB OpraHu3a-
1M1, 00€CTIeUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWe yCIYTH MPU 0OpaIlleHu! B Op-
TaHU3AIUI0», OTIPENIETISETCS TT0 (opMyIIe:
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Y/ oKas.yeiyr

[Ioxasyemyr = (
ya
q06m

)x 100, (4.2)

rie:

YOKRBYET - qycIio MoaydaTesied yCelIyT, yAOBIETBOPEHHBIX JOOPOKEIaTeIbHO-
CTBIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHu3aIuu, 00eCleuynBaroINX HEOCPEICTBEH-
HOE OKa3aHWe yCIIyTH;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;,

B) 3HAUCHHME TIOKa3aTess olleHkn kadecTBa 4.3 «/loys momydareneit yciyr, yao-
BJICTBOPEHHBIX JTOOPOKETATSIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OpPTaHU3AINH
MIPU HCIIOJIH30BAHUH JTUCTAHITMOHHBIX (GopM B3ammojercTBus (o TenedoHy, 1o
AJEKTPOHHON MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (MOJAUYM 3JIEKTPOHHOTO
oOparnieHus/Kano0/mpeasioKeH, 3aNMCH Ha MOJIYYEHUE YCIIYTH, MOJy4YeHUe KOH-
CYJIbTAllUU 110 OKa3bIBAEMBIM yCIIyTaM U IIp.))», onpeaesercs no Gopmyre:

BEKJI. IUCT
vy

LI0611[

BOKILIUCT  —
H yao = (

)x 100, (4.3)

rje:

YESCLAKCT - qpciio mosy4yaTeaen yCiIyr, YIOBIETBOPEHHBIX JOOPOXKEIATeIbHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3allMHM MPH MCIOJIb30BAaHUU JUCTAHIUOH-
HBIX (POpPM B3aMMOJIEHCTBHUS;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeeH yCIyT.

Htoro no kpurepuio 4 «J1o0OpoxenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB Op-
raHu3alumy:

K4 - (0,4XHH6pB.K0HT - + 0,4XH0Ka3.ycnyryH + 0,2 xHB@)KH.,HI/ICTyH).

5. Pacuér nokasaresnen, XapakTepU3YIOILIUX KPUTEPUM OLICHKH KauecTBa « Y 10~
BJIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYI»:

a) 3HaYCHHME MOKa3aTelsl OlleHKH KadecTBa 5.1 «/lons momyyaTeneit yciyr, Ko-
TOpPbIE TOTOBBI PEKOMEHI0OBATh OPTraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIMY», OTIpe-
nensiercs mno popmyiie:

Myecon = (—2’1& )%100, (5.1)
001

re:

VY pexom = UCIIO TIOTyYaTeNIel yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BATh OPTraHu-
3aIui0 POJACTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEH/I0BaTh, €CJIM ObI ObLIIa
BO3MOKHOCTh BBIOOpa OpraHU3allnN );

Yoow - 0OI1IEE YKCIIO ONMPOILIEHHBIX MOTyYaTeNel yCyT;

0) 3HaueHME MOKa3aTelsl OLIEHKM KauecTBa 5.2 «J[long momywareneit yciyr,
yIIOBJIETBOPEHHBIX TparKoM paboThl OpraHU3aIIy OMpeenseTcs mo Gopmye:
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yopr.yer

[Iepryen = (
ya
q06m

)x 100, (5.2)

rie:

YOPLYET - qpcio mostydaTesen yCelIyT, YI0BIeTBOPEHHBIX TpauKoM paboThI Op-
raHu3aluu;

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIyT;

B) 3HAYCHHME TIOKAa3aTeNs OIeHKH KadecTBa 5.3 «/[oys momyuareneit yciyr, yiao-
BJICTBOPEHHBIX B 11€JIOM YCIOBUSMH OKa3aHUs YCIYT B OpraHU3aI[uu» OMpPEAesIeTCs
o ¢opMmyie:

Y

HYHz (TZH)XIOO’ (5-3)

rze:

VYyx - UACIIO MOTYYaTeNIeH YCIYyT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUIMU OKa-
3aHUs YCIIYT B OPTaHU3ALMU KYJIbTYpPHI;

Yoow - 0OI1I€€ YKCIIO ONMPOILIEHHBIX TOTyYaTesIen yCIyT.

Hroro no kpurepuro 5 «Y TOBIETBOPEHHOCTD YCIOBUSIMU OKA3aHUSA YCIYI»:

K5= (0,3%Mpexon + 0,2XTIP™¥1 + 0,5%T1,,).

[Toka3aTenb OIIEHKHA KayecTBa MO OPraHU3alMK KYJbTYpbl, B OTHOIIEHHH KO-
TOpPOM MPOBE/ICHA HE3aBUCUMAs OLIEHKA KaueCTBa PACCUUTHIBAETCS MO (opMyIie:

S=YK™,/5, (6)

rze:

S - mokazaTenb OIEHKH KaueCTBa OPraHU3allUuU KYJIbTYpPHI,

K™ - cpenneB3BelieHHas CyMMa MoKas3aTesei, XapaKTepu3yomux M-biii Kpu-
TEPHIl OLIEHKH Ka4eCTBA B OPraHU3AIMK KYJIbTYpPbl, pacCUuThIBaeMas 1o ¢hopmysam:

KY= (0,3% g + 0,3%[Ler + 0,4XT17y,)

K2 = (0,3 % oupyen + 04X Tosgay + 0,3XITM0,)

K3= (0,3XTI ey + 0,4XTPNT o + 0,3 TPOT,)

K4 — (O’4XHHepB'KOHT v + ()’4_><1_[01(3.3.yCJ'lyl"y’H + 0’2 XHBG)KH.I[I/ICTYH)
K®= (0,3 XTpexon + 0,23 1P + 0,5xT1y,,)

rue:

Mg ... 11"y, - moKa3aTenu OLEHKU KauecTBa, XapaKTepU3yrolue o01me Kpu-
TEpPUU OLEHKM KaueCcTBa B OpPraHM3alMM KYJIbTYpbl, paCCUUTaHHbIE MO (opMyiaMm,
MIPUBEAEHHBIM B MyHKTax | - 5.
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4. CopepxaHue IoOKa3aTesieil, XapaKTepU3yOIIUX 00IIHe KPUTEPHHU
OLICHKHM Ka4eCTBA YCJOBUH OKA3aHMUSA YCJIYT OPraHU3AUMAMH KYJIbTYPBbI

Kputepuii 1 «OTKpbITOCTE M JOCTYIMHOCTh MH(pOpMAUU 00 OpraHU3aluu
KYJBbTYPBD».

[Toxazarens onenku kauecta 1.1 «CoorBeTcTBHE HH(OPMALIUU O IEATEIBHO-
CTH OpTraHU3alluy, pa3MeIIEHHON Ha OOLIENOCTYIIHBIX HH(OPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMaIH U TPeOOBAaHUAM K HEl, yCTaHOBJICHHBIM HOPMaTUBHBIMHU TIpa-
BOBBIMHU aKTAMH:

- Ha “HGOPMAITMOHHBIX CTEH/IAX B IOMEUICHUH OpTraHU3allny;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aly B HHPOPMAITMOHHO-TEICKOMMYHHKA-
HHUOHHOU ceTn «IHTepHeTY.

YCcTaHOBIECHHBI HOPMATUBHBIMU TMPABOBBIMHU aKTaMU O0BEM HHGPOpMAIUU
(KOJIMYEeCTBO MaTepUalioB/€IMHULl HMH(OPMALIUK) O JEATEIbHOCTH OpraHU3aluu
KYJIBTYpbI, KOTOpasi JOJKHA ObITh pa3MelieHa Ha MHGOPMALlMOHHBIX CTEHJIaX B I10-
MEUIEHUHU OpraHUu3aluU KyJIbTYypBbI:

1. ITostHOE M COKpalllEHHOE HAUMEHOBAaHUE OPTaHU3aIMH KYJIbTYPbl, IOUTOBBIN
ajipec, KOHTAKTHbIE TeJIE(POHBI U apeca AIEKTPOHHON MOYTHI.

2. MecTo Hax0KI€HUs OpraHU3alK KyJIbTYphl U €€ GuiananoB (Ipy HAIUYUK).

3. Jlara co3pmaHusi OpraHuM3allMM KyJlbTypbl, CBelIEHUS 00 yupenure-
ne/ydpeuTensiX, KOHTaKTHbIE Telle()OHBbI, aJpec caiTa, agpeca JJIEKTPOHHON MOYTHI
yUpeaUTEIsl/ yupeIuTeNneH.

4. CTpyKTypa U OpraHbl yOpaBJ€HHUS OpraHU3AlMKM KyJIbTYphL, (pamuinu,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENECH OpraHU3allK KyJIbTYphl, €€ CTPYK-
TYPHBIX NTOJIpa3/ieJeHui U (pruauanos (MpyU UX HATUYKN), KOHTAKTHBIE TEIEPOHBI, aJl-
peca caiiToB CTPYKTYPHBIX MOJApA3AeIeHUI (TIPU HATUYUH), aJIpeca SJIEKTPOHHOMU MO-
YTBI.

5. PexxumM, rpaduk paboThl OpraHu3aIuu KyJIbTyphl.

6. Buasl mpeocTaBisieMbIX yCIyT OpraHu3alueil KyabTyphl.

7. IlepedyeHb OKa3bIBa€MbIX IUIATHBIX YCIIYT; LIEHBI (Tapudbl) HA YCIYTH, KOTTUH
JOKYMEHTOB O MOPSAKE NPEIOCTaBICHUS YCIYT 3a IJIATy, HOPMATHUBHBIX MPAaBOBBIX
aKTOB, YCTAaHaBJIMBAIOUIMX LIEHbI (Tapudbl) Ha yCIyru (MpU HAIUYMU IJIATHBIX
YCIIYT).

8. Mudopmarnus o TUIaHUPYEeMbIX MEPONPUATHAX (AaHOHCHI, aduIIN, aKIHH),
HOBOCTH, COOBITHS.

9. Konnu nuiieH3uit Ha OCYIIECTBICHNUE ACATEIbHOCTH, MOJIeKAIICH JIUIICH-
3UPOBAaHUIO B COOTBETCTBUHU C 3aKOHOAaTelbcTBOM Poccuiickoit @enepaunu (mpu
OCYUIECTBJIEHUU COOTBETCTBYIOIIUX BUJIOB ACSATEIBHOCTH).

10. Pe3ynbTaThl HE3aBUCHUMOW OLIEHKM KaueCTBa YCIOBUM OKa3aHUsS YCIYT,
IUTAHBI 110 YIYYIIEHUIO KayecTBa paboThl OPraHU3allK KyJIbTypbl (110 yCTPAaHEHHUIO
HEJOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCHMOM OLICHKH Ka4eCTBa).

YcTaHOBNIEHHBI HOPMATUBHBIMU NPABOBBIMH aKTaMU O00BEM HHPOpMAIUH
(KOJIMYEeCTBO MaTepHUalioB/€IUHULl HMH(OPMALIMK) O JEATEIbHOCTH OpraHU3aluu
KYJBTYpbI, KOTOPast ToJKHa ObITh pa3MelleHa Ha caiiTe OpraHu3aluu KyJIbTyphl:
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1. ITonHOE M COKpaIEeHHOE HAMMEHOBAHUE OPraHU3alUU KYJIbTYpbl, TOYTOBBII
aZpec, KOHTAKTHbIE TENEPOHBI U aipeca ANEKTPOHHOMN MOYTHI.

2. MecTo Hax0XIeHUs OpraHU3aliy KyJIbTYpbl U €€ GuiIraioB (MIPU HAJTUYHH).

3. Jlata co3nmaHus OpraHM3alluu KyJbTYphbl, CBeIEHUA 00 yupeaute-
ne/ydpeauTensix, KOHTaKTHbIEe TelleOoHbI, aJpec caiiTa, agpeca JIEKTPOHHOMN MOYThHI
yupeauTest/yapeAuTeneu.

4. YupenurenbHble JOKYMEHTHI (KOTIUSI YCTaBa OpraHU3alMK KyJIbTYphl, CBU-
JETENBCTBO O TOCYAAPCTBEHHOW PETUCTPALIH, PELLICHUS YUPEIUTENS O CO3/ITaHUU Op-
raHu3aldy KyJbTypbl U Ha3HAYEHUH €€ pyKOBOIUTEINS, MOJOKEHUS O (Priihanax u
MIPEACTABUTENBCTBAX (IPU HATUYUN)).

5. CtpykTypa ¥ OpraHbl yNpaBlIeHHUS OpraHM3alMH KyJIbTyphl;, (hamumum,
MMEHA, OTYECTBA U JIOJDKHOCTU PYKOBOAUTENIEH OpraHU3allK KyJIbTypbl, €€ CTPYK-
TYpPHBIX MOApa3eiaeHu 1 GUIranoB (IpU UX HATMYUH ), KOHTAKTHBIE TeJIe()OHBI, a1~
peca caliTOB CTPYKTYPHBIX NOApa3AeIeHNU (IPU HAJTUYUK ), aipeca FIEKTPOHHOM 10-
YTHI.

6. PexxuM, rpaduix paboThl OpraHu3aiiu KyJIbTyphl.

7. Buzibl Ipe1oCTaBIsEMBIX YCIIYT OPTaHU3aluen KyJIbTypBbl.

8. IlepeueHb OKa3bIBAEMbIX TUIATHBIX YCIIYT; IIEHBI (Tapubl) HAa YCITyTH, KOTTHH
JOKYMEHTOB O MOPSAJIKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IEHbI (Tapudbl) Ha ycayrd (IpU HAJIMYMUA TUIATHBIX
yCIyT).

9. MartepuanbHO-TEXHUYECKOE 00ECTIEUeHHE MPEJOCTABICHUS YCIYT.

10. Konusi mnaHa (UHAHCOBO-XO3SIMCTBEHHOM AESATEILHOCTH OpraHU3aIuu
KYJBTYPBI, YTBEPKIAEHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccniickon Pe-
JEpaLMK MOPsIAKE, WK OI0KETHOM cMeThl (MH(popmanus 00 o0bEME pe1ocTaBsie-
MBIX YCIIYT).

11. Uadopmanus o iIaHUPyEeMbIX MEPOIPUATUAX (aHOHCHI, aUIln, aKIUN),
HOBOCTH, COOBITHS.

12. Konuu JM1ieH3uid Ha OCYIIECTBICHUE JIEATEIIbHOCTH, MOJJIEKAIIEH JIUIIEH -
3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepammu (mipu
OCYULIECTBJIEHUU COOTBETCTBYIOIINX BUIOB ACATENBHOCTH).

13. Pe3ynbpTaThl HE3aBUCUMOM OLIEHKM KayeCTBAa YCIIOBHM OKa3aHUs YCIYT,
IUTaHBI TI0 YJYYIIEHUIO Ka4ecTBa padO0Thl OPraHU3aIuu KYJIbTYpPhl (10 YCTPAaHEHUTO
HEJIOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU KayecTBa).

[Toka3zarenb onieHku kadecTBa 1.2 «ObecneueHne Ha OPUIIUATIBHOM caiiTe op-
raHu3alid HAJTM4YUs U (QYHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSA3U M B3aMMOJEICTBUS C TIOJydaTeIs MU yCIIyT» BKIIIOYAET B ce0s CeayIolue na-
paMeTpsbl:

- YKa3aHHBIN Ha caiiTe opraHu3ali HoMep TeseoHa;

- YKa3aHHbII(€) Ha caiiTe aapec(a) FJEKTPOHHON MOYTHI;

- Hanmu4re U QyHKIIMOHUPOBAHUE JIEKTPOHHBIX CEPBUCOB ((hopma 1yist mo1aum
AJIIEKTPOHHOTO OOpaIeHus1/xKano0bl/mpeIoxkeHust; pasnen «HacTo 3a1aBaemMbie BO-
MIPOCHDY; MOJYYEHUE KOHCYIbTAIIMU 110 OKAa3bIBAEMbBIM YCIyraMm U 1p.);

- obecrieueHue TEXHUYECKOW BO3MOYKHOCTU BBIPAXKEHUS MOJydaTeIeM YCIIyT
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MHEHHUSI O KAUE€CTBE OKA3aHUs yCIIyT (HaJM4YUE aHKEThI 111 ONpOca Ipa)KaaH WA TU-
NEPCCHUIKU Ha HEE).

[Toka3zarenb oueHku kayectBa 1.3 «JloJig momydareneit yciyr, y10BJI€TBOPEH-
HBIX OTKPBITOCTBIO, TOJIHOTOW U JOCTYITHOCTHIO MH(MOPMAIIUH O JAESTEILHOCTH Opra-
HU3ALMK, pa3MeEHHON Ha MH(OpPMAIMOHHBIX CTEHNaX, HAa caiTe B MHGOpMaIM-
OHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «HTepHeT» BKIIOYAET B ce0s, yCTAHOBJICHHYIO
pPacU€THBIM NYTEM, MO0 MOJy4yaTeJed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTON U JOCTYMHOCTHIO MH(POPMAIUH O IEATEILHOCTH OpraHU3aIlluu KyJIbTYpHI,
pa3MenIéHHON Ha MH(POPMAIIMOHHBIX CTEHJAX B MOMEHICHUSX OpPTraHU3allid KyJlb-
TypHbI U Ha CaiiTe OpraHu3aluU KyJIbTyphl B ceT « UHTEpHET» OT O0IIETro KOIHUecTBa
ONPOIIEHHBIX NOJIydaTesen ycayr. KoanuecTBo nmomyyarenen yciyr, yaA0BIETBOPEH-
HBIX U HEYJOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOW M JOCTYMHOCTBHIO HH(pOpMa-
[IUU Ha 00IEJ0CTYMHBIX HH(OPMAITMOHHBIX PECypcax, a TAKKE HE BHIPA3UBIIIHNX CBO-
€ro MHEHUs ONPEIEIAETCS UCXO0IS U3 JaHHBIX ITOJIYYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHMS MOJTy4YaTeJIeH yCIIyT.

Kpurepuit 2 «KoMpopTHOCTH yCIOBHI MPEOCTABICHUS YCIYT.

[Tokazarens oueHku kadectBa 2.1 «OOecnedyeHue B opraHuzanuu KoMgpoprt-
HBIX YCJIOBMH AJIl MPENOCTABJICHUsI YCIIyT» BKJIOYaeT B cels cieayrolue mnapa-
METPBL:

- Halmmure KoM(GOPTHON 30HBI OTIbIXA (OKUIAHUS);

- HAJIMYME U MOHATHOCTh HABUTallMW BHYTPH OpPTraHU3alUY;

- IOCTYITHOCTb TUTHEBOM BOJBIL;

- HAJINYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YUCTOTa
MTOMEIICHUI, HATMYUE MbLJIa, BOJIbI, TyaJeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSTHUE OMEIICHUI OpraHu3aluy;

- BO3MOXXHOCTh OpPOHHMPOBAHUS YCIYI'M/JOCTYINHOCTh 3allUCH Ha MOJIy4YeHUE
ycayru (1o TeaedoHy, ¢ Ucnosb3oBaHueM ceTH «HTepHeT» Ha opuIMaIbHOM caifTe
OpraHM3aliu, IPU JUYHOM MOCEUICHUU U TIp.)

[Tokazarenb b OLICHKH KadecTBa 2.2 «Bpems o0XuaaHus NpeIoCTaBICHUS
YCIIYTH» JJISI OpraHu3alui KyJbTypbl HE YCTaHOBIICH.

[Toka3zarenb oueHku kayecTBa 2.3 «JloJig mosydareneil yciyr, y10BIE€TBOPEH-
HBIX KOM(POPTHOCTBIO YCIIOBUHM MPEJOCTABICHUS YCIYT» BKIIOYAET B Ce0sl, yCTAHOB-
JICHHYIO PacUETHBIM MyTEM, JOJIO MOJIydaTeIel ycayr, y10BIeTBOPEHHBIX KOM(pOPT-
HOCTBIO YCIIOBUHM MPEIOCTABICHUS YCIAYT OT OOLIEro KOJIMYECTBA OMPOIIEHHBIX I10-
nydartenen yeruyr. KonmnuecTBo nomydarenen yeayr, YI0OBICTBOPEHHBIX U HEYAOBJIE-
TBOPEHHBIX KOM(OPTHOCTBIO YCIOBUI OKa3aHHs YCIYT, a TaKXKe HE BBIPA3HBIIMX
CBOEr0 MHEHUS OIPEAEIIAECTCS UCXOs U3 TaHHbBIX MOJIYYEHHBIX B PE3yJbTaTe aHKe-
TUPOBAHUs MOJIy4aTeJIeU YCIIyT.

Kpurepnii 3 «loCTyITHOCTD YCIyT ISl UHBAJIUIOBY.

[Tokazatens onenku kauectBa 3.1 «O0opyaoBaHUE TEPPUTOPHH, MPHUIIETAIO-
HIeil K OpraHu3aiuu, U €€ MOMELIEHUH ¢ Yy4E€TOM JOCTYITHOCTH JJII MHBAJIHUIIOB)
BKJIIOYAET B ce0s1 CIIEAYIOIINE TapaMeTpPhL:

- 000py1I0BaHNE BXOAHBIX TPYMI MaHaycaMu (TIOIEEMHBIMU TUIaT(HOpMaMu);

- HaJIMYMeE BBIICIICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB;
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- HAJIMYKMe aJanTHPOBAHHBIX IN(TOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX TPO-
€MOB;

- HAUIMYHE CMEHHBIX KPECEI-KOISICOK;

- HAJIMYME CHEIUaIbHO 000PYI0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIIe-
HUI B OpraHU3alUu.

[Tokazatenb orieHkH kauectBa 3.2 «ObecneueHrne B OpraHu3aly yCIOBUM J10-
CTYIHOCTH, MTO3BOJISIFOIIMX WHBAIUAAM [IOIYy4YaTh YCIYT'H HAPABHE C IPYTHUMM» BKJIIIO-
YaeT B ce0sl CIEAYIONINE NapaMeTPhI:

- TyOIMpoBaHue AJI MHBAJIHUIOB O CIYXy M 3PEHUIO 3BYKOBOW U 3pUTEIHHON
uH(pOpMaIny;

- nyOnupoBaHue HAAMKUCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit nudop-
MaIi¥U 3HAKaMH, BBIMIOJIHEHHBIMH pelibe(pHO-ToueHHbIM mpudToM bpaiins;

- BO3MOYKHOCTb MPEAOCTABJICHUS MHBAaIUAAM IO CIyXy (CIyXy W 3pEHHIO)
YCIIYT CypaoIepeBoIurKa (TU(IOCYpI0epeBOTINKA);

- HaJM4Me aJlbTEPHATHUBHOW BEPCUM CalTa OpraHU3ALMM JUIsl HHBAINJOB I10
3pEHMUIO;

- TIOMOIIlb, OKa3bIBacMas pabOTHUKAMM OpPraHU3AlMH, MPOILEAIINMUA HE0OXO-
auMoe o0ydeHHue (MHCTPYKTUpPOBaHUE), (BO3MOXHOCTh COMPOBOXKICHUS PaOOTHHU-
KaMH OpraHH3alum);

- BO3MOXXHOCTH MPEJOCTABJICHHS YCIYyTH B JUCTAHIUOHHOM pPEXUME WU Ha
OMY.

[Toka3zarenp oneHkn kayecTsa 3.3 «Jloisd mosydareneut yciyr, yI0BIECTBOPEH-
HBIX JIOCTYITHOCTBIO YCIYT JUIsl MHBAJIUAO0B)» BKJIIOYAET B c€0s1, yCTAHOBIIEHHYIO pac-
YETHBIM ITYTEM, JAOJIIO MOIyYaTeNIe yCIyT - UHBAJIUAOB, YAOBIETBOPEHHBIX JOCTYII-
HOCTBIO YCIYT I MHBAJIUJIOB, U3 YUCJIA ONPOIIEHHBIX MOJIy4YaTENeN yCayT - HHBA-
muaoB. KomnuecTBo mosyyaTenen yeiayr - UHBAJIMIOB, YAOBIETBOPEHHBIX U HEYO-
BJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUIsl MHBAJIUIOB, a TAK)KE HE BBIPA3HUBILHX CBO-
€r0 MHEHUS ONPEEAETC UCXOA U3 JaHHBIX MTOJIyYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHHUs [1OJIyYaTeNe yCIyT - HHBAJIHIOB.

Kpurepuii 4 «J{o0poxkenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OpTaHU3AIIHI.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig momy4dareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
L[MI0» BKJIIOYAET B ce0s, YCTAHOBICHHYIO PAacUETHBIM MYyTEM, JTOJIO MOJydaTenei
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3ALUH KYJIbTYpbl, 00€CTI€UNBAIOIINX EPBUYHbBINA KOHTAKT U HHPOPMUPOBAHUE T10-
Jy4yaTtess yCIyrd NpU HEMOCPEACTBEHHOM OOpalleHUH B OpraHU3alMi0 OT OOIIEro
KOJIMYECTBA OMPOILIEHHBIX MOdydarenend ycayr. KoamuecTBo mosrydaTenes ycuyr,
YIOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX J10OPOKETATENHHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHU3aIMK KYJIbTYpbl, 00€CIIEUNBAIOIIUX EPBUYHBIA KOHTAKT U WH-
(dopMupoBaHUE MOIydaTessl yCAyry MpH HEMOCPEACTBEHHOM O0OpallleHuu B OpraHu-
3aLMI0 KYJIBTYPBI, @ TAK)KE HE BBIPA3UBUINX CBOEIO MHEHUS ONPEIEISETCS HCXOAS U3
JAHHBIX MOJIYYEHHBIX B PE3YyJIbTaT€ AaHKETUPOBAHUS I1OTYYaTENEeN YCIYT.
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[Toka3aTenb oueHkHn kayecTBa 4.2 «JloJis nmomyyaTeneu yciayr, y10BIETBOPEH-
HBIX JOOPOXKENAaTEIbHOCThIO, BEKIMBOCTHIO pA0OTHUKOB OpraHu3aluu, ooecrneynBa-
IOLINX HEMTOCPECTBEHHOE OKA3aHUE YCIIYTH PU 00pallleHUU B OPTaHU3ALIUI0» BKIIIO-
qaeT B ce0s1, yCTAHOBJICHHYIO PACUETHBIM MTyTEM, JOJIO MOTy4aTeNnei yeiyr, yIoBIe-
TBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXKIMBOCTbIO pAOOTHUKOB OpraHU3aluy KyJIb-
TYpBbl, 00ECIIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIyTU IPU 0OpAIeHUH B Op-
TaHU3ALMIO KyJIbTYpPbl OT OOIIET0 KOJIMYECTBA ONPOLLIEHHBIX NoryyaTesnei yciyr. Ko-
JUYECTBO MOJIy4YaTeIe yCIyT, yAOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX JOOPOXKE-
JATENbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alid, 00eCIeunBatOIUX HEMo-
CPEICTBEHHOE OKa3aHHe YCIYTH MPH 00pallleHUH B OPTaHU3AINIO KYJIbTYPBI, a TAKKE
HE BBIPA3UBILNX CBOETO MHEHUS ONPEAECIACTCS UCXOMAs U3 JNAHHBIX MOJYYEHHBIX B
pe3yJbTaTe aHKETUPOBAHUS NTOJIy4aTEIEN yCIIyT.

[Toka3zarenb oueHkun kauectBa 4.3 «Jloiis nmomyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX JI00pOKENTATENbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3al|H IIPU UCTIOIb-
30BaHUU JUCTAHLMOHHBIX (OPM B3aUMOJEHCTBUS (IO TeneoHy, IO IEKTPOHHOM
[OYTE, C IOMOIIBI0 3JEKTPOHHBIX CEPBUCOB (II0JIaYM 3JIEKTPOHHOro oOlpaiie-
HUS/Kano0/peAsI0KEeHNH, 3a1CH Ha MTOJTyYEHHUE YCIIYTH, TOIYyYEHHE KOHCYIIbTaI[H
[0 OKa3bIBaEMbIM YCJIYyraM U IIp.))» BKJIIOYAET B ce0s, YCTAHOBIEHHYIO PaCUETHBIM
nyTEM, JOJIIO MOJIydaTele yCiIyr, yA0BIECTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXK-
JUBOCTHIO paOOTHUKOB OPraHU3allUU KyJIbTYPhl MPH UCHOIb30BAaHUM JTUCTAHIIMOH-
HbIX (OpPM B3aUMOJAEUCTBUS OT OOLIEr0 KOJMYECTBA OMPOIICHHBIX IMOJTy4yaTeseu
ycayr. KonmuecTBo mosrydarenen yeiyr, yA0BIETBOPEHHBIX U HEYTOBJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3alii KYJIbTYphI IIPU UC-
MOJIb30BAaHUU JTUCTAaHUMOHHBIX (DOPM B3aUMOJEUCTBUS, a TAK)KE HE BbIPA3UBLINX
CBOEr0 MHEHUS ONPEIEIAETCS UCXOAA U3 JaHHBIX NOJYYEHHBIX B PE3YyJIbTAaTe aHKE-
TUPOBAHMUS MOJIy4aTENEN YCIIYT.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT).

[Tokazarenb oneHku kadectBa 5.1 «J/lomst momydareneit yciayr, KOTOpbIe TO-
TOBBl PEKOMEHJI0OBATh OpPraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM» BKIIIOYAET B
ce0sl, YCTAaHOBJICHHYIO Pacu€THBIM IyTEM, JOJIIO MOJIydaTesaeil yciayr, KOTOpble ro-
TOBBI PEKOMEH/I0BAaTh OPraHU3aIUI0 KYJIbTYPbl POJICTBEHHUKAM U 3HAKOMBIM OT 00-
1IEr0 KOJIMYECTBA ONMPOLIEHHBIX MoJiyyaresnen yciayr. KommdecTtBo momydarenen
YCIJIYT, TOTOBBIX U HE IT'OTOBBIX PEKOMEH0BATh OPTaHU3ALMIO KYJIbTYpPbl POJICTBEH-
HHUKaM Y 3HAaKOMBIM, & TAK)KE€ HE BBIPA3UBILIHNX CBOETO MHEHHUS ONPENAEIACTCI NCXOAS
13 TAHHBIX MMOJIYYEHHBIX B PE3YJIbTATEe AaHKETUPOBAHUS TOTyYaTeIEH YCIYT.

[Toka3zarenp oueHkr kayecTBa 5.2 «Jlois momydareneut yciyr, y10BJIETBOPEH-
HBIX rpauKOM pabOThl OpraHU3alKKU» BKIIOYAET B C€Os, YCTAHOBIEHHYIO pacuér-
HBIM ITyTEM, JOJIO MOJy4yaTeneil yclyr, yI0BIEeTBOPEHHBIX y100CTBOM Ipaduka pa-
00TbI OpraHu3aly KyJbTypbl OT OOILIEr0 KOJIMYEeCTBa OMPOUICHHBIX MOJTy4yaTenei
ycayr. KonnuecTBo mosrydaresen yeiyr, yA0BIECTBOPEHHBIX U HEYTOBJIETBOPEHHBIX
rpadukoM paboThl OpraHU3allK KyJIbTYphbl, @ TAKKE HE BIPA3UBILINX CBOETO MHEHHUS
ONPENEIIAETCS UCXOA U3 JAHHBIX IIOJIYYEHHBIX B PE3YyJIbTATE AaHKETUPOBAHMUS IOy~
YyaTeJieu yCIIyr.
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[Toka3zaTenb oueHkH kayecTBa 5.3 «Jlois momyyaTeneu yciayr, y10BJIETBOPEH-
HBIX B LIEJIOM YCJIOBUSIMHU OKa3aHHUs YCIYI B OpraHM3alluK» BKIOYAET B ceOsl, ycTa-
HOBJICHHYIO PAaCU€THBIM IIyTEM, OO MOIyYaTeNIed YCIyT, yAOBIECTBOPEHHBIX B Ie-
JIOM YCJIOBMSIMHM OKa3aHUS YCIYT B OpraHU3allui KyJbTYphl OT OOIIETO0 KOJIMYECTBA
OIIPOIICHHBIX ITosTy4aresiel ycayr. KonnuecTBo nmomydarenen yeiayr, ya0BIETBOPEH-
HBIX W HEYIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMM OKa3aHWS YCIYI' B OpraHU3ALMH
KYJIBTYPBI, @ TAK)KE HE BBIPA3UBLIMX CBOEIO MHEHUS ONPENEISIETCS UCXOAs U3 JaH-
HBIX MOJIyYEHHBIX B PE3YyJIbTATE aHKETUPOBAHUS [TOTY4aTENICH YCIYT.
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PA3JIEJ 1. PACUET KPUTEPUEB 1 HTOI'OBOI'O ITIOKA3ATEJIA
OHEHKHN KAYECTBA YCJIOBUU OKA3ZAHUA YCIOYT

1. PacuéT moka3aresieil M KpUTEepHeB OLEHKH KadeCcTBAa YCJIOBHMM OKa3a-
HHSl YCJIYT OpraHu3anne KyJbTypbl

Kputepuit 1 «OTKpBITOCTS M JOCTYMHOCTh HHQOpPMAIMK 00 OpraHU3aIfu
KYJbTYPbD» PacCUUTHIBACTCS MyTEM CIOXKEHMsI OAJIOB MOKa3aTeNell OICHKH Kaue-
ctBa 1.1 «CooTBeTcTBHE HH(DOPMALINU O ACSITETFHOCTH OPTaHU3AINH, PA3MEIIEHHOM
Ha 00IIEAOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHio nHpopMaluu u Tpedo-
BAaHMSIM K HEW, yCTAaHOBJIEHHBIM HOPMaTUBHBIMU IIPABOBBIMM akTamMmu», 1.2 «O0ecrie-
YeHHe Ha O(UIMATBHOM CailiTe OpraHU3alMKd HAMUYUS U (QYHKIMOHUPOBAHUS JTU-
CTaHIIMOHHBIX CHOCOOOB OOpaTHOM CBS3M W B3aUMOJEHMCTBHS C MOJIyYaTEIsIMU
yeayr» 1 1.3 «/losg nosrydaresnei yeiayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJHO-
TOW U IOCTYITHOCTbIO MH(POPMALIMH O EATEIbHOCTH OpraHu3allui, pa3MeIEHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX, Ha caiiTe B MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET» C Y4ETOM UX 3HAYUMOCTH.

[Toxazarens onenku kayecta 1.1 «CooTrBeTcTBHE HH(OPMALIUU O JIEATENBHO-
CTH OpTraHM3alluy, pa3MeIIEHHON Ha O0IIeI0CTYHBIX HH(OPMALlMOHHBIX pecypcax,
MepevHIo HHPOopMauu U TpeOOBaHUAM K HEH, yCTAHOBJIEHHBIM HOPMATUBHBIMU Ipa-
BOBBIMHU aKTaMU» PACCUUTHIBAETCS UCXO/Is M3 OTHOIICHHSI KOJIMYeCTBa MH(OpMaIuH,
pa3MeIIEHHOM Ha CTEH 1aX B IOMEILEHNN OpTraHU3alMK KYJbTYpbl U CaliTe OpraHusa-
MU KyJbTYPhl K KOJMYECTBY UHPOpMaUK HEOOXOAUMOM JJI1 pa3MeleHus: Ha 00-
HIEA0CTYIHBIX MH(POPMAIIMOHHBIX pecypcax B COOTBETCTBUU C HOPMATUBHBIMHU I1pa-
BOBBIMHU aKTAMH.

N3 tpedyemoro o0bEMa HHPOpMAIIUK HEOOXOAUMOM I pa3MEILEHUs Ha UH-
(opMaIIMOHHBIX CTEHIAX B MOMEUIEHUH OpraHU3alluu KyJIbTypbl UMEIOTCS:

1. Uuadopmarius o miaHUPyEeMbIX MEPONPUITHSIX (aHOHCHI, auIlM, aKIKuN),
HOBOCTH, COOBITHS.

O6béM mHbOpMaIu (KOJMYECTBO €IUHUIl MHGOPMAIMKN) HEOOXOIUMBINH K
pa3MeUIeHUIO U (paKTUUECKH UMEIOIIMICS Ha CTEHAaX B OpraHU3aluy KyJIbTypbl OT-
pPaXX€H B AHAIMTUYECKOM CIIpaBke 1.

N3 Ttpebyemoro oObéma uHbOpMaMK HEOOXOAUMOM sl pa3MEIleHHs Ha
caiiTe OpraHu3aluu KyJbTypbl HMEIOTCS:

1. IlomHOE HaMMEHOBaHWE OpraHU3allMM KYJbTYpPbl, MTOYTOBBIMA aJpec, KOH-
TaKTHbIE TEJIEPOHBI U apeca AMEKTPOHHON MOYTHI.

2. MecTo HaXO0XKAeHNs OPraHUu3aluu KyJIbTypBbl.

3. CTpyKTypa W Opranbl yOpaBJICHHsS OpPraHU3ALMHU KYJIbTYphI, (aMUINHU,
MMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOJUTENEH OpraHn3aluu KyJbTypbl, €€ CTpYyK-
TYPHBIX MOApa3eIeHUN U (UINaIoB (IPU UX HATMYMH ), KOHTAKTHBIE TEIE(POHBI, aJi-
peca callTOB CTPYKTYPHBIX MMOJIpa3iesIieHuil (TpU HAJIMYKH ), aipeca AIEKTPOHHOM 10-
YTBI.

4. Tlnan (UHAHCOBO-XO3SIIICTBEHHON AESITENILHOCTH OpPraHU3aluu KyJIbTYpBHI,
YTBEPKIAEHHBIN B YCTAaHOBJIICHHOM 3aKOHOAATeNbCTBOM Poccutickoit denepanyu no-
psake, K OromkeTHas cMeta (MHpopmaius 00 00bEMeE MPEJOCTABIIEMBIX YCIYT).
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O0béM mHbOpMaIUU (KOJMYECTBO €IUHUIT MH(GOPMAIMK) HEOOXOIUMBIH K
pPa3MeIleHUIO U (PaKTUYECKU UMEIOLIUICS Ha CaliTe OpraHu3aliy KyJIbTyphbl OTPaXEH
B aHAJIMTUYECKOM cripaBke 2.

[Toka3atenb onieHku kadecTBa 1.1 paccuntsiBaercs o ¢popmyse 1.1 npusenén-
HOM BBIIIIE:

- 1 I/ICTGH):[ I/IcaﬁT

HHH(b_ 2 ) ( I/IHOpM-CTeHI[ ¥ I/IHopM-caﬁT )X 100,
rac:
HCTeHn =1
I/Ica171T =4
I/IHOpM-CTeH}J =10
I/IHOpM-CaﬁT =12

-1 1 4 99 9=

HI/IH(b_ 2 X ( 9 + 12 )XIOO = 22,2 =22.

Bennuuna nokazarens oneHku kadecta 1.1 «CoorBercTBUEe MHPOPMALIMK O
JEeATEIbHOCTH OPTaHU3alMHU, PA3MEILIEHHON Ha 00IIEIOCTYIHBIX MH(OPMALIMOHHBIX
pecypcax, nepeuHio nHpopMaluu 1 TpeOOBAHUSIM K HEH, YCTAHOBJIEHHBIM HOpMa-
TUBHBIMHU IIPABOBBIMU aKTAMH

- Ha UH(QOPMALIMOHHBIX CTEHAAX B IOMEUIEHUN OpraHU3aluu;

- Ha o(pUIMATBHOM CaliTe OpraHu3aluuy B UH(OPMAIIMOHHO-TEJIEKOMMYHHUKA-
MoHHOM cetn «MHTEepHEeTY, ¢ yuétoMm ero 3HaunmocTH (0,3) npuBeaEHHOTO B Ta0.
1 cocraBuser:

22x03=6,6=7.

[Toka3zarenb oneHKH kadecTBa 1.2 «ObOecneueHne Ha OpUIIHMATIBHOM CalTe op-
raHu3alud HaTu4Yus U (QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJEHCTBHUS C MOJTyUYaTeNIIMU YCIyT» PACCUUTHIBACTCS UCXOS U3 KOJIHU-
YeCTBA JUCTAHIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M M B3aUMOJICHCTBUS C MOJIydaTe-
JISIMM YCITYT, TIPEJICTABJICHHBIX HA CATe OpraHU3aluu KYJIbTYPH.

N3 TpebyeMbIX TUCTAaHIIMOHHBIX CITOCOOOB 00pAaTHOM CBSA3U U B3aUMOACHCTBUS
C TOJTy4YaTeJIsSIMU YCIYT Ha CaliTe OpraHu3aliuu KyJbTyphl MPEICTABICHBI:

1. Homep tenedoHna.

2. Anpec 3eKTPOHHOM MOYTHI.

3. DIIEKTPOHHBIN CEpBUC JIJIs1 OOPATHOM CBSI3U.

CriocoOb1 0OpaTHOW CBSI3M HEOOXOJUMBIE K Pa3MEIICHUIO U (HaKTHUIECKU
HMMEIOLIMECS HA CaiiTe OPraHU3alMK KYJIbTYPhl OTPAXKEHbI B aHAJTUTUYECKOM CIIpaBKe
3.

[TokazaTensb onieHkHu kadyecTBa 1.2 paccunTsiBaeTcs mo hopmye 1.2 npuenéu-
HOU BBILIE:
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H,E[I/ICT = T,E[I/ICT x C,IlI/ICTi

rae:
Twer = 30
CI[I/ICT = 3

Ter = 30 x 3= 90.

Bennunna mokasarens oreHkd kadectBa 1.2 «O6ecnedeHue Ha opunuaIbHOM
caiiTe opraHu3anuy HaMuIus U QYHKIIMOHUPOBAHUS JUCTAHITMOHHBIX CITIOCOOOB 00-
paTHOM CBS3U M B3aUMOJICHCTBUS C OJYYaTEISIMH YCIYT» C YYETOM €r0 3HAYUMOCTH
(0,3) npuBenéunoro B Tabi1. 1 cocTaBisert:

90 x 0,3 = 27.

[Toka3zarenb oneHkH kadecTBa 1.3 «JloJs momydareneit yciyr, yI0BIeTBOPEH-
HBIX OTKPBITOCTBIO, IIOJTHOTOM M IOCTYITHOCTHIO MH(GOPMAIIUU O IESITEILHOCTH Opra-
HU3aIM1, pa3MEIEHHON Ha MH(POPMAIMOHHBIX CTEHJaX, Ha caiTe B MH(pOpMaIu-
OHHO-TEJICKOMMYHHUKAITMOHHOM ceTu « ITHTepHeT» pacCUUTHIBACTCS UCXOMAS U3 COOT-
HOIIICHUS KOJUYECTBA MOJTydaTesIe yCIyT YI0BIETBOPEHHBIX OTKPBITOCTHIO, IOJIHO-
TOM ¥ TOCTYIMTHOCTHIO MH(GOPMAIINH O JeATETFHOCTH OpraHU3allUN KYJIbTYypPHI pa3Me-
MEHHOW Ha WH(POPMAIIMOHHBIX CTEHaX B MIOMEIICHUN OPTaHU3aIliy KyIbTYPHI U Ha
oHUITMaATHFHOM CalTe OpPTaHU3aIluH KYJIbTYpPHI B ceTH « ITHTepHET», K KOJIMYECTBY I10-
JTydaTesiei yCayT UCTIONb3YIOMMUX CTEHABI M CANT OPTaHU3aIliy KYJIbTYPHI IS TIOJTY-
yeHus1 nHpopMaIuu o e€ IeITeIbHOCTH 1 BRICKA3aBIINX MHEHUE 110 JAHHOMY TTOKa-
3aTelo.

KonnuecTBo nosryuarenen yciyr:

- HCTIOJIB3YIOITUX CTEH B! - 487;

- YIOBJIETBOPEHHBIX HHGOPMaIIUeH Ha cTeHaax - 469;

- HEYIOBJICTBOPEHHBIX MH(POpMaIHeit Ha CTeHax - /;

- HE BBIPA3UBIINX MHEHHE - 11;

- HCTIOJIB3YIOIIUX CaiT - 371;

- YAOBJIETBOPEHHBIX UH(pOpMaIueit Ha caiite - 356;

- HEeYIOBJIETBOPEHHBIX NH(OpMaImen Ha caifte - 9;

- HE BBIPA3UBIIIUX MHEHUE - O.

[Toka3aTenb olieHKHM KauecTBa 1.3 paccuntsiBaetcs o popmyne 1.3 npuseaéu-
HOH BBIIIIC:
1 yCTEHI[ + ycaﬁT )X 1 O 0,

< (
2 quLu -CTEH/I LIOGLu -caiT

OTK] —_
I, =
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Trac:

VY erenn = 469
ycaﬁT = 356
LIo6m —creng — 476
LIo6m —caift — 365

=1 469 356 )
M= (76 * — 3e5 10029

Benmnuuna mokasatens oleHKH kadectBa 1.3 «/lons momydareneit ycimyr, yao-
BJICTBOPEHHBIX OTKPBITOCTHIO, IMTOJTHOTON U JOCTYITHOCTBIO HH(POPMAIIUN O ACATEIh-
HOCTH OpTaHU3aIlMH, Pa3MEIIEHHOW HAa HH(POPMAIIMOHHBIX CTEHaX, HA CaiTe B WH-
(OpMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU CeTH «IHTEpHET» ¢ YIETOM €ro 3Ha4YuMo-
ctu (0,4) mpuBenéHHOro B TaOI. 1 cOCTaBIIsCT:

98 x 0,4 =39,2 = 30.

3nauenne kpurepusi | « OTKpBITOCTh U JOCTYITHOCTh HHPOPMALIMKA 00 OpraHu-
3alUM KYJbTYPbD» PaCCUUTHIBAETCS MO (POpMyIIe:

Kl = (O,3 XHI/IH(b + 093 XHZ[I/ICT + O,4><H0TprH)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTelen OIOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K'=7+27+39=73.
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AHanuthueckas crnpanka 1
0 pe3yJibTaTax 0CMOTpa UHPOPMALIMOHHBIX CTEHJIOB B paMKaX HUCIOJIHEHUS MOKa3a-
tens 1.1 «CootBeTcTBUE HHPOPMALIMK O JEATEILHOCTH OpTraHU3alMK, Pa3MEIIEHHOM
Ha MH(GOPMAIIMOHHBIX CTEHJIaX, MepeyHIo nH(popMauu U TpeOOBaHUAM K HE, ycTa-
HOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaAMM)

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAIMYUU
1 | IlonHoe u cokpaiéHHOe HaMMEHOBAHNE OpraHU3aluy KyJIbTYpBbl, Her
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dIEKTPOHHOM
IIOYTHI.
2 | MecTo Hax0X/I€HUS OpPraHU3aIUK KyJIbTYphI U €€ (riinanos (mpu Her
HaJIU4IMN).
3 | Jlata co3maHus opraHM3alMy KyJIbTYpPbI, CBEIACHUS 00 Yydpeau- Her

Tese/yupeuTenax, KOHTaKTHbIe TenedoHbl, afpec caifTa, aapeca
9JIEKTPOHHON MOYTHI YUpeIUTeNsl/yupeauTeeH.

4 | CtpyKTypa U OpraHbl YIpaBJICHUS OpraHU3aluu KyJIbTYphI; (a- Her
MUJIMH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOIMUTENEH OpraHu-
3allMU KYJIBTYPHI, €€ CTPYKTYPHBIX MOJApa3AeNeHuil u QuiInaios,
KOHTAKTHBIE TeJe(OHBI, aJpeca CaliTOB CTPYKTYPHBIX MOIpa3/e-
JICHUH, apeca AJIEeKTPOHHON TOYTHI.

5 | Pexum, rpaduk paboThl OpraHU3aIMH KYJIbTYPHI. Her
6 | Buxsl mpenocTaBisieMbIX YCIYT OpTaHUu3aluei KyJIbTYpHI. Her
7 | IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHbI (Tapudbl) Ha Her

YCIYTH, KOTIMU JIOKYMEHTOB O TIOPSIIKE TIPEIOCTABICHUS YCIYT 3a
I1aTy, HOPMAaTHBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsl) Ha yeuyrd (IpU HATUYUU TUIATHBIX YCIIYT).

8 | NudopMmarus o miaHUPYEMBbIX MEPONPUATHAX (AaHOHCHI, aHILH, Ectp
aKIIU1 ), HOBOCTH, COOBITHSI.

9 Komuu nuiieH3uii Ha ocyliecTBIEHUE AEATEIbHOCTh, Tojyiexka- | Mudopmanus HE
el JIMIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIILCTBOM | YUYHUTHIBAETCA B pac-
Poccuiickoit ®enepanyu (Mpu OCYIIECTBIEHUHU COOTBETCTBYIO- | YET€ HOPMATHBHOTO

IIUX BUJIOB JIEATEIBHOCTH). KOJIM4YeCTBA MaTepu-
aJoB/eHUI] HHOP-
MAallHH.
10 | Pe3ynpTaThl HE3aBUCHMOI OLIEHKH KauecTBa YCJIOBUI OKa3aHM Her

YCIIYT, TUIAHBI 10 YIIYYIISHUIO KadyecTBa padOThI OpPTraHU3aINH
KyJIbTYpbl (IO YCTpAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX M0 UTO-
ram HE3aBHCHUMOM OIEHKH Ka4eCTBa).
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AHanuTH4ecKas cupaBka 2
00 oneHke 00bEMa nH(pOpPMAIMU HA caliTe B paMKaxX MCIOJIHEHUs mokaszatesns 1.1.
«CooTBeTcTBUE HHPOPMALIMH O IEATEIbHOCTH OPraHU3alliy, pa3MenIEHHOM Ha odu-
[UaJIbHOM caiiTe opraHu3anuyd B MHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CEeTH
«HTEepHeTY, epeuHIo HHPOpMaIUU U TpeOOBaHUAM K HEH, yCTAaHOBIIEHHBIM HOpMa-

THUBHBIMH IIPABOBBIMU aAKTaMU»»

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAUIMYUU

1 | IlonHoe u cokpaiéHHOEe HaMMEHOBAHKWE OpraHU3allK KyJIbTYpBbI, Ectp
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dJIEKTPOHHOM
IIOYTHI.

2 | MecTo Hax0X/I€HUS OpraHU3aIUH KYJIbTYphI U €€ puinanos (pu Ectp
HaJIUYHH).

3 | Jlata co3maHusi opraHu3alnMy KyJIbTYpPbI, CBEIACHUS 00 ydpeau- Ectp
Tene/yupeIuTensaX, KOHTaKTHbIE TeJae(OoHbl, agpec cailTa, aapeca
AJIEKTPOHHON TOYTHI YUpEIUTENs/ ydpeaUTEIeH.

4 | YupenurenabHble JOKYMEHTHI (KOMUS yCTaBa OPraHU3aLUU Kyib- Ectp
TYpbl, CBUJETEIBCTBO O IOCYAAPCTBEHHOW PETUCTpaLlUu, pelie-

HUS YYPEIUTENS O CO3JaHUU OPraHU3alMK KyJIbTYphl U Ha3Hayue-
HUU €€ PYKOBOAMTEIS, IOJIOKEHUS 0 (puiranax u IpeaCcTaBUTENb-
cTBax (MpU HAJTUYHH)).

5 | CtpykTypa U Opranbl yrnpaBJIeHUS OpPTaHU3AIMH KYJIbTYphI; (a- Ectp
MUJIMH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIECH OpPraHU-
3alUU KYJIbTYPHI, €€ CTPYKTYPHBIX MOApA3ACICHUN U (HINAIOB
(IpH UX HAJMYMH), KOHTAKTHbIE TeJIEPOHBI, aJjpeca CAalTOB CTPYK-

TYPHBIX TOJpa3AeieHuil (IpU HaIU4YUM), ajJpeca SJIEKTPOHHOU
IIOYTHI.

6 | Pexum, rpaduk paboThl OpraHu3aiuu KyJabTypHl. Ectp

7 | Buasl mpeiocTaBiisieMbIX YCIyT OpraHu3alieil KyabTyphl. Ectp

8 | IlepeueHp OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHBI (Tapudbl) Ha Ectp
YCIIYTH, KOIUH JJOKYMEHTOB O MOPSIIKE NPEIOCTaBICHUSI YCIYT 3a
IJ1aTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIINX 1ICHBI
(Tapudnl) Ha ycinyru (IpU HATMYKMHU MIJIATHBIX YCIYT).

9 | MaTepuanbHO-TeXHUYECKOe  OOecreueHre  MpeJoCTaBIECHUsS Her
YCIIYT.

10 | Konwus rmuiaHa prHaHCOBO-X03s1CTBEHHOM /1€ TETbHOCTH OpraHu- Ectp
3allUM KYJbTYphl, YTBEPKJIEHHOTO B YCTAaHOBJIEHHOM 3aKOHO/1a-
tenbeTBOM Poccuiickoit deneparu nopsiike, Wiu OIOIKETHOU
cMmeThl (MHpopMalys 00 00bEME MPEOCTABIIEMBIX YCIYT).

11 | Mudopmanus o niaHUPyEMbIX MEPONPUATHUAX (AaHOHCHI, aHILH, Ectp
aKIIMH ), HOBOCTH, COOBITHS.

12 | Konuu nuieH3uil Ha OCYILECTBIEHUE NEATEIbHOCTh, Mmojjiexka- | Mupopmarus HE
el JUIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM | YUUTHIBAeTCS B pac-
Poccuiickoit ®enepanyu (Ipu OCYIIECTBICHUH COOTBETCTBYIO- | UéT€ HOPMATHBHOTO
IIUX BUJIOB JIEATEIBHOCTH). KOJIMYECTBa MaTepu-

aJIOB/€IUHMUII WH-
dbopmartuu.

13 | Pe3ynmbTaThl HE3aBUCHMOI OIIEHKH KaueCTBa YCIOBHI OKa3aHHS Ectp
yCIyT, MJaHbl MO YIYYIIEHHWIO KauecTBa pabOThl OpPraHU3alUuU
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KyJIbTYpbl (110 YCTPAHEHHUIO HEJOCTAaTKOB, BBISIBJICHHBIX 110 UTO-
ram HE3aBHCHUMOM OLIEHKH KayeCTBa).
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AHanuTH4ecKas cupaBka 3
00 OILIeHKE MCITOJIHEHUS Ha caiiTe moka3atens 1.2 «Hanuune Ha opunmansHOM caiiTe
opranu3zanuu (yupexiacHus) nHGopMaluu O JUCTAHIIMOHHBIX CIIoco0ax oOpaTHOM
CBSI3M U B3aMMOJICHCTBHSI C MOJTyYaTEISIMK YCIIYT U UX (PYHKIIMOHUPOBAHUEH

NoNe [TapameTpsl okazatens (crmocoobl 00paTHOM CBS3H) OTtMeTKa 0 HaJIH-
qUH
1 Tenedon. Ectp
2 DJIEKTPOHHAS MOYTA. Ectb
3 | DnekTpoHHBIE cepBHCHI (PopMa JUIst HOJauH HIEKTPOHHOTO 00pa- Ectp
HIeHUs1//Kano0bl/peuIoKeHus; pa3aen «Hacto 3agaBaeMble BO-
MIPOCKI»; TIOTyYEeHUE KOHCYJIBTAIIMH IO OKa3bIBAEMBIM YCIIyTaM U
p.).
4 | Texauueckass BO3MOXKHOCTH BBIPOKEHUS TOIYYATEISIMH yCIyT Her
MHEHHUSI O KauecTBE OKa3aHUs YCIyr (Hajduuue aHKEThl IS
OIIpoca rpa)</1aH MJIM TUIEPCCHUIKH Ha Hek).
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Kputepuii 2 «KoMpOpTHOCT yCI0BHI MpeOCTABICHUS YCIYT» pacCUUTHIBA-
eTCsl IyTEM CIIOKEHUsI OAJUIOB YyCTAHOBJIEHHBIX IOKa3aTelel OLEHKM KauecTBa 2.1
«O0GecnieueHre B OpraHu3alii KOM(POPTHBIX YCIOBUH AJi MPEAOCTABICHUS YCIYI»
u 2.3 «Jlons momywaTened ycayr, YJOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI
[IPEIOCTABICHUS YCIyTr» C YYETOM UX 3HAYMMOCTH, a TAK)KE HE YCTAaHOBJICHHOIO JUISI
OpraHu3alii KyJIbTYPBI IOKA3aTellsd OLEHKHU KadecTBa 2.2 « BpeMs oxu1aHus npeio-
CTaBJICHUS YCIyTW», pacuéTHas BEIWYMHA KOTOPOrO OIpEAEIAeTCs KaK CpeaHee
apumeTnyecKoe KOJTUIECTBO OAJIIOB MO YCTAHOBIECHHBIM MokazaTessim 2.1 u 2.3.

[Toxazarens onenku kadectBa 2.1 «OOecneyeHne B opraHu3aiuu KOMQpopT-
HBIX YCJIOBUH ISl TPEAOCTABIEHUS YCIYT» PACCUUTHIBAETCS UCXOs U3 KOJIUYECTBA
KOM(DOPTHBIX YCIOBHH JIJIs1 MPEAOCTABICHUS YCIIYT.

N3 tpebyeMbix KOM(POPTHBIX YCIOBHIM B OpPTaHU3AlUU KyJIbTYphl TPEICTaB-
JICHBI:

1. KomdopTHas 30Ha oTapIxa (0KUIAHUS).

2. Hannuue 1 1OCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX [TOMEIIEHUH.

3. Y 10BIETBOPUTENIBHOE CAHUTAPHOE COCTOSIHUE TOMEILIEHUI OpraHnu3aliH.

4. Bo3MOXHOCTh OpOHHPOBAHUS YCIYT'H/IOCTYITHOCTh 3allCH Ha MOJIy4YeHHUE
ycyru (1o Teaeony, ¢ UCTI0Ib30BaHUEM ceTH «IHTepHeT» Ha OpUIIMaIbHOM caiiTe
OpraHM3aliy, IPHU JUYHOM MOCEIICHUH U TIp.).

Kom¢popTHbIe yca0BHst HEOOXOAUMBIE JJIsl OKa3aHUs YCIIYT U (PaKTUIECKU UMe-
IOILMECS B OPTaHU3alUU KYJIbTYPhl, OTPA’KEHbI B aHAJIUTUYECKON CIIpaBKe 4.

[Toka3aTenb olleHKM KadecTBa 2.1 paccuntbiBaeTcs o popmyde 2.1 npuseaéu-
HOU BBIIIIE:

HKOM(p.ycn = TKOM(I) X CKOMQJ;

rac:
TKOM(b = 20
CKOMd) =4

HKOM(b.ycn: 20 x 4 = 80.

Benmnunna mokazarens orneHku kadectBa 2.1 «ObecrnieueHue B OpraHu3aIiu
KOM(OPTHBIX YCIOBUMN JUIsl MPEIOCTABICHUS YCIyr» ¢ yuéToM ero 3Haunmoctu (0,5)
MPUBEAEHHOTO B Ta0J. 1 cocTaBiser:

80 x 0,3 =24,

[lokazarenp oneHKH KadecTBa 2.2 «BpemMsa oXumaHus NpeaOCTABICHUS
YCIIyTH» JUIsl OpraHUu3aluid KyJbTypbl HE YCTaHOBJIEH.

BenuunHa noka3zatens onpeaensiercsa Kak cpeaHee apupmMeTHieckoe yCTaHOB-
JeHHBIX moka3areneit 2.1 u 2.3 u paccuutbiBaetTcs 1o dopmyse 2.2 npuBenEHHON
BBILIIE:

33



HKOM(b.ycn + HKOMq)yIL- )

HKO)KI/IZ[ = 2
rie:
IMkomg.yen =80 (TI0KazaTenp 2.1)
1Mo, = 87 (mokasatens 2.3)
HKOM(I)yﬂ — M = 83’5 = 83.

2

PacuéTHas BenMuMHA HEYCTAHOBJICHHOTO MOKA3aTelisl OLECHKH KadyecTBa 2.2
«BpeMst oxuganus IpeaoCTaBICHUS YCIyTru» ¢ ya€ToMm ero 3HauumMoctu (0,3) npu-
BeIEHHOT0 B Ta0i. 1 cocTaBJser:

83 x0,4=33,2=33.

[Toka3zarenb oueHKU KadecTBa 2.3 «JloJig mosydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX KOM(OPTHOCTHIO YCIOBUHM MIPEIOCTABICHUS YCIYT» PACCUUTHIBACTCA UCXOIA U3
COOTHOIICHHS KOJIMYECTBA MOJIydaTesIed YCIyT YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHM MPEIOCTABJICHHS YCIYT B OPraHU3aluu KyJIbTYphl K OOLIEMY KOJIHYECTBY
MOJIb30BATENEHN YCIYr OpraHu3aluy KyJlbTYphl, BBICKa3aBIIMX MHEHHUE 10 JAHHOMY
MTOKAa3aTeo.

KosmmuecTBo nomyvarenen ycuyr:

- YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH - 531,

- HEYJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM - /6;

- HE BBIPA3UBIIIUX MHEHUE - 2.

[Toka3zaTenb oreHKM KayecTBa 2.3 paccuuThiBaeTcs no Gopmyie 2.3, npuse-
JIIEHHOM BBIIIIE:

yKOM(p
KoMp —
H YA q06m X 100:

rac:

yromb = 531
qum =607

omdy 313 _
IT (byﬂ = W x100=87,5 = 87.

Bennunna nokaszatesst OleHKU kadecTBa 2.3 «JloJs momy4dareneit yciyr, ysio-
BJIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBUM MPETOCTABICHHS YCIyT» C YYETOM €ro
3HauumocTH (0,3) mpuBeaéHHOro B Ta0J1. 1 COCTaBIsCT:

87 x0,3=26,1=26.
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3nauenue kputepus 2 «KoMopTHOCTH ycOBU MPeIOCTaBICHUS YCIyT» pac-
CUMTBIBAaETCS 1O (hopMyJIe:

KZ = (073XHKOM(1),ycn + 094XH0>KI/I,Z[ + 0,3 XHKOM(byﬂ)

WJIY ITYTEM CJIOKEHUS MOJYYEHHBIX 3HAYEHUM II0KA3aTeJIeN OLICHKU KauecTBa KpUTe-
pHUsl C y4ETOM UX 3HAUMMOCTH

K?2=24 + 33 + 26 = 83.
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AHanuthueckas crnpanka 4
00 olieHKe ucnoaHeHus nmokazarens 2.1 «Obecnedyenre B opranu3anuu KoMGOPTHBIX
YCIIOBUM ISl IPEIOCTABJICHUS YCIYT

NoNo [TapameTpsl mokazaresns OtmeTka

1 | Hanuune koMmpOpTHOH 30HBI OTJBIXA (OKUAAHUS). Ectp

2 | Hainmuue v MOHSATHOCTh HABUTAIIMK BHYTPU OPTaHHU3AIUH. Her

3 Hannune 1 1oCTynmHOCTh MUTHEBOM BOJBI. Hert

4 | Hanuue ¥ TOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMeIIIe- Ectp
HUH.

5 | CanuTapHOo€ COCTOSIHUE MOMEIICHU OpraHu3aluu. Y 10B€TBOPUTETHEHOE

6 | Bo3aM0oXXHOCTH OpPOHUPOBAHUS YCIYTU/JOCTYITHOCTD 3allUCH Ha Ectp
noJiydeHue ycinyru (mo tenedoHy, ¢ UCHOIb30BAHUEM CETH
«HTepHeT» Ha oULIMATBLHOM caiiTe OpraHu3aluu, Ipu JIud-
HOM TOCEILIEHUH U TIP.).
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Kpurepuit 3 «JlocTynHOCTb yCIIyT AJI1 MHBAJIUAOBY» PACCUUTHIBAETCS MYTEM
CJI0KEeHMs 0aslIoB MoKasarenel oneHku kauectBa 3.1 «O0opyaoBaHue TEppUTOpUH,
IPWIETAroIEel K OpraHn3aluy, ¥ €€ MOMEIEHNN ¢ Y4ETOM JOCTYITHOCTH ISl NHBA-
ooy, 3.2 «ObecrieyeHre B OPraHU3aliK yCIOBUHM JTOCTYITHOCTH, MO3BOJISIOIINX
MHBAJIMJaM I10JIy4aTh YCIyTH HapaBHE ¢ ApyruMu» U 3.3 «Jloiis mosrydarene ycuyr,
YIOBIIETBOPEHHBIX TOCTYIHOCTHIO YCIIYT U1l MHBAJIUI0B» C Y4ETOM UX 3HAUMMOCTH.

[Toxazarens oueHku kadectBa 3.1 «O0oOpynoBaHHE TEPPUTOPUH, MPUIIETAIO-
1IEM K OPTaHU3ALMH, U €€ IIOMEIIECHUM C YYETOM JOCTYITHOCTH JIJIl MHBAJIUAO0BY pac-
CUMTBIBACTCS MCXOMs M3 KOJWYECTBA YCIOBUM JOCTYNHOCTH B OPTaHU3ALMHU KYJIb-
TYpPBI 711 UHBAJIUJIOB.

N3 TpedyeMbIX yCI0BUM JOCTYIHOCTH B OpraHU3ally KYJbTYpbl AJI1 HHBAJIH-
JIOB IIPEACTABIICHBI:

1. O6opynoBaHHasl MaHyCOM BXOIHAS TPYIITIA.

2. [lopyuHu U pacHIMpEeHHBIE JBEPHBIE MPOEMBI.

3. CneuunanbHO 00OpYyIOBaHHBIE CAaHUTAPHO-TUTMEHUYECKUE MOMEUICHUS B
OpraHHU3aLHH.

VYcinoBUst TOCTYITHOCTA TEPPUTOPUM U IOMEUICHUN OPraHU3alUU KYyJIbTYphI
U1 MHBAJIUJOB HEOOXOJUMBIE JJI OKa3aHHUs yCIyr U (PaKTUYECKU UMEIoIUecs B
OpraHU3aLUU KYJIBTYPbI, OTPAXXEHbI B AHAIUTUYECKOM CIIPaBKe .

[Toxazarens oueHkH kadecTBa 3.1 paccuntsiBaercs 1o popmyie 3.1 npuBenéx-
HOH BBIIIE:

Hopr,I[OCT = TOPF,E[OCT X COprz[ocn

rae:
TOpFHOCT = 20
CoprZ[OCT = 3

I oer = 20 x 3 = 60.

Bennuuna mokazatens oneHku kadectBa 3.1 «OOopymoBaHHE TEPPUTOPUH,
MpUJIETAIONIEH K OpraHu3aliy, u €€ MOMEeIEeHU! ¢ y4€TOM JOCTYITHOCTH JIjIsl NHBA-
Tua0B» ¢ yuérom ero 3HaunMoctu (0,3) npuBenéHHOTO B Ta0J. 1 cocTaBIseT:

60 % 0,3 =18.

[Toka3zarenb oneHku kauecTna 3.2 «ObecrnieueHue B Opranu3aliuu yCiaoBui J0-
CTYIHOCTH, MO3BOJISIFOLIMX UHBAJIKAM TOJIy4aTh YCIYyTU HapaBHE C IPYTUMU» pac-
CUUTBIBACTCS UCXOMS U3 KOJMYECTBA YCIOBUN JOCTYIMHOCTH, TTO3BOJISIFOIIMX MHBAJIH -
JlaM TOJIy4aTh YCIyTH HApaBHE C JPYTUMH.

N3 TpebyeMbIX yCIIOBUI TOCTYIMHOCTH, TIO3BOJISIIONIUX WHBAIHIAM TTOTY4YaTh
YCIIYTY HapaBHE C APYTUMU MPEICTABICHBI:

1. AnbTepHaTUBHASI BEPCUS CaiiTa OpraHU3AIUU sl UHBAJIW/IOB 10 3PEHUIO.
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2. Ilomomip, oka3piBaeMasi paOOTHUKAMU OPTaHHU3AINH, POIICIITUMU HEO0-
X0IuMoe o0ydeHue (MHCTPYKTUPOBaHKE ), (BO3MOKHOCTh COTIPOBOXKIEHUSI paOOTHU-
KaMH OpraHu3alim).

3. Haninuue BO3MOKHOCTH MPEAOCTABIICHUS YCIAYTM B JAUCTAHIIMOHHOM pe-
KUME WIH Ha JIOMY.

VYcnoBust JOCTYIMHOCTH MOTYYEHUS! YCIYT OpraHu3alii KyJbTypbl JJi1 WHBA-
JTUAOB HEOOXOMUMBbIE I OKa3aHUs YycIyr U (aKkTUYeCKd HUMEIoIIMecs B
OpraHM3allH KyJIbTYPBhl, OTPAKEHBI B AHATUTHUECKOM CIpaBKe 6.

[Toxazarensb olieHKH KadecTBa 3.2 paccuuThiBaeTcs 1o opmyie 3.2 npuBeacH-
HOU BBIIIIE:

HycnerIOCT = Tycnyr,ELOCT X Cycnyrnocn

rac:
I—chnyrﬂOCT — 20
CycnyrHOCT = 3

V™o = 20 x 3 = 60.

Bennuuna nokaszatenst olieHKH KadecTBa 3.2 «ObecrnieyeHre B OpraHU3aIuu
YCJIOBUM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAJIM 1AM IOJTy4aTh YCIYTd HapaBHE C Jpy-
rUMU» ¢ yu€toMm ero 3Haunumoct (0,4) npuBeAEHHOTO B Ta0a. 1 cocTaBiser:

60 x 0,4 = 24.

[Toka3zarenpb oueHku kayectsa 3.3 «Jlo momydareneit yciyr, y10BIETBOPEH-
HBIX JOCTYITHOCTBIO YCIIYT JUJISl UHBAJIMIOBY PACCUUTHIBAETCS UCXOAS U3 OTHOIICHHUS
KOJIMYECTBA IOJIydaTesIed yCIyr — WHBAJIUIOB YAOBIECTBOPEHHBIX JTOCTYIHOCTBHIO
yCIyT Ul UHBAJIUMIOB K OOLIEMY KOJIMYECTBY OINPOILICHHBIX MOJy4yaTesnel yciayr —
MHBAJIMOB, BBICKA3aBIINX MHEHHUE IO TaHHOMY IOKa3aTeJIIo.

KonnuecTBo noisryuarenen yciyr:

- IMEIOIMX YCTAaHOBJICHHYIO IPYNITy HHBAIUAHOCTH - 78;

- YIOBJIETBOPEHHBIX TOCTYITHOCTHIO YCIIYT JJIsl HHBAJUAOB - 68;

- HEYIOBJIETBOPEHHBIX IOCTYITHOCTHIO YCIIYT IS MHBATUAOB - 3;

- HE BBIPA3UBILHUX MHEHUE - /.

[Toka3aTenb olieHKH KauecTBa 3.3 paccunTbiBaeTcs o popmyie 3.3 npuBeacH-
HOU BBIIIIE:

TTOCT
[Peer,, = (723 )x100,
Tac:
yaoer = 68
LIM]—[B =71
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6—? )x100 = 95,8 = 96.

HHOCTyﬂ - ( 7

BenuunHa mokasaress omneHku kadectBa 3.3 «Jlomns momyuaTeneit yciyr, yao-
BJICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl MHBATUAOB» C YYETOM €ro 3HAYMMOCTH
(0,3) mpuBenéuHoro B Ta0J. 1 cocTaBiseT:

96 x 0,3 =28,8 = 29.

3HadeHne Kputepus 3 «J{oCTyIMHOCTh yCIyT I MHBAUOBY PACCUUTHIBACTCS
o dopmyie:

K3 = (0,3 xHoprﬂOCT + 0,4 XHYCnyrHOCT + (),3>< HHOCTy,:[)

VI IIyTEM CJIOKEHHUS IMOJyYCHHBIX 3HAYCHUM ITOKa3aTelIeH OLICHKU KayecTBa KpUTe-
pus ¢ Y4ETOM MX 3HAYUMOCTHU

K3=18+24+29=171.
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AHanuThueckas crpaBka 5
00 oneHKe ucrnosiHeHus nokazarens 3.1 «O0opyaoBaHUE TEPPUTOPUH, TPUIIETAIOIICH
K OpraHu3aiuu, 1 e€ moMenieHuil ¢ y4éToM TIOCTYIMHOCTH ISl UHBAJIUIOBY

NoNo [TapameTpsl mokazaresnst OtMeTKa 0 Hau-
YUU

1 OOopynoBaHue BXOIHBIX TIpYII IaHTyCaMu/IOIbEMHBIMU Ectp
1aThOpMaMH.

2 Hanuume BBIIENCHHBIX CTOSHOK [UIsl aBTOTPAHCIIOPTHBIX Her
CPEJCTB MHBAJIUJIOB.

3 Hannuue apantupoBaHHbBIX JTU(TOB, MOPYUHEH, pacIIMPEHHBIX Ectp
JBEPHBIX TPOEMOB.

4 Hanuune CMEHHBIX Kpecea-KOJISICOK. Her

3) Hanuuune cnennanbHO 000pyAOBaHHBIX CaHUTapPHO-TUTMEHHUYE- Ectp
CKUX IIOMEIICHUH B OpraHu3alim.
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AHanuThueckas crpaBka 6
00 OIIEHKE MCIIOTHEeHUs Mmokazareis 3.2 «ObecrneueHue B OpraHu3aiiy yCIOBUH J10-
CTYITHOCTH, TIO3BOJISIONINX WHBAJIUAAM IIOJIy4aTh YCIYyTH HApaBHE C APYTUMU»

NoNo [TapameTpsl mokazaresnst OtMeTKa 0 Hau-
YU

1 Jly6nupoBanue A1t MHBAJUIOB 1O CIYXY U 3PEHUI0 3BYKOBOU U
3pUTETBHON HH(OPMAITHH.

2 JlyOnupoBaHue HaIUCEH, 3HAKOB M MHOW TEKCTOBOM | rpaduye- Her
CKOW MH(pOPMALIUU 3HAKAMHU, BBITOJHEHHBIMH pelbe(pHO-TOUEY-
HbIM 1pudToM bpaiins.

3 B03MOXHOCTE IIPEIOCTABIICHUSI HHBAIUAAM 110 CIyXY (CIyXy H
3pEHUI0) YCIYT cyplionepeBoaurKa (TudiIocypAaonepeBoIIuKa.

4 | AnpTepHaTUBHAs BEpCHUS caiiTa OpraHu3alyu /Ui UHBAJIUIOB 110 Ectp
3pEHHIO.
3) [Tomounp, okas3biBaeMass paOOTHUKAaMU OpraHU3alMM, MPOLIe- Ectp

[IMMHU HE00X01uMoe 00ydeHne (MHCTPYKTHpOBaHue), (BO3MOX-
HOCTB COIIPOBOXKACHUS paOOTHIUKAMH OPTaHU3AINH).

6 | Hanmnuue BO3MOKHOCTH MPENOCTABICHUS YCIYTU B TUCTAHIIMOH- Ectp
HOM pE&XHMME WM HA JIOMY.
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Kputepuii 4 «J{06poxenaTenbHOCTb, BEKIUBOCTh pAOOTHUKOB OPTraHU3aALIAN»
pPacCUUTBIBACTCS IMMyTEM CIIOXKEHUS OAJIJIOB MoKa3aresel oleHku kayecTa 4.1 «Jlos
noJiydaresiei yciyr, yIOBIECTBOPEHHBIX T0OPOKEIATEIBHOCTHIO, BEKIUBOCTHIO pa-
OOTHUKOB OpraHU3alliU, 0OECIICUNBAIOIIUX TIEPBUYHBIA KOHTAKT U MH(DOpMUpOBa-
HUE Moy4aTens ycinyru (paOOTHUKHM CIPABOYHOM, KACCUPBI M IIpoYee) MpH Hemo-
CPEIICTBEHHOM OOpallleHuu B opraHuzaiuio», 4.2 «Jlong nomyuareneit ycuyr, yno-
BJICTBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEKIMBOCTHIO PA0OOTHUKOB OpTraHU3aIuHy,
o0ecreunBaroIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU 0O0pallieHuH B OpraHu-
amuio» U 4.3 «/long momyyarteneil ycayr, yIOBIETBOPEHHBIX JOOPOKETATENBHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OPraHU3allMKM MPH MCIOJIb30BAaHUU JTUCTAHLIUOH-
HBIX (opM B3auMojewcTBUA (TIO TenedoHy, O ANEKTPOHHON MOYTE, ¢ MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (MTOJAYX DJIEKTPOHHOTO OOpaIeHus/>kano0/mpeioxKeHuH,
3aMKCH Ha MOJyYEHHE YCIYTH, OJy4YE€HUE KOHCYJIbTAllUH IO OKa3bIBAEMbIM yCIyTaM
U 1Ip.))» C YUETOM UX 3HAYMMOCTH.

[Toka3arenb oneHkH kauecTBa 4.1 «Jlois momyyareneu yciayr, yJ10OBIETBOPEH-
HBIX JOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHu3aluu, ooecrneyrBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH()OPMHUPOBAHHE IOJIydaTedsl yciIyru (pabOTHUKH
CIPaBOYHOM, KACCUPHI U Mpouee) MPU HEMOCPEACTBEHHOM OOpAaIllEHUU B OpraHu3a-
LI1}0» PACCUNUTHIBACTCS UCXOs U3 OTHOLIECHUS KOJIMYECTBA MOIyYaTeNe yCiayr yio-
BJIETBOPEHHBIX JT0OPOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alUu
KYJbTYpbl, 00€CIIEUMBAIOIINX NEPBUYHBIA KOHTAKT U MH(OOPMUPOBAHHE MOTyYaTENS
YCIIYTH TIPH HEMOCPEACTBEHHOM OOpaIleHUH B OPraHu3alfio KyJbTyphbl K 00IIEMY
KOJIMYECTBY MOJIB30BATENEH YCIyI OpraHU3aldy KYJbTYpbl, BHICKA3aBIINX MHEHUE
10 IaHHOMY MOKa3aTeJio.

KosmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX JIOOPOKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB Op-
raHU3alluy KyJbTypbl, 00€CIeYNBAIOIINX EPBUYHBINA KOHTAKT - 603;

- HEY/JOBJETBOPEHHBIX J00POXKENATEIBHOCTHIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHM3aliM KyJIbTYphl, 00€CIEUNBAIOIINX EPBUYHBIA KOHTAKT - ;

- HE BbIpA3MBILNX MHEHUE - 1.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig momydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
LIMI0» paccuuThiBaeTcd 1o ¢popmyse 4.1, npuBe1EHHON BhIIIIE:

HEDB.KOHT  — '}/ TepB.KOHT
T1ueps. yﬂ“(Tﬁu)X]OO,
rac:
ynepB.KOHT — 603
Yoom = 608
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603 L
T)XIOO =99,2 =99.

Jreps.korT v — (

Bennuuna nokasatens oueHkH kauectBa 4.1 «/lons nomyyareneit ycnyr, yao-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH,
00ecreynBaNINX MEPBUYHBIA KOHTAKT U MH(DOPMHUPOBAHME MOJIydaTelNs YCIyrd
(paGOTHMKY CIIPABOYHOM, KACCUPHI U ITPOYEE) TPU HEMOCPEICTBEHHOM OOpaIlCHUH B
opraHu3anuio» ¢ yaétom ero 3Haunmoctu (0,4) npuBeaéHHOTO B Tabd. 1 cocTaBiseT:

99 x 0,4 = 39,6 = 40.

[Toka3aTenb oueHkH kauecTBa 4.2 «Jloiis nmomyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX I00POKENaTeTbHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OpraHU3aIuu, 0OecreurnBa-
IOLIUX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH MPU 0OpalllEeHUH B OpTraHU3aINIOY pac-
CUMTBIBAETCS UCXO/S U3 OTHOILIECHHUS KOJIMYECTBA NOJIydaTeIed YCIyT YAOBIETBOPEH-
HBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3AIMU KYJIbTYPHI,
o0ecneunBaroIUX HENOCPEACTBEHHOE OKa3aHUE YCIIYTH MpU 0OpalleHUH B OpTraHu-
3alIMI0 KYJIBTYPbI K OOIIEMY KOJMYECTBY I0JIb30BaTENEH YCIyT OpraHu3aluu KyJib-
TYpBbl, BBICKa3aBIIMX MHEHHE 10 TAHHOMY OKa3aTeJIo.

KosnmuecTBo nomyvarenen ycuyr:

- YJOBJIETBOPEHHBIX JIOOPOKENATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB Op-
TaHU3AIIH KyJIbTypbl, 00€CTICUNBAIOIINX HEMOCPEICTBEHHOE OKa3zaHue yciyru - 600;

- HEYJOBJIETBOPEHHBIX J100POKENATENbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3alMK KYyJbTYpbl, 00€CIEUNBAIONIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH -
6;

- HE BBIPA3UBIIIUX MHEHUE - 3.

[Toka3zarenb oueHku kayectBa 4.2 «JloJig mosydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX I00POKENaTeTbHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OPraHU3aIlny, 0OecrieunBa-
IOLUX HEMOCPEICTBEHHOE OKa3aHUE yCIyru MpU oOpallleHny B OpraHU3alfio» pac-
cuuThIBaeTCs 1Mo opmysie 4.2, MpuBEeIEHHOMN BBIIIIE:

yoKas.yenyr

o, = (g 100,
Trac:
yokas.yenyr = 600
Y5 = 606
OKa3.yCliyr —_ 600
] e yyﬂ—(T)XIO():gg.

Bennuunna nokasareins oueHKH kauectBa 4.2 «/lond nomyyareneit yciyr, yao-
BJIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3alii,
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o0ecreunBaroIIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU OOpalleHH B OpTraHu-
3anuio» ¢ yu€tom ero 3Haunmoctu (0,4) npuBenéHHoro B Tada. 1 cocraBiser:

99 x 0,4 =39,6 = 40.

[Toka3zarenpb oueHku kayectBa 4.3 «JloJig mosrydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX TOOPOXKEIATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3AIUHU TTPH HCTIOJh-
30BaHHUM JTUCTAHIIMOHHBIX (DOPM B3aUMOJEHCTBUSY PACCUUTHIBACTCS UCXOMS U3 OT-
HOIIIEHUS KOJIMYECTBA MOJIydaTesled YyCIyr, YJIOBIECTBOPEHHBIX JA0OPOXKEIATEIHHO-
CTBIO, BEKIIMBOCThIO pA0OTHUKOB OPTaHU3ALMU KYJIbTYPhI, IPU UCIIOIH30BAHUU JIU-
CTaHITMOHHBIX (HOPM B3aMMOJICUCTBHSI K OOIIEMY KOJWYECTBY TOJIydaTelIed YCIIyT,
HCITOJTB3YIONINX TUCTAHIIMOHHBIE CTIOCOOBI B3aMMOICHCTBHSI.

KosmmuecTBo nosmyvarenen ycuyr:

- KCTIOJIB3YIOIIUX JUCTAHIIMOHHBIC CIIOCOOBI B3auMoieicTBUs - 416;

- YIOBJIETBOPEHHBIX JIOOPOKENATETLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB Op-
raHu3alliy MPU UCTIOJIB30BAHUM TUCTAHIIMOHHBIX (PopM B3aumoencTBus - 407;

- HEYJOBJIETBOPEHHBIX J100POKEIATENLHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3allMy MMPU UCIIOJIb30BAHUU TUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUS - 4;

- HE BBIPA3UBIIIUX MHEHUE - .

[Toka3zarenp oueHku kayectsa 4.3 «Jlois momydareneu yciyr, yI0BJIETBOPEH-
HBIX I00pOKENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3alliy MPU UCTIONb-
30BaHUU JIUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS» PACCUUTHIBACTCS MO (hopmyJie
4.3, npuBeAEHHOM BBIIIIE:

yBe)KJ'I.I[I/ICT

HBS)KII.Z[I/ICTyH — ( q06m )X 100,
rac:
YBC)KJI.I[I/ICT — 407
Yoo = 411
BEXKI.JUCT  — 407 —
[peora yﬂ—(T)XIOO—gg.

Bennunna noka3zarens oueHku kadectsa 4.3 «Jlosia nomyyareneit yciyr, yJio-
BJIETBOPEHHBIX JOOPOXKENATEIHLHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHU3AINU
MIPU UCTIOJB30BaHUU IUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSA» C YUETOM €ro 3Hauu-
MocTtH (0,2) npuBenénHoro B Tadu. 1 cocraBiser:

99 x 0,2=19,8 = 20.

3nadenue kputepus 4 «J{oOpoxenaTenbHOCTh, BEKINBOCTh pAOOTHUKOB Opra-
HU3AIHI PaCCUUTHIBAETCS 1O (HOpMYyJIe:

K4 — (0’4 X [JrepB-KoHT - + 0’4 % Hoxa&ycnyryﬂ + 0’2 XHBC)KH.}II/ICTYII)
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NN HYTéM CJIOXKCHMA IMOJTYUYCHHBIX 3HAYCHUM MOKa3aTeyeu OILICHKHN Ka4€CTBa KPHUTC-
pusacC y‘{éTOM HNX 3HAYNMOCTH

K*=40 + 40 + 20 = 100.
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Kpurepnii 5 «Y 10BIETBOPEHHOCTH YCIOBUAMH OKa3aHUSA yCIIyT» PaCCUNTHIBA-
eTCsl MMyTEM CIIOKEeHUsI OAIIJIOB MOKa3aTesel oleHku kadectna 5.1 «Jlons momyyare-
JIel yCIIyT, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPraHU3alui0 POACTBEHHUKAM W 3Ha-
KOMBIMY», 5.2 «Jloms nmoyyaTenei ycinyr, yAOBIETBOPEHHBIX rpaduKoM pabOThl Op-
raHuzanum» 1 5.3 «Jloig momyyarenen yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHU-
MU OKa3aHUs YCIYT B OpraHUu3aIum».

[Tokazarenp oneHku kauyectBa 5.1 «/lons momydareneit yciayr, KOTOpbIE€ TO-
TOBBI PEKOMEHI0BATh OPraHU3ALUIO POJICTBEHHUKAM Y 3HAKOMBIM) PACCUUTHIBACTCS
HCXO/s U3 OTHOLIEHUS KOJIMYECTBA ITOJIyYaTeIen YCIyT TOTOBBIX PEKOMEH0BATH Op-
raHU3alUIo0 KyJIbTYphl POJACTBEHHUKAM U 3HAKOMBIM K O0IIEMY KOJUYECTBY MOJIB30-
BATEJIEN YCIIyT OpraHu3aluy KyJbTypPbl, BBICKa3aBIINX MHEHUE 110 TAHHOMY ITOKa3a-
TEJI0.

KosmmuecTBo nomyvarenen ycuyr:

- TOTOBBIX PEKOMEH/I0BATh OpPraHU3aluIo KyJIbTypbl- 597;

- HE TOTOBBIX PEKOMEH/I0BAaTh OPraHU3ALMIO KYJIbTYpHI - 9;

- HE BbIPA3UBILNX MHEHHUE - 3.

[Toka3zarens oneHkn kadectsa 5.1 «/loyd mosywareneid ycimyr, KOTOpbIE Iro-
TOBBI PEKOMEH/I0BATh OPTAHU3ALIMIO POJACTBEHHUKAM U 3HAKOMBIM» PaCCUUTHIBACTCS
o gopmyiie 5.1, mpuBeAEHHON BBIIIE:

Y pexom
HpeKOM = ( ﬁ )X 100,
rac.
Yoo = 606
HpeKOM = (ggfg )XIOO = 98,5 = 08.

Bennunna nokasarens oneHku kadectsa 3.1 «Jloyig momyvarenen yciayr, KOTo-
pbIe TOTOBBI PEKOMEH/I0BaTh OPTraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM» C YUETOM
ero 3HauuMoctu (0,3) mpuBenéHHoOro B Tabd. 1 cocraBisieT:

98 x 0,3=29,4 =209.

[Toka3zarenb oLeHKH KadecTBa 5.2 «JloJig mosydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX TpadUuKOM pabOThl OpPraHU3aIlMN» PACCUUTHIBACTCS MCXOJI U3 OTHOIIEHUS KO-
JTUYECTBa TOJydaTesiell yCIyT, YAOBICTBOPEHHBIX IpaduKoM pabOThl OpraHU3aIllun
KYJBTYPHI K 00IIIEMY KOJIMUECTBY MOJB30BaTENIeH YCIYT OpraHU3allui KyJIbTYPhI BbI-
CKa3aBIINX MHEHHUE MO JAHHOMY ITOKa3aTeNI0.

KosmmuecTBo nosmyvarenen yciyr:

- YIIOBIETBOPEHHBIX yA00CTBOM rpaduka paboThl OpraHU3ANNHA KYJIbTYPHI -
597;

46



- HEYIOBJIETBOPEHHBIX YAOOCTBOM rpaduika paboThl OpraHu3aluu KyJIbTYpHI -
8;

- HE BBIPA3UBIIHUX MHEHUE - 4.

[TokazaTenp olieHKHM kadyecTBa 5.2 «JloJig moy4areneil yeiayr, yI0BIETBOPEH-
HBIX TpadUKOM pabOThl OPTaHU3AIMN» PACCUUTHIBAETCS MO Ghopmysie 5.2, mpuBeaEH-
HOU BBIIIIE:

opr.yci
1Py, = ( yq )x100,
o0
rac:
yopryen = 5Q7
Yoo = 605
oprycn = 597 —9g7=
[1oPryery = (T)XIOO =08,7 =99.

Bennuunna nokasareis OLeHKH KauecTBa 5.2 «/lossd nomyyareneit yciyr, yao-
BJIETBOPEHHBIX IpapUKOM pabOThl OpraHuzauuu» ¢ yuyétom ero 3Hauyumoctd (0,2)
MPUBEAEHHOTO B Ta0J. 1 cocTaBiser:

99 x 0,2 =19,8 = 20.

[Toka3zarenp oneHkn kayecTsa 5.3 «/lois momydareneut yciyr, yI0BIETBOPEH-
HBIX B [I€JIOM YCJIOBUSIMM OKa3aHHs YCIYT B OPTaHU3ALUN» PACCUUTHIBACTCS UCXOS
13 OTHOLIEHUS KOJIMYECTBA IM0Jy4YaTeNe yCIIyT, yI0BJIETBOPEHHBIX B LIEJIOM YCIOBU-
MU OKa3aHMsI YCIYT B OPTaHU3aLUU KYJIbTYphl K 0011IEMY KOJUYECTBY I0JIb30BaTE-
JIed yCIyT OpraHu3aluy KyJIbTYpPhl, BBICKa3aBIIMX MHEHHE IO JaHHOMY MOKa3aTeJIto.

KonnuecTBo nosryuarenen yciyr:

- YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSIMHM OKa3aHUS YCIYr B OpPraHHU3alUu
KyJIbTYpHI - 595;

- HEYJOBJIETBOPEHHBIX B LEJIOM YCIOBUSMU OKa3aHUs YCIYr B OpraHHU3aluU
KynbTypsI - 10;

- HE BBIPA3UBILHUX MHEHUE - 4.

[Toka3zarenp oueHkn kayecTBa 5.3 «/lois momy4dareneut yciyr, y10BIETBOPEH-
HBIX B LIEJIOM YCIIOBUSIMHU OKa3aHHUs yCIIyT B OpraHu3alin» pacCYUThIBaeTCs 1Mo Gop-
MyJe 5.3, IpUBEIEHHOMN BBIIIE:

My, = (—g 2 )x100,
quLu
rac:
Yy =595
Yoo = 605
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% )x100 = 98,3 = 98.

M =(""¢p

BenuunHa mokasaress oleHkH kadectBa 5.3 «Jlomns momyuareneii yciyr, yao-
BJICTBOPEHHBIX B IIEJIOM YCIOBHUSMH OKa3aHUS YCIyT B OPTaHHU3AIUI) C YUYETOM €T0
sHauumocTH (0,5) mpuBenéHHOro B Ta0J1. 1 COCTaBIsCT:

98 x 0,5 = 49.

3HaueHue KpUTepus 5 «Y JOBIETBOPEHHOCTD YCIOBUSMHU OKa3aHUs YCIIyT pac-
CUHMTBIBACTCS 1O (hOpMyJIE:

K= (0,3%pecon + 0,2XTIPT3¢1 . + 0,5%T1,,)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MMOKa3aTeyeu OLOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K°=29 + 20 + 49 = 98.
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2. PacyéT UTOroBOro nmokasareJisi Ka4ecTBa yCJOBHIl 0Ka3bIBaeMbIX YCJIyT
110 OPTraHU3ALMHU KYJbTYPhI

[Tokazatens onienku kauectBa 1o MBYK MIIPB paccuntsiBaercs o gpopmyiie
6, IpUBEACHHON BBIIIIE:

K+ K2+ K3+ K+ K®

S=YK™/5 =

5
rIe:
K!=73
K?=83
K3=71
K* =100
K°> =98

S=yKM /5 = 73+83+ 73_; +100+98 _ 85

[TokazaTenb OIEHKHM KadyecTBa 10 MYyHUIIUNAIHHOMY OIO/HDKETHOMY YUpexX]ie-
HUIO KYJbTYypbl MexmoceeHueckas IieHTpalibHas paioHHast OMOINOTEKa» MyHHIIH -

naiapHOTO paiiona KpacHokamckuii paiion Pecny6nuku bamkoproctan coctaBisier
85.

49



3. O0001éHHBIE Pe3yabTATHI OLIEHKH KaYeCcTBAa YCJIOBUA OKa3aHUs YCJIyT
OpraHusanuen KyJbTypbl

B Tabnuue 2 npuBeneHbl aHHbIE B Oajiax Mo MOKa3aTeNo OIEHKU KauyecTBa
1.1 «CooTBercTBHE MHPOPMALIUU O ACSITEIILHOCTH OpraHU3alMM, pa3MEIIEHHON Ha
00111e10CTYTHBIX HHGOPMAIIMOHHBIX pecypcax, €€ coAepKaHuIo U MopsaKy (hopme)
pa3MelleHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UH(POPMAITMOHHBIX CTEHAAX B IOMEIICHUU OPTaHU3aIINN;

- Ha OUITMATHFHOM CaiiTe OpraHu3anru B WHHOPMAITMOHHO-TEJICKOMMYHHUKA-
HHUOHHOU cetn «MHTepHeT).

Tabnauna 2
baJuibl o moka3zareJiio oneHkn kavecrnpa 1.1

KonnuectBo mHbopMannm, pa3zMemEHHON/HE0OX0uMON K pas- 1/9/11,1
MEIIECHUIO Ha HH(POPMAIIMOHHBIX CTEHIaX B TOMEIICHUH OpraHu-
3anuu/pa3mMenieHo B % Kk Tpedyemomy 00béMy nHMOpMaIuu
KonuuectBo nHbopmaimm, pazMeniéHHON/HEO0X0IMMON K pa3- 4/12/33,3
MEIIEHUIO Ha OPUITMATBHOM caiiTe opranu3anuu B cetu «MHtep-
HeT»/pa3MenieHo B % K Tpedyemomy 00bEMy nHpOpMaIum
3HayeHue mapaMeTpoB MoKa3aress B Oajuiax 22
3HayeHue nmokas3aress B 0aiax ¢ y4éToM ero 3HaYyuMOCTH 7

B TaGauie 3 mpuBeaeHbl TaHHBIE B OailjIax MO MOKa3aTeI0 OICHKH KayecTBa
1.2 «Ob6ecneueHue Ha 0UIIMAIIBHOM CaiiTe OpraHu3aIliy HaTu4Ius U QyHKITMOHUPO-
BaHMS JUCTAHIIMOHHBIX CIIOCOOOB 0OpAaTHOM CBSI3M U B3aWMOJICHCTBUS C TOJTydaTe-
JISIMH YCITYTY.

Taoanna 3
bajuibl o moka3sareJilo oneHkn kavecrna 1.2

banel, HauncIsieMbIe 3a KaX bl croco0 0OpaTHOM CBS3U 30
KonnuectBo cnmoco6oB 00paTHOM CBSI3M € MOJTYYaTENISIMU yCIIyT 3
banier 3a Hanwuue u GyHKIIMOHUPOBAHUE JTUCTAHIIMOHHBIX CIIOCOOOB 90
B3aMMOJICUCTBUS C TIOJTydaTEIIMU yCITyT

3HAYNMOCTH TOKAa3aTels 0,3
3HayeHue nmokas3aresisi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 27
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B Tabnunax 4-6 mpuBeneHbl JaHHBIE pacHpeesieHUs OTBETOB IMOJIydaTeseit
yCIIyT MO MOKa3aTeNto olleHKu kadecTBa 1.3 «/lonst momyuareneit ycnyr, yaoBIeTBO-
PEHHBIX OTKPBITOCTHIO, TOJIHOTOM M JOCTYIMHOCTHIO MHPOPMALIUU O JIEATEIbHOCTH
OopraHu3aluu, pa3MeniéHHON Ha MHGOPMAIIMOHHBIX CTEHaX, Ha caiite B uHpopma-
[IUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT».

Ta6auna 4
Bcero onpoiieHo 609
[Tonp3yrOTCS CTeHIAaMHU IS TTOTyYeHUsT HHPOpMaUu 00 OpraHUu3aIiH 487

KYJbTYpPbI
Jlons momydaTtesneil ycIyr HWCHOJB3YIOIMMX CTeHAbl s noiaydenws | 80%
uHbOopMaIuu 00 OpraHU3alUd KyJIbTYpPbI
KonuuecTBo mosrydareneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, 469
MOJIHOTOW U AOCTYIMHOCTHhIO MH(POPMALIMK 00 OpraHU3alMK KYJIbTYpPHI,
pa3MenIéHHOM Ha cTeHaax

KonunuecTBo mosyuatenei yciayr, HEy10BJIETBOPEHHBIX OTKPBITOCTHIO, 7
MOJIHOTON U JOCTYIHOCTbIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MenIéHHOM Ha cTeHaax

KonuuecTBo mosyyarenen yciyr, He BbIPa3UBIINX MHEHUE 00 OTKpHI- 11
TOCTH, MOJHOTE M JOCTYHHOCTH WH(pOpManuu o0 OpraHu3anuu
KyJbTYpPBbI, pa3MEIIEHHON HA CTEHAAX

Jlons mosmydarteneit yCayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTOH | 98,5%
U JIOCTYIHOCTBIO HWH(poOpMamuu 00 OpraHu3alMld  KYJbTYpHI,
pa3MenIéHHOM Ha cTeHaax
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Taoauma 5

Bcero omnpoiiieHo 609
[Tonw3yroTcst caiToM Ui moJjiydeHuss uHbopManu o0 OpraHu3aluu 371
KYJbTYPBI
Jlons momydarenei yCIyr HCHOJB3YIOMUX calT i nomydenws | 60,9%
uHbOopMaIuu 00 OpraHu3alud KyJIbTYpPbI
KomnuecTBo mosryyaTened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, 356
MOJTHOTOM U JOCTYMHOCTBIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MENIEHHON HA CalTe
KonudectBo moitydarenei ycinyr, HEYJOBIETBOPEHHBIX OTKPBITOCTHIO, 9
MOJIHOTOW M JTOCTYMHOCThIO MH(pOpMALIMK 00 OpraHU3alMK KYJIbTYpHI,
pa3MENIEHHON HA CalTe
KonuvecTBo monyyareneil yciyr, He BbIpa3UBIIMX MHEHHE 00 OTKpHI- 6
TOCTH, TOJHOTE M JOCTYHHOCTH HH(pOpMaluH 00 OpraHu3anuu
KYJIBTYPBI, Pa3MENIEHHON Ha CalTe
Jlons mosrydatenei yeiayr, yA0OBICTBOPEHHBIX OTKPBITOCTHIO, MOIHOTOH | 97,5%
U JOCTYyMHOCThIO HWH(pOpManmmu 00 OpraHu3alud  KyJIbTYpHI,
pa3sMEIIEHHON HA CalTe
Taoauma 6

Baibl mo moka3sareiiio oneHk kavecrnsa 1.3
Bcero onpoiieHo 609
KonuvecTBo mnosrydarenedl yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 469
MOJIHOTOW M JIOCTYMHOCThbIO MH(pOpMAIMK 00 OpraHu3alMK KyJIbTYphI
pa3MEIIEHHON HA CTEHax
KomnuecTBo mosryyaTenen yciayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, 356
MOJIHOTOW M JOCTYMHOCTHIO MH(GOPMAIIMK 00 OpraHU3aINK KYJIbTYPHI
pa3sMELIEHHOM HA calTe
Jlonsa mosy4datenei yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOMHOTON | 98%
U JOCTYNHOCTBIO HH(MOpPMALMU O JESATENIbHOCTH OpraHu3aluu
KYJbTYPBI
3HadeHHe Mmokas3aTens B 0aiax ¢ yuéToM ero 3HaYuMOCTH 39
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B tabnuie 7 npuBeneHsl naHHbBIE B 0aiaX MO MOKa3aTeNo OLIEHKH KayecTBa
2.1 «ObGecrieueHne B opraHu3aniid KOMGOPTHBIX YCIOBUU JJIs MPEIOCTaBICHUS
YCIIyT».

Tab6auna 7
BbaJjibl mo moka3areiiio OLeHKH KadecTBa 2.1
basuibl, HaunciseMble 3a KaX10€ KOM(POPTHOE YCIOBUE 20
KonnuecTBo KOMPOPTHBIX YCIOBUH AJIsl IPEOCTABICHUS YCIYT 3
basbl 3a Hamyre KOM(QOPTHBIX YCIOBUHN JJIsl IPEOCTABICHUS YCIYT 60
3HA4YNMOCTB ITOKa3aTes 0,3
3HaueHue Mnokasaress B Oajiax ¢ y4€TOM €ro 3Ha4MMOCTH 18

B Tabnuue 8 npuBeneHbl TaHHbIE B OaJljlaX MO MOKa3aTeN0 OIEHKU KayecTBa
2.3 «Jlons nmomyyaTeneu ycnyr, yIoBIeTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MPEI0-
CTaBJICHUS yCIyT».

Tab6auna 8

baJuibl o moka3aTeJilo OleHKH KayecTBa 2.3
Bcero onpomieHo 609
KonuuecTBo mosyyareneil yciyr, y10BIETBOPEHHBIX KOM(OPTHOCTHIO 531
YCJIOBUM MPEJOCTABJICHUS] YCIYT B OpraHU3AIMK KYJIbTYPhI
KonuuectBo mosydarenei yciyr, HE YJIOBICTBOPEHHBIX KOMGPOPTHO- 76
CTBIO YCJIIOBUI MPEAOCTABICHUS YCIYT B OpPraHU3alluU KYJIbTYpPbl
KonuuecTBo nosyyaTenei yciyr, He BBIpa3UBIIMX MHEHUE O KOM(OPT- 2
HOCTH YCJIOBHH MPETOCTABICHUS YCIYT B OPTaHU3AIUHN KYJIbTYPHI
Jlons momydaTteseit yciuyr, YIoBICTBOPEHHBIX KOM(OPTHOCTRIO ycio- | 87%
BUI MPEAOCTABIICHUS YCIYT B OPraHU3alUN KYJIbTYPhI
3HadyeHue nmokas3aressi B 0aliax ¢ y4€ToM ero 3HaYuMOCTH 26
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B tabnuue 9 npuBeneHbl naHHbIE B OaiIax MOKa3aTesio OLEHKH KadecTna 3.1
«O06opya0BaHUE TEPPUTOPUH, TPUIICTAIONIEH K 3AaHUSAM OpraHU3aliy, U IMOMelle-
HUI ¢ Y4ETOM TOCTYITHOCTH JJIs1 MHBAJTUIOB.

Taoauna 9

BbaJjibl mo moxka3zareiiio oleHKH KauecTBa 3.1
baiiel, HauuCIsIEMBIC 3a KaKI0€ YCIOBUE JOCTYITHOCTH TEPPUTOPHH H 20
IIOMEIIECHUN I NHBAJIUIOB
KonudecTBo ycmoBuii TOCTYITHOCTH TEPPUTOPUN M TIOMEIIICHHM 1)1 NH- 3
BaJINI0B
basnel 3a HamM4IMe ycaoBUH JOCTYIMHOCTH JIJIsl MHBAJIUIOB 60
3HAYNMOCTB ITOKa3aTes 0,3
3HadyeHue Mmokas3aresis B 0aiax ¢ y4€ToM ero 3HaYuMOCTH 18

B tabnuie 10 npuBeneHspl JaHHBIE B 0ajuIax Mo MOKa3aTeso OLICHKHA KayecTBa
3.2 «O6ecrieueHre B OpraHu3allid YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX WHBAJIH -
JlaM T0JIy4YaTh YCIyTd HapaBHE C APYTUMU.

Tabauna 10
BaJjuibl Mo moka3aTesiio OeHKH KayecTBa 3.2,

banibl, HauncaseMble 3a KaKJI0€ YCIOBUE JOCTYMHOCTU MOJIYyYEHUS 20
YCIIYT NIt UHBAJIUIOB

KonudecTBo ycioBHii TOCTYIMHOCTH JJIsI UHBAJIU]IOB 3
basniel 3a HanmMYue ycnoBUM JOCTYMHOCTH JIJIsl MHBAJIUIOB 60
3HAYMMOCTD MTOKa3aTelIs 0,4
3HayeHue nmokas3aress B 0aliax ¢ y4éToOM ero 3Ha4uMOCTH 24
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B tabnune 11 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
3.3 «/long nomyyareneit yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Ul MHBA-
JUJIOBY.

Tao6auua 11
Banibl mo moka3areJiio oleHKH KadyecTBa 3.3.

Bcero ompoiiieHo/u3 HUX JUIla ¢ yCTAHOBICHHOM IPyIIONH nHBaiuaHo- | 609/78
CTH

KonunuecTBo mosyuaTenei ycayr - HHBAJIHIOB, YAOBICTBOPEHHBIX J10- 68
CTYITHOCTBIO YCIIYT JJIsl HHBAJIUJIOB

KosnuecTBo mostyyaTenen yciayr - MHBAIWAOB, HE YIOBIECTBOPEHHBIX 3
JIOCTYITHOCTBIO YCIYT U1 MHBAIHJIOB

KonmnuecTBo momy4aTeneit yeIIyT - HHBAJIMOB, HE BRIPA3UBITUX MHCHHE 7
O JIOCTYITHOCTH YCIIYT JIJIsl HHBAJIUJIOB

Jlona mosrydartenei yCcayr - UHBAIUOB, yIOBIETBOPEHHBIX TOCTYMHO- | 96%
CTBIO YCIIYT JIJIsl HHBAJIHIOB

3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3HaYyuMOCTH 29

B taGnuie 12 npuBeneHs! JaHHBIC B 0autax Mo MOKa3aTEeNi0 OICHKH KauyecTBa
4.1 «/lona nomy4yarenei yciyr, yIOBIETBOPEHHBIX TOOPOXKEIATEIbHOCTBIO, BEXKIIU -
BOCTbIO pAa0OTHUKOB OpraHM3alMM, OOECIEUHUBAIOIINX MEPBUYHBIA KOHTAKT U UH-
(opMupoBaHue nosydareis ycayrd (pabOTHHUKHM CIPAaBOYHOM, KACCUPBI U IIPOYEe)
IPU HENOCPEACTBEHHOM OOpPAILEHUN B OPTaHU3ALIUION.

Taoauna 12
Baibl o mokasareJiio oneHkn kauecrsa 4.1.
Bcero onpomieno 609
KonudecTBo momydaTeneit yeiyr, yIOBIETBOPEHHBIX T0OpOKEIaTEh- 603

HOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alliU KYJIbTYpPHI, o0ecre-
YUBAIOUINX TEPBUYHBIA KOHTAKT W WH(DOPMHUPOBAHHE MOTydaATEIS
yCIyTH

KonunuectBo mosywareneit ycinyr, HEYIOBIETBOPEHHBIX 100poKena- 1
TEIbHOCTHIO, BEXJIUBOCTbIO PAOOTHUKOB OpraHU3alUdu KYyJbTYpPHI,
00ecreurBaOIIKX MMEPBUYHBIN KOHTAaKT U MHPOPMHUPOBAHUE IOJIyYa-
TEJsl YCIYyTU

KonnuecTBo nmosydareneit yciyr, He BbIpa3uBIIUX MHEHUE O JOOpOxKe- 1
JaTeNbHOCTH, BEKIIMBOCTH PAaOOTHUKOB OPTaHU3AIMH KYJIbTYpHhI, 00ec-
MEYUBAIOIINX TMEPBUYHBIN KOHTAKT W WH()OPMHUPOBAHHE MOTydaTels
yCIyTH

Joust momyuatenei yclyr, yI0BJICTBOPEHHBIX T00OPOKENATEIbHOCTHIO, 99%
BEXJIMBOCTHIO pA0OTHUKOB OPTaHHU3AINH KYJIbTYPbI, 00€CTIEUNBAOIITNX
NEPBUYHBIN KOHTAKT U THPOPMUPOBAHUE MOTyYaTelsl yCIyru
3HaueHue nokasaress B 6ajiax ¢ ydéToM ero 3HaYMMOCTH 40

55



B tabnune 13 npuBeneHs! JaHHbIE B 0ajiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
4.2 «/lons momyyareneil yciyr, yA0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIIH-
BOCTBHIO paOOTHUKOB OpraHMU3aliHU, 00ECIIEYMBAIOIINX HETIOCPEICTBEHHOE OKa3aHUe
YCIIYTH MIPH 0OpaIlleHNH B OPTaHU3aLUIO.

Tao6auua 13
Baibl mo moka3areJiio oleHKH KadyecTsa 4.2.
Bcero onpoiieHo 609
KonudecTBo momydaTeneit yciuyr, YIOBICTBOPEHHBIX TOOPOKEIaTeIh- 600

HOCTBIO, BEXKIJIMBOCTHIO PAOOTHUKOB OpraHU3alliU, 00€CIICYHBAIOIINX
HEIMOCPEICTBEHHOE OKA3aHUE YCIYTH MPU OOpAILEHNN B OpPraHU3aIuio
KYJBTYpbI

KonuuectBo mosyuateneil yciayr, HE yIOBIETBOPEHHBIX J0OpoKesa- 6
TEJIBbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3aIluy, 00ecreurnBaro-
X HEMOCPEJICTBEHHOE OKa3aHHWE YCIYTH MpU OOpaIleHUuH B OpraHu-
3aIUI0 KYJIBTYPbI

KonuyecTBo momyyaTeneit yciyr, He BIpa3UBIIMX MHEHHE O T00pOxKe- 3
JaTEeNbHOCTH, BEXIMBOCTH PAaOOTHUKOB OpraHU3alUH, 00eCleynBaro-
IIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTW MPU OOpallleHuu B OpraHu-
3aIUI0 KYJIBTYPhI

Jlonst mosrydatenei yciayr, yIOBIETBOPEHHBIX 10OpOKenaTeNbHOCThIO, | 99%
BEKJIMBOCTHIO PAaOOTHUKOB OpraHM3alyy, OOECHEYHMBAIOIIUX HEIO-
CPEIICTBEHHOE OKa3aHUE YCIyTU IIPU 0OpaIlleHUU B OPraHU3aIUIo Kyilb-

TYpbI
3HaueHue rmokaszaTess B 0aiax ¢ yuéToM ero 3HaYMMOCTH 40

56



B Tabnune 14 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MOKa3aTeNo OLEHKN KayecTBa
4.3 «Jlonst momyuaTenel yciyr, yJOBJIETBOPEHHBIX 100POKETATENbHOCTBIO, BEXKIIN-
BOCTbIO PAOOTHMKOB OPTaHU3ALMU NIPU UCIIOJIb30BaHUU AUCTAHLIMOHHBIX (JOPM B3a-
NUMOJEUCTBUY.

Tao6auua 14
Baabl mo moka3zareJiio oueHKn Kkayecrsa 4.3.
Bcero onpoiieHo 609
KosnuecTBo nmomnyyarenen yciryr, HCHOJIb3YOIINX JUCTAHIIMOHHBIE Me- 416

TOJIbI B3aUMOJICUCTBUS
Jlons momydaTenei yciayr, UCIONB3YIONINX MUCTaHIIMOHHBIE MEeTOonbl | 68,3%
B3aMMOJICUCTBUS
KonuuecTBo momyyateneil yciyr, yIOBIETBOPEHHBIX T0OpOKeIaTeNb- 407
HOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alliy KyJIbTYphl IIPU HUC-
M0JIb30BAHUU JIMCTAHIIMOHHBIX (JOPM B3aMMOICHCTBUS

KonuuectBo mosydareneil yciyr, HE yAOBJIETBOPEHHBIX J100pOKesa- 4
TEJIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPTaHU3alUU KYJbTYpPHI TIPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

KonnuecTBo nosyuaresnei yciayr, He BhIPA3UBIINX MHEHHUE O TOOpOKe- 5
JaTEIBbHOCTH, BEXKIMBOCTH, PAOOTHUKOB OPTaHU3ANHMH KYJIbTYPHI MPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

Jlonia monyyarenei yciuyr, yIOBIETBOPEHHBIX NTOOpOXKenaTeabHOCThio, | 99%
BEXKJIMBOCTHIO PAa0OOTHUKOB OpraHU3AlMK KyJIbTYPhl IIPU UCIOJb30Ba-
HUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBUS

3HadeHue rnokaszatess B 6ajiax ¢ yuéToM ero 3HauuMOCTH 20

B tabnuie 15 npuBeneHsl JaHHbIE B 0auiax 1Mo MoKa3aTeso OLEHKHA KayecTBa
5.1 «/lona mosryyarenei yciayr, KOTOpble TOTOBBI PEKOMEHA0BATh OPTraHU3aI|I0 PO -
CTBEHHUKAaM U 3HAKOMBIM (MOTJIM Obl €€ pEeKOMEHJI0BaTh, €CIU Obl OblIa BO3MOXK-
HOCTb BbIOOpa OPraHU3aLUN ).

Taoauna 15

Banjibl mo mokasareJiio oneHkn Kkauecrsa 5.1,
Bcero onpoiiieHo. 609
KosnruecTBo monyuarenen yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh Op- 597
TaHU3alMIO0 KYJbTYPhl POJICTBEHHUKAM U 3HAKOMBIM
KonudecTBo momydarenei yciayr, KOTOpbIe HE TOTOBBI PEKOMEH/I0BATh 9
OpraHU3alNIO0 KYJBTYPBI POJICTBEHHHKAM U 3HAKOMBIM
KonnuecTBo nostyyaTenei yciayr, He BBIPA3UBIINX MHEHUE O TOTOBHO- 3

CTHU PECKOMCH/I0BATH OPraHrU3alrIO KyJIbTYpPbl POACTBCHHUKAM W 3HAKO-
MBIM

Jlons momyvaTenei yciayr, KOTOpble TOTOBBI PEKOMEHA0BAaTh opranm3a- | 98%
IO KYJBTYpPHl POACTBEHHUKAM M 3HAKOMBIM
3HaueHue Mnokasaress B 6ajiax ¢ y4ETOM ero 3Ha4MMOCTH 29
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B Tabnune 16 npuBeneHs! JaHHbIE B 0ajiax 1Mo MOKa3aTeNlo OLEHKN KayecTBa
5.2 «Jlona mosyuyaTeneidl yciyr, yIOBIETBOPEHHBIX TrpagukoM pabOThl OpraHu3a-
10171708

Tao6auua 16

Banibl mo moka3areJiio OleHKH KadyecTBa 5.2.
Bcero omnporieno 609
KonmnuecTBo momydareneil yciayr, yAOBIETBOPEHHBIX TpaduKoM pa- 597
OOTBI OpraHU3aIH KYJIbTYPHI
KonunuecTBo monydaresneil yciyr, HEyJOBIETBOPEHHBIX rpadukomM pa- 8
OOTBI OpraHU3aIH KYJIbTYPHI
KonmuecTBo mosyuaTeneld yciuyr, He BRIPa3UBIINX MHEHUN O Tpaduke 4
paboThI OpraHU3aIu KyJIbTYPHI
Joust mostyyaTeseit yciuyr, yI0BJIeTBOPEHHBIX rpadukoM paboThl opra- | 99%
HU3AIUH KYJIbTYPbI
3HayeHue nmokas3aress B 0aliax ¢ y4€ToM ero 3HaYyuMOCTH 20

B tabnuiie 17 npuBeneHsl JaHHbBIE B 0aiax Mo MOKa3aTeNo OLIEHKHA KayecTBa
5.3 «Jloyg momydarenen yciyr, yIOBJIETBOPEHHBIX B LIEJIIOM YCIOBHUSIMH OKA3aHUS
YCIYT B OpraHu3aium».

Taoauna 17

Baibl Mo mokasareJiio oeHKH KadecrBa 5.3.
Bcero onpoiiieHo 609
KonuuecTBo moitydyaTeneit yciayr, yaIoBISTBOPEHHBIX B 1IEJIOM YCIOBH- 595
SIMH OKa3aHUs YCIIYT B OPTaHU3aIUN KYJIbTYpPhI
KonudecTBo momydareneii yciayr, HEyA0BICTBOPEHHBIX B IIEJIOM yCIIO- 10
BHUSIMHM OKa3aHUS YCIIYT B OPTaHU3aIlUN KYJIbTYPhI
KosruecTBo mosrydareneit yciyr, HeE BBIPa3MBLIIMX MHEHHE O YIOBJE- 4

TBOPEHHOCTH B LIEJIOM YCJIOBUSIMM OKa3aHHs yCIYl B OpraHu3alyuu
KYJIBTYPBI

Jlonsa mosrydarenei ycnyr, Y0BIETBOPEHHBIX B IIEJIOM yCIOBUAMH OKa- | 98%
3aHMSI YCIYT B OpTaHU3AIMH KYJIbTYPbI
3HadeHue rnokazaTesi B 6aiax ¢ yuéToM ero 3HaUMMOCTH 49
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N OCYIIECTBJICHUA NC€ATECIbHOCTHA opraHnsannei/i

4. UToroBblie 3HAYEHUS PE3YJIbTATOB OICHKHA Ka4Y€CTBa yC.]'IOBI/Iu

KYJbTYpbI

B Tabnune 18 npuBoasTCs 3HaUEHUs TOKa3aTeNel OIIEHKH KauecTBa 0e3 yuéTra u ¢ yuéTOM MX 3HAYMMOCTH

NOIrSIT 9 HWBHUEOIOA
9L00HHQJOELIIra0Y £ e'q

98

49

19100ed woxud
-ed1 9100HHQdOEIOEOT £ ¢'G

99

20

oinnecuHeldo ared
-orHomoMod 9LO0HE010] T'G

98

29

UL
-HoTONHREd WOHHOMIIHRLD
-ur udi o19100H9IdLRIXKOd
-Q0r 9100HHQdOE1oIa0T £ €'Y

99

20

UIAIOA MUHRS
-edo udn or9rooHdIrdIRIXKO0d
-Q0r 9100HHQdOE1oIa0r £ 7'

99

40

QIMRIHOM WOHRHEL
-donr mdn or9ro0H4gIrdIRIOXOd
-Q0 9100HHQdOE1LOIEOT £ T’

99

40

doruIr
-RdHU B JAIOA OI9LOOHIIALD
-or 9100HHQdodIoIdON K £'C

96

29

JOTUIrRdHH KIY MLOOHIIALOOT
HUEOI0A OQUHOROINAQ(D Z'S

60

24

oI HIr
-BgHU KLY UMHIMOWOL U uud
-ownddor euHegOrAdOOO T'S

60

18

nuaoroA o191o0HLdod
-NOY 9100HHQdOLLIoLdOY £ €'

87

26

HIAIDA BUHIIIGRL)
-oradu suHRIMXO BWadg Z'Z

83

33

UAUEIOIDA XI9H
-Ldomox oMHORALDA0() T'C

80

24

nourewdog
-HU 9100HHQdOH1oIdorf €'

98

39

nergo yoHredgo
199000110 SITHHOMITHRIOU]T 2'T

90

27

nunesnHeIdo U1O0H
-qrro1BdY 0 suIewdoQH|] T'T

22

7

IlokazaTenu OLICHKHU

KauecTtBa 0e3 yuéra

3HAYUMOCTH

Tloka3zarenu OLIEHKU

KadueCctBa C y‘IéTOM

3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpemst oxkuianus NPeOCTABICHUS YCIYTW» JIJIsl OpraHu3aluil KyJbTyphl HE ycTaHOBIIEeH. [Ipu pacuére

3HaueHus kpurepus 2 «KoMpopTHOCTH YCIOBHIA MPEAOCTABICHUS YCIIYT» UCIIONB3YEeTCs pacu€THasl BETUYHHA MoKa3aTens 2.2 Ko-

TOpast ONpeAeNIeTCS Kak cpeaHee apupMeTHIecKoe KOJIMIECTBO OAIJIOB 10 YCTAHOBJICHHBIM TIoKazaresnsMm 2.1 u 2.3.
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B tabnuue 19 npuBoasATcs 3HaYeHUs KPUTEPHUEB, UX CyMMa U UTOTOBOE 3HAUEHHUE MOKA3aTeNsl OIEHKH KaueCTBa yCIOBUI

okaspiBaeMbIxX yciyr no MbYK MIIPb.

K1 K> Ks K4 Ks > S
«OTKpBITOCTh U 10- | «KoMdopTHOCTH «JlocTynmHOCTB «loOpoxenarensb- | «YIOBIETBOPEH-
CTYIIHOCTb HMH(OP- | yCIOBHI IPEAOCTaB- | yCIYT Al MHBAJIU- | HOCTh, BEXJIMBOCTh | HOCTh  YCJIOBUSAMHU
Maiuu o0 opraHu3a- | JEHUs YCIyIr» ZIOB» paOOTHUKOB  Opra- | OKa3aHHsl yCIyIr»
LU KYJIBTYPBI» HU3ALUN»
73 83 71 100 98 425 85
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5. CpaBHMTeJIbHBIE AHATPAMMBI IOKA3aTe el KpUTepUeB OLEHKH Ka4eCTBAa YCJI0BHH 0Ka3aHMS YCJIYT OpraHu3anueit
KYJbTYPbI

Huarpamma 1. baibl o nmokaszaTensiM OLIEHKH KayecTBa Kpurepus 1
«OTKpPBITOCTH U IOCTYIHOCTh UHPOPMALIUK 00 OpPraHU3aIuu KYJIbTYPhD»
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20

7

nokaszateno 1.1 nokasateno 1.2 nokaszaTteno 1.3

M Oannel M HanablC Y4ETOM 3HAYMMOCTH
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HuarpamMma 2. bajuibl 0 MOKa3aTENSIM OLIEHKH Ka4eCTBa KpUTEpUS 2
«Kom@popTHOCTB yCI0BHI IPEAOCTABICHUS YCIYT»

100
87
90
30 83

80

70

60

50

40 33

28
30
18

20

10

0

nokazatens 2.1 nokazatens 2.2 nokasatens 2.3

H 6ann.bl M 6annbi C YY4ETOM 3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpems oxugaHus NpeAOCTaBICHUS YCIYT» ISl OpraHu3aluil KyJIbTyphl HE yCcTaHOBJEH. [Ipu pacuére
3HaueHus kpurepus 2 « KompopTHOCTH yCnoBUi PEIOCTABICHUS YCIYT» UCIOJIb3YEeTCs pacu€THas BeJIMUMHA TIoKa3aTens 2.2 Ko-
TOpasi ONpeesaeTcs Kak cpeiHee apuPMETHIECKOEe KOJMYECTBO OAJIIIOB MO YCTAaHOBIECHHBIM Mokazatessim 2.1 u 2.3.

62



120

100

80

60

40

20

Huarpamma 3. baibl O MOKa3aTeNsiM OLEHKH KauecTBa KpUTEpHs 3
«/locTynIHOCTB yCIIyT AJI NHBAIUIOBY

18

nokasatenn 3.1

H Hannel

nokasartenn 3.2

M 6annbl C Y4ETOM 3HAYUMOCTH

nokazarenb 3.3
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Huarpamma 4. banisl o MOKa3aTeNsiM OLIEHKH KayecTBa Kputepus 4
«/loOporxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHU3AIIHID)
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nokasareno 4.1 nokasareno 4.2 nokasareno 4.3

M Oannel M H3aNAbIC YY4ETOM 3HAHYMMOCTH
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Jlnarpamma 5. baiisl 110 1OKa3aTessiM OLEHKN Ka4eCTBAa KPUTEPHS S
«Y 1OBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT»
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Juarpamma 6. 3HaueHUSI KPUTEPUEB U UTOTOBBIN IMOKA3aTeIIb OLIEHKH Ka4eCTBa YCIOBUM
okaspiBaeMbIxX yciyr no MbYK MIIPb
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BoiBOABI

COop, nzyuenue, 00600IIeHNE U aHATU3 (Jlajee — MOAr0TOBKa) MHMOpMaIUu
1utst ipoBesieHus: OOIIECTBEHHBIM COBETOM 10 HE3aBUCUMOM OLIEHKE KayecTBa yCio-
BUW OKa3aHUs YCIYr OpraHU3alMsIMU B chepe KyJIbTypbl MyHHUIIMIIAILHOTO paiioHa
Kpacnokamckuii paiion Pecry6auku bamkopTrocTan He3aBUCHUMOM OIIEHKH KauyecTBa
YCJIOBHM OKa3aHHs yCIyT MYHHITUTAIbHBIM OFOKETHBIM YUPEIKICHUEM KYJIbTYpPhI
«MexmoceneHueckas [IeHTpajibHasg pailoHHasi OMOIMOTEKa» MYHHUIIMIAIBHOTO paii-
ona KpacHokamckuii paiion PecnyOnuku bamikoproctan (pajiee — opraHuzamus
KYJBTYpPbl) OCYHIECTBISLIUCH B COOTBETCTBUU C MYHUIIMTIATBHBIM KOHTPAKTOM OT 25
utons 2019 r. Ne 113/19 B mepuon ¢ 25 uronst 2019 r. mo 20 oxtsiOps 2019 .

[TonroroBka nHpoOpMaIuu BKIOYaNa B c€0sl HECKOJIBKO 3TaIOB:

1. DxcnepTHas orieHKa HH(POPMAITMOHHOTO 00eCTIeUeHHsI IeATeILHOCTH opra-
HU3ALMKU KyJIbTYphl Ha MH(GOPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUU OpPTaHU3alud U
opuUIIMaTHLHOM CalTe.

2. DkcrnepTHasi oleHKa KOM(OPTHOCTH YCJIOBHI OKa3aHUs yCIyT OpraHu3a-
LIUEU KYJIbTYPHI.

3. DKcrnepTHas OLEHKA HaJW4YUs YCIOBHI JOCTYHMHOCTH OpPraHU3AIUU KYJIb-
TypbI JJ151 UHBAIHUJIOB.

4. OHnaliH onpocC MOJYyYaTENEN YCIIYT.

5. O0paboTka pe3yJabTaToB.

6. DopMupOBaHUE OTUETA O HE3ABUCUMOM OIICHKE KaUeCTBa YCIOBUM OKa3aHUS
YCIIYT.

B nporecce noaroTroBKM HHPOPMALIMU MTOTYUYEHBI CIEAYIOIINE PE3YIbTaThI.

Kpurepuit 1 «OTKpBITOCTE M JOCTYNHOCTh MH(pOpMALMK 00 OpraHu3anuu
KYJBTYPBD».

[Tpu orieHke cOOTBETCTBUSI MHPOPMAIIUK HA CTEHaX TpeOOBaHMIM K Hel (TIo-
KazaTenb oneHku kadecta 1.1 «CooTBeTcTBHE HHPOPMAIIUK O JIEATEIHHOCTH Opra-
HU3AIMH, pa3MENIEHHON Ha 00IEeTOCTYITHBIX MH(OPMAIIMOHHBIX PECypcax, IEPEUHIO
uHbopMaIuu U TpeOOBAaHUSAM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU TPABOBBIMU
aKTamu»), ObUIO YCTAHOBIICHO:

1) 00béM uHPOPMALINH, Pa3MEIIEHHOHN Ha HHPOPMAIIMOHHBIX CTEHIaX B TOMe-
IIEHUU OpPraHu3aluu KYyJIbTYPbl, COOTBETCTBYET MPEAbSIBISIEMbIM TPEOOBAHUSIM K
00bEMY HHPOpMALINH, HEOOXOIUMOM K pa3MENIEHUIO HA CTEHIaX B IOMEILEHUSX Op-
raHu3auuii KyaeTypsl Ha 11,1%;

2) 00béM MHpOPMAIHH, pa3MEIIEHHOW Ha O(PHUIIMATLHOM CaliTe OpraHU3aIuH
KYJBTYPbl, COOTBETCTBYET MPEABSIBISIEMBIM TPEOOBAHUSIM K 00BEMY MHGPOpPMAIUH,
HEO0OXO0MMOM K pa3MEIISHHIO Ha caiiTax opraHu3anuii KyiabTypbl Ha 33,3%;

3) mosis mosryyaTeneil yCiuyr, UCTIOIb3YIONMUX CTEHIBI TS MOJTydeHUs] HH(OP-
Manuu 00 opranuzamuu KyiasTypbl coctaBmia 80%. [Ipu sToM yn0BIeTBOPEHHOCTH
MIpEeJCTaBIICHHON Ha cTeHAe nHdopMmanuei cocrasuia 98,5%;

4) no7s moyYaresnel yCayr, UCIONb3YIONIMX CAlT ISl MoJTydeHus: uHpopma-
1y 00 opranu3anuu KyiabTypbl coctaBuia 60,9%. [Ipu sTom ynoBiIeTBOPEHHOCTH
MIpEeJCTaBIICHHON Ha caiTe nHdopMmanueit cocrasuia 97,5%;
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5) monst mosryyaTenei yciyr, MCIOMB3YIOMUX IS TOJTydeHUs nHpOopMaIuu 00
OpraHM3alK KyJbTYpbl U CTEHIbI, U calT coctaBmia 57,3% (349 moayuareneit
yeuyr);

6) moJ1s mosTyyaTeNel yeauyr, MCIOIb3YIOMIUX IS MOJTydeHUs: nHPOpMAIK 00
OpraHu3alliy KyJIbTYPhI U CTEH/IbI, U CAlT, a TAKXKE UCTIOJb3YIOIIUX TUCTAHIIMOHHBIC
CIIOCOOBI B3aMMOJICHCTBHS C OpraHMu3anuel KyabTypsl coctaBuna 47,8% (291 momy-
qyaTeib yCIyr);

7) mos mosry4yaTeneil yeiryr, He MOJIb3YIONIMXCSl HU CTEH/IaMU, HU CAaiTOM CO-
craBuia 16,4% (100 nonyuateneit ycnyr), u3 Hux 6,2% oT 00111eTr0 KOJIMYeCcTBa OIpo-
IICHHBIX TofTyyaTenel ycayr u 38% ot uncia moyydareneil yciuyr, He UCHOIb3YIo-
IUX OTKPBITHIC UCTOYHUKUA WH(POpPMAIIUU, TOIB3YIOTCS JUCTAHITMOHHBIMH CIIOCO-
0aMu B3aUMOJICHCTBHS ¢ OpraHu3amuel KyasTypsl (38 momyuareneit yciyr);

8) mons mosyyaTeneit ycayr, He MOJb3YIOIIUXCS HU CTCHIAMH, HA CAiTOM U HE
UCTIOJIB3YIOIINX TUCTAHIIMOHHBIE CIIOCOOBI B3aWMOJAEUCTBUA (T.€. HE MOJIyYarolue
HUKaKY10 ouiraibHyto nHpopmaiuo o0 opraHu3aiuu KyJabTyphl) cocTaBuia 9,9%
(60 momyuaresneit yciyr).

W3 mostydeHHBIX PE3yIbTATOB BUHO, YTO MOTYYaTEIH YCIYyT OpraHUu3aliu 1Jis
MOJIy4eHHs] UHPOPMAIIUU O JAESATEIHHOCTU OpraHU3alluU KyJIbTYphl B OOJIbIIEH CTe-
MIEHU UCTIOJB3YIOT CTEHIbI B TOMEIIIEHUH OPTaHU3alliy YeM caiT. JloJist momyyaTeneit
yeayr — 9,9%, He ucnonp3yronmx opuiuanbHyo uHopMaluioo 00 opraHuzaluu
KyJbTYpbl HE3HAUUTEIIbHA.

Onenka 3a nokazaresnb cocTaBuia 22 Oasia.

[Ipu ouieHKe COOTBETCTBUS MHPOPMALIMK HA caiiTe TPEOOBaHUAM K Hel (IoKa-
3areiib OLEHKH KauecTBa 1.2 «OOecneueHne Ha OPUIMATBHOM CaiiTe OpraHu3aluu
HaJau4Ms 1 QYHKIMOHUPOBAHUS TMUCTAHIMOHHBIX CITIOCOOOB 0OpPATHOM CBSI3U U B3au-
MOJICHCTBUS C TTOTYYaTeNIMU YCIIyT» ObLTO YCTAaHOBJICHO, YTO HA CAWTE OpraHU3aIiuH
KyJbTYPBI UMEIOTCS M PYHKITMOHUPYIOT CIIOCOOBI AUCTAHIIMOHHOTO B3aUMO/ICHCTBHUS
C TIOJTy4aTeJsIMU YCIIYT B BUJIE:

1. Homepa tenedona.

2. Anpeca 3J1€KTpOHHOM MOYTHI.

3. DIEKTPOHHOTO CepBHCa JJIsI OOpaTHOM CBSI3H.

Omnenka 3a mokasarens coctaBuia 90 6anios.

[Tpu o1nieHKe yAOBIETBOPEHHOCTU MOJIyYaTeNel YCIYr OTKPHITOCTBIO, ITOJHO-
TOW ¥ IOCTYITHOCTHIO MH(OPMAIIUH O AEITETFHOCTH OPTaHU3AINU KYJIbTYPhI, pa3Me-
EHHON Ha MH(POPMAITMOHHBIX CTEHJIaX, Ha caiTe (IMoKa3aTelb OlEHKU KadyecTBa 1.3
«lons momygareneit yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOTHOTON M TOCTYII-
HOCTBIO HH(pOpMAIINK O JESTEIBHOCTH OpraHU3aIluy, pa3MeIEHHON Ha HH(POpMAaII--
OHHBIX CTEHJIaX, Ha cailiTe B MH(POPMALIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTh «JH-
TEpPHET») OBUIO YCTAHOBIEHO, YTO JOJS TMONy4aTeliedl YCIyr, yAOBIETBOPEHHBIX
MIPEIOCTaBICHHOM HA CTEHIaX U CaliTe OpTraHu3aIluy KyJbTypbl HHpOpMaIlmei cocra-
Buia 98%.

[Tpu orleHMBaHUM MMOKA3aTENECH KpUTEPHUS HAOIIOAACTCS MACIITAOHOE OTIHYNE
(445%) Mexy orieHKo# osy4daTeneit yeiyr - 98% u SKCHepTHOM OLeHKOM - 22 Oa-
na.

68



Kputepuii 2 «KompopTHOCTH yCIOBUI NPeAOCTaBICHUS YCIyT».

[Tpu onieHke KOMDOPTHOCTH YCIOBUH JIJIsl IPEAOCTABIICHUS YCIYT (MOKa3aTesb
olleHKH kadectBa 2.1 «OOGecnedeHre B OpraHU3alud KOMQPOPTHBIX YCIOBHH IS
PEIOCTaBICHUS YCIYT») ObLIO YCTAaHOBJIEHO, YTO B OpraHU3alUU KyJIbTYPHI Mpe-
CTaBJICHBI CIAEAYIONMINE KOM(POPTHBIE YCIOBUS JJI OCYIIECTBICHUS JEATEIbHOCTH:

1. KomdopTHas 30Ha oT/1b1Xa (0XKUTAHUS ).

2. Hanuuue v 1OCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHH.

3. Y 10BIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHUE MTOMEILIEHUI OpTaHu3aIiH.

4. Bo3MOXHOCTh OpOHHPOBAHUS YCIYTH/IOCTYITHOCTh 3allCH Ha MOJy4YeHHUE
yciyru (1o TenedoHy, ¢ UCoiab30BaHueM ceTH «HTepHeT» Ha oduUIIHaNIbHOM calTe
OpraHM3aliH, TPHU JTUYHOM MOCEIICHUH U TIp.).

OneHka 3a nokazaresns coctaBuia 80 0anmios.

[lokazarenp oneHkn KkadectBa 2.2 «Bpems o0OXuIaHWs IIPeIOCTaBICHUS
YCIIyTW» JUIsl OpraHu3aluid KyJIbTypbl HE YCTAHOBJICH.

[Tpu oueHKe ynOBIETBOPEHHOCTU KOM(POPTHOCTH YCIIOBUM MPEAOCTABICHMUS
ycayT (1MOoKa3aTelb OLIeHKH KauecTBa 2.3 «Jlost mostydareneit yciyr, yoBI€TBOPEH-
HBIX KOM(OPTHOCTBIO YCIOBUN NMPEAOCTABICHUS YCIYr») ObLIO YCTAaHOBJIEHO, YTO
J0JIs1 TIOJIydaTesel ycnyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTaBICHHUS
yCIIOBHI OKa3aHus yciyr coctaBuia 87%.

[Tpu oneHMBaHUM MOKa3aTeled KpUTepus HaOJIOaeTCs MajlO3HAYUTENIbHOE
otmmune (8,75%), Mex Iy OIEHKOH moydaTeneit ycuyr - 87% u dKCepTHOM OIleH-
Ko# - 80 GayoB.

Kpurepnii 3 «JloCTYITHOCTD YCIyT JUIsl UHBAJIUIOB).

[Tpu ouenke 00OpyIOBaHUSI TEPPUTOPUU W MOMEIICHUN OpPraHU3aluu KyJb-
TYypbl C Y4€TOM JOCTYIHOCTH JUIsl MHBAIUAOB (MOKa3aTenab OLEHKHA KadecTBa 3.1
«O0opyIoBaHNE TEPPUTOPUHU, TPUIIETAIONIEH K OpraHu3aluu, U €€ MOMEUIeHUI ¢
y4€TOM JIOCTYITHOCTH JIJIsl ”HBAJIUJIOBY ) OBLJIO YCTAHOBJIEHO, YTO U3 TPEOYEMBbIX YCII0-
BUI 000pYy/I0BaHUS TEPPUTOPUH U MTOMEIIEHUN B OpraHU3alluy KyJIbTypbl 1J1s HHBA-
JIM/I0B NIPEJICTABJICHBI:

1. OGopynoBaHHasi TaHAYCOM BXOJIHAsI TPYIIIIA.

2. [TopyuHu U pacHIMpeHHbIE JBEPHBIE MPOEMBI.

3. CrmennalibHO 00OpYJAOBaHHBIC CAHUTAPHO-TUTUCHUYECKUE TTOMEIICHUS B
OpraHu3aIiy.

Onenka 3a nokazarenb coctaBuia 60 0anios.

[Ipu onieHke obecrieueHust B OpraHu3alii yCIOBUN TOCTYITHOCTH, TO3BOJISIO-
[IMX WHBAJIHJAM IOJTy4aTh YCIYTH HapaBHE ¢ ApyruMu (IIOKa3aTellb OLCHKU Kade-
ctBa 3.2 «O06ecrneueHrne B OpraHU3alMKU YCIOBUM JOCTYIMHOCTH, MO3BOJISIFOIIUX HH-
BaJUJaM MoJy4aTh yCIYT'H HApaBHE C IPYTUMU») ObLIIO YCTAHOBIIEHO, UTO U3 TPeOy-
€MBbIX YCJIOBHM JOCTYMHOCTH, MO3BOJISIONIMX WHBAJIMAM MOJIy4YaTh YCIyTU HApaBHE
C IPYTUMU B OPTaHU3ALUU KYJIbTYpPbl IPEICTABICHBI:

1. AnbTepHaTHBHAs BepcUs caiiTa OpraHu3aly J1Ji HHBAIHUIOB 110 3pEHUIO.

2. Ilomomip, oka3piBaeMasi paOOTHUKAMU OPTaHHU3AIMH, POIICIITUMU HEOO0-
X0JIMMOe o0ydeHHe (MHCTPYKTUPOBAHHKE ), (BOZMOKHOCTH COMTPOBOXKIACHUS PAOOTHU -
KaMU OpraHu3allui).
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3. Hanuume BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B JHUCTAHIIMOHHOM pe-
KUME WIH Ha JIOMY.

Or1eHka 3a nmokasareib cocraBmiia 60 0aioB.

[Ipu olieHKe yI0BIETBOPEHHOCTH JOCTYIMHOCTHIO YCIIYT JIJIs1 MHBAJIUAOB MOJTY-
yaTeNsiIMU YCIyr-MHBaIuAamMu (1Moka3aTeib OleHKH KadecTBa 3.3 «/lons momyuare-
JIeH yCIyT, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl MHBAJIUIOBY» OBLIIO YCTAHOB-
JIEHO, YTO J0JIsl TIoJIydaTesiel yCIyr-uHBAIUIOB, YIOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIIYT 71 MHBAJIMIOB cocTaBmia 96%.

[Ipu olieHUBaHUU MOKa3aTeNel KpUTEPUS HAOII0aeTCsl Pa3UTEIbHOE OTINYUE
(60%) mex Iy OoTleHKOM ToiTydaTeseld yeayr - 96% u skcrepTHON OIEHKOH ImoKa3aTe-
neit 3.1 u 3.2 no 60 6GaTOB COOTBETCTBEHHO.

Kputepuii 4 «/1o6posxenaTenbHOCTb, BEXKIUBOCTh pAOOTHUKOB OPTaHU3ALIAN.

[Ipu oueHKe yAOBIETBOPEHHOCTH JOOPOKEIATEIbHOCTBIO, BEAKIUBOCTBIO pa-
OOTHUKOB OpraHU3aIMU KyJIbTYpbl, 00ECIEUYNBAIOIIUX MEPBUYHBIA KOHTAKT U HH-
dbopMHpoBaHUe MOTyYaTeNs YCIYTH MPU HEMOCPEJCTBEHHOM OOpallieHuu B OpraHu-
3alUI0 KyJIbTYpbI (IOKa3aTeNb OLeHKU KauecTBa 4.1 «/{onst nmomyuarenei yciyr, yio-
BJICTBOPEHHBIX JOOPOKENTATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alliH,
00ecreynBaNINX MEPBUYHBIA KOHTAKT U WH(DOPMHUPOBAHHME MOJIy4aTelNs YCIyTd
(paOOTHHUKY CIIPABOYHOM, KACCUPHI U ITPOUee) MPU HEMOCPEICTBEHHOM OOpaIleHUH B
OpraHu3aINIo») OBLJIO YCTAHOBJICHO, YTO JIOJISI MOTyYaTesied yCiIyr, yaIOBIETBOPEH-
HBIX J100PO’KENaTeIbHOCThIO, BEKIMBOCThIO PAOOTHUKOB OPTaHU3ALMU KYJIbTYPHI,
o0ecrieunBarONIMX IEPBUYHBINA KOHTAKT U MH(POPMUPOBAHUE MTOTyUYaTENs YCIYTH TPU
HEITOCPEICTBEHHOM OOpaIlieHuH B OpTaHU3aIHI0 KyIbTYphl cocTaBmiia 99%.

[Ipu oLeHKe yAOBIETBOPEHHOCTH JOOPOKEIATEILHOCTBIO, BEAKIMBOCTBIO pa-
OOTHMKOB OpraHU3aIuy KYJIbTYPhl, 00€CIICUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE
YCIyTU mpu OOpalleHuyd B OpPTaHU3alUI0 KYJIbTYpPhl (MOKa3aTeNlb OIEHKH KauecTBa
4.2 «[lonsa momyuarteneit yciuyr, yIOBIETBOPEHHBIX TOOPOKEIATEILHOCTHIO, BEXKIIU -
BOCTBIO paOOTHUKOB OpTraHU3aIlii, 00€CIIeUnNBAIOIINX HETIOCPEACTBEHHOE OKA3aHHE
YCIIyTH TIpU OOpaIlleHUH B OPraHU3alni0») ObUIO YCTAHOBJICHO, YTO JIOJIS MOJTydaTe-
JIel yCIyT, yIOBIETBOPEHHBIX TOOPOXKENATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3alliyi KyJIbTYphI, 00€CTICUNBAIONITUX HEMIOCPEICTBEHHOE OKA3aHHE YCIyTd
py OOpaIllEeHUH B OPTraHU3aIfio KyIbTYphl cocTaBmia 99%.

[Ipu orieHke yA0BIETBOPEHHOCTH TOOPOKENATEILHOCTHIO, BEAKIMBOCTHIO pa-
OOTHMKOB OPTaHU3ALMH KYJIBTYPHhI, PU UCTIOJIb30BAHUH TUCTAHITMOHHBIX (POpM B3a-
UMOJIeHCTBUS (TMTOKa3aTelb OIIEHKH KauecTBa 4.3 «JloJist mosryyaTesneit ycnyr, yJ1oBie-
TBOPEHHBIX JTOOPOKEIATETLHOCTHIO, BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3allud MpU
WCTIOJb30BAaHUU JUCTAHIIMOHHBIX (OpPM B3auMojeicTBUs (1o TenedoHy, Mo 3JeK-
TPOHHOM TMOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (ITOJa4M AJIEKTPOHHOTO 00Opa-
HICHU S/ >KaJI00/TIPEI0KEHHM, 3aITMCH Ha TIOJTyYEHUE YCIIYTH, MOJyYeHUE KOHCYIIhTa-
IIMY TI0 OKa3bIBAEMBIM yCITyTaM U TIp.))») OBIJIO yCTAHOBIICHO, YTO JI0JIS TIOJTydaTesien
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKJINBOCTHIO PAOOTHUKOB Opra-
HU3AIUU KYJIbTYPbl TIPH HCTIOJIB30BAHUH JTUCTAHIIMOHHBIX (HOPM B3aMMOJEHCTBUS
coctasmia 99%.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT).
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[Ipu olieHKE TOTOBHOCTU PEKOMEHI0BATh OPTraHU3aLUI0 KYJIBTYPhl POJICTBEH-
HUKAM U 3HAKOMBIM (ITOKa3aTelslb OIleHKU KaudecTBa 5.1 «/lons momyuateneit ycuyr,
KOTOpbIE TOTOBbI PEKOMEHAOBATh OPraHU3AIMIO POJICTBEHHHKAM M 3HAKOMBIM))
OBLJIO YCTAHOBJICHO, YTO JI0JIS TIOJydaTesiel YCIyr TOTOBBIX PEKOMEHI0BaTh OpraHu-
3alMI0 KyJIbTYPhl POJICTBEHHUKAM U 3HAKOMBIM cocTaBuiia 98%.

[Ipu olieHKe yIOBIETBOPEHHOCTH YI00CTBOM Ipaduka pabOThl OpraHU3aIuu
KyJIbTYpHI (IIOKa3aTeb OLEHKH KauecTBa 5.2 «JloJist momyyaTesneit yciyr, y1I0BJIETBO-
pEHHBIX TpaduKOM pabOTHI OpraHU3ANKIY) OBIJIO YCTAHOBJICHO, YTO J0JIS TOJTydaTe-
JIeH yCIIyT, yIOBIETBOPEHHBIX IPaduKOM pabOThI OPTaHU3AIIUN KYJIbTYPhl COCTABHIIA
99%.

[Ipu oneHke y10BIETBOPEHHOCTH B LIEJIOM YCJIOBHSMHU OKa3aHUs YCIyT B Op-
raHu3aluu KyJabTyphl (ITOKa3aTelb OLEHKU KauecTBa 5.3 «Jlomns momyuarenen ycuyr,
VIOBIIETBOPEHHBIX B I[E€JIOM YCIOBUSMH OKa3aHWs YCIyT B OpTaHHU3aIun») OBLIO
YCTaHOBJIEHO, YTO JI0JISl OJIy4YaTesIe yCIyT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMs YCIYT B OpraHU3aliy KyJIbTypbl cocTaBuia 98%.
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3akJIroueHue

B pe3synbTare noarotoBku HHGpopmauu i nposeaeHuss OOLUIECTBEHHBIM CO-
BETOM I10 HE3aBHCUMOM OILIEHKE KayecTBa YCIOBUN OKa3aHMsl YCIyTI OpraHU3alMsIMU
B c(epe KyJIbTypbl MyHULIMINIATIbHOTO palioHa KpacHokamckuil paiion PecryOmnuku
bamkoprocTan He3aBUCUMOM OLIEHKM KayecTBa YCJIOBUM OKa3aHUS yCIyr MyHMIIH-
NaJIbHBIM OIOJKETHBIM YUPEXKACHUEM KYJIbTYpbl « MexnoceraeHueckas HeHTpaIbHasl
palionHas OuOIMOTEKa» MyHULMIIAIBLHOrO paiioHa KpacHokamckuii paiioH Pecry0-
muku bamkoprocTaH, BHISBIECHO:

I. ITo moka3zatemto onenku kayectBa 1.1 «CooTrBeTcTBHE MHPOPMAIUH O Aes-
TEIbHOCTU OPTaHU3AlNU, PA3MEIIEHHON Ha 00IIEAOCTYMHBIX HH()OPMALIMOHHBIX pe-
cypcax, nepeunio uHbopMaluu U TpeOOBaHUAM K HEW, YyCTAaHOBJIEHHBIM HOPMaTHB-
HBIMU IIPABOBBIMH AKTaMW» HEOOXOJIUMO Pa3MECTUTh HAa CTEHIaX B MMOMEIICHUH Op-
raHU3alK KYJIbTYPBhI CIEIYIONYI0 HH(OPMALINIO:

1. ITonHOE M COKpaIEHHOE HAMMEHOBAHUE OPTaHU3aIUH KYJIbTYpPbl, TOYTOBBIN
ajipec, KOHTAKTHbIE TeJIe(POHBI U apeca FNEKTPOHHON MOYTHI.

2. MecTo Hax0KJIeHUs! OpraHu3aliy KylIbTypbl U €€ (puinaios.

3. Jlara co3pmaHusi OpraHM3allMd KyJIbTYpbl, CBEIEHUS 00 ydpeauTe-
Je/yupeuTensx, KOHTaKTHbIE TeIe(OHBI, aipec cailTa, agpeca 3JIeKTPOHHOU MOYThHI
yupenuTenst/yupeuTeneu.

4. CTpyKTypa U OpraHbl yOpaBJCHHUS OpraHU3alMHM KyJIbTYphl, (haMUINH,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENEH OpraHu3aluu KyJbTypbl, €€ CTPYK-
TYPHBIX NTOJIpa3/ieNIeHui U (PUInanoB, KOHTAKTHBIE TeJe(OHBI, apeca CAUiTOB CTPYK-
TYpPHBIX ITOAPA3AEIEHUN, apeca HIEKTPOHHOU MOYTHI.

5. PexxumM, rpaduk paboThl Opranu3anuu KyJIbTypBbl.

6. Buasl mpeocTaBiIsieMbIX YCIIYT OpraHU3aIueil KyabTyphl.

7. Ilepeuenpb Oka3bIBa€MbIX TUTATHBIX YCIIYT; IIEHBI (TapuQbl) HA YCIYTH, KOTTUU
JOKYMEHTOB O MOPSAKE NPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPAaBOBBIX
aKTOB, YCTAaHaBJIMBAIOUIMX LEHbI (Tapudbl) Ha yCIyru (MpU HAJIUYUU IJIATHBIX
yCIIYT).

8. Pe3ynbraThl HE3aBUCHUMOW OILIEHKH KayeCTBa YCJIOBHM OKa3aHUs YCIYT,
IUTaHBI [0 YJIYYLICHUIO KauecTBa pabOThl OPraHU3aluy KyJbTyphl (II0 yCTPaHEHUIO
HEJ0CTAaTKOB, BBISBIICHHBIX I10 UTOTaM HE3aBUCHUMOM OLICHKU KayecTBa).

[To moka3zarento ouenkn kayectBa 1.1 «CooTBercTBUEe MHPOPMALMU O JiEs-
TEIbHOCTH OPTraHU3alUH, pa3MENIEHHOW Ha 00IIEIOCTYMHBIX HHPOPMALIMOHHBIX pe-
cypcax, nepeuHio nHpopMaluuu U TpeOOBaHUSIM K HEM, yCTAaHOBJICHHBIM HOPMAaTHB-
HBIMU NPABOBBIMU aKTaMU» HEOOXOAUMO Pa3MECTUTh Ha CallTe OpraHU3alluU Kyb-
TYpHI CIEIYIONTYI0 HH(HOPMALIHIO:

1. CokpaniéHHO€ HAMMEHOBAHUE OPTaHU3ALUN KYJIbTYpPHI.

2. MecTo Hax0XIeHUs (PUITHAJIOB OpPTraHU3AINHA KYJIbTYPHI.

3. Jlara co3pmaHusi OpraHuM3allMd KyJNbTypbl, CBEIEHUS 00 yupeauTe-
Je/yupenuTensx, KOHTaKTHbIe TeJIe(OHbI, aipec cailTa, agpeca 3JIeKTPOHHOM MOYTHI
yUpeAUTeNsl/yupeauTeNne.
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4. YupenutenabHble TOKYMEHTHI (KOIMUSl yCTaBa OpraHU3aluu KyJIbTypbl, CBU-
JIETENBCTBO O TOCYAAPCTBEHHOU PETUCTPALINH, PEIICHUS YUPETUTENS O CO3/IaHUU Op-
raHu3alliyd KyJbTypbl U Ha3HAYEHUHM €€ PYKOBOJUTENS, MOJIOKEHHS O (uinaiax u
PEACTAaBUTENIBCTBAX (MPU HATMYUH)).

5. Pexxum, rpadguk paboThl OpraHu3aIuu KyabTypBhl.

6. Buzbl mpeiocTaBisieMbIX YCIyT OpraHu3alyen KyabTyphl.

7. Ilepeuenb Oka3bIBa€MbIX TUIATHBIX YCIIYT; LIEHBI (TapuQbl) HA YCIYTH, KOTTUU
JOKYMEHTOB O MOPSAIKE MPEJOCTABICHUS YCIyT 3a IUIaTy, HOPMATHUBHBIX MTPABOBBIX
AKTOB, YCTaHABJIMBAIOIIMX LEHbI (Tapu(bl) HA yCIyrd (IpH HAJIMYHUK IUIATHBIX
yCIyT).

8. MaTrepuanbHO-TEXHUYECKOE 00CCTICUCHHE MPEOCTABICHUS YCIYT.

9. Mudopmarus o IaHUPYEMbIX MEPONPUATUAX (AHOHCHI, adUIIH, aKIUH),
HOBOCTH, COOBITHS.

10. Pe3ynbpTaThl HE3aBHUCHUMOM OIICHKM KayecTBa YCJIOBHM OKa3aHUS YCIYT,
IUTaHBI [0 YJIYYLIEHUIO KauecTBa padOThl OPraHU3aluu KyJbTyphl (II0 yCTPaHEHUIO
HE0CTaTKOB, BBISIBJICHHBIX 110 UTOI'aM HE3aBUCUMOMN OLICHKH KaueCTBa).

I. Tlo moka3arento oreHku kadectBa 1.2 «OOecrnedyeHre Ha OGUIMATHEHOM
caiiTe OpraHu3alnuy HaJu4us U GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB 00-
paTHOM CBSI3U M B3aMMOJCHCTBUS C MOJy4YaTESIMH YCIyD» Ha CaiiTe OpraHu3aluu
KYJIbTYpbl HEOOXOAUMO:

1. OGecnieunTh TEXHUIECKYIO BOZMOKHOCTD BBIPQKCHUS TTOTYyJaTEISIMH yCITYT
MHEHUS O KaueCTBE OKa3aHUs yCIyT (HAJTMYKMe aHKETHI JJIsl OTpOoca TpayKaaH Ui TU-
NepCChUIKH Ha He€). PexoMenyemblid 00paszen aHkeTsl npuBoAuTcs B I[Ipukaze Mu-
HUCTEPCTBA TpyJa U couuanbHOU 3amuThl Poccuiickoit deneparuu ot 30 okTsa0Ops
2018 r. Ne 6750 «OO0 yTBEepKJACHUU METOJUKU BBISIBICHUS U 000OIIECHUS MHEHUS
TpaX<IaH O KayeCTBE YCIOBUH OKa3aHHs YCIyT OPTaHU3AIMSIMH B chepe KyJIbTypHI,
OXpaHbl 37I0POBbS, 00pa30BaHUs, COLMAIBLHOTO OOCITYXUBaHUS U (peneparbHbIMU
YUPEXKIECHUSIMU MEIUKO-COLIUATIBHON IKCIIEPTU3BDY.

I1l. TIo moka3zaremto omeHkn kadectBa 2.1 « OOecrieueHrne B OpraHU3au
KOM(OPTHBIX YCIOBHM JIsl MPEAOCTABICHUS YCIyT» HEOOXOAUMO:

1. ObecrieunTh HaIMUME TOHATHOM /U1 BOCIPUSATUS HABUT ALK BHYTPH ITOMeE-
MICHUI OpTaHU3aIuu KyJIbTYPHI.

2. O6ecnieunTh HAIMYKME U JOCTYNTHOCTh MUTHEBOM BOJIBI;

IV. ITo nokazaremnto oueHku kauectsa 3.1 «O0opynoBaHue TEPPUTOPUH, TTPU-
JIETaloIe K OPraHU3alky, U €€ MOMEMEHNH ¢ YYETOM JOCTYIMHOCTH JJIsI UHBAJIN-
JI0B» HEOOXOIMMO:

1. Jlna obecrnieueHrs BO3MOKHOCTH O€CHpPENsTCTBEHHOM BBICAJIKH/TIOCAIKU
MHBAJIMOB U3/B aBTOTPAHCIIOPTHBIX(€) CPEeACTB(a) OpraHM30BaTh NaPKOBOUYHOE Me-
CTO JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHMIOB C YCTAHOBKON COOTBETCTBYIOIIUX
3HAKOB /UM HAHECEHUEM PAa3METKHU.

2. 1151 BO3MOKHOCTH CaMOCTOSITEIHHOTO MEPEMEILIEHUSI HHBAIUIOB B ITOME-
HICHUSIX OPTaHU3alMH KyJIbTYPbl 00€CIEUUTh HAJMUYUE CMEHHOT'O KPECIa-KOJSICKH.
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V. Ilo noka3atento orieHKH kauecTBa 3.2 «ObecrnieueHue B OpraHu3auu ycio-
BUU IOCTYITHOCTH, MTO3BOJISIONIMX HHBATIMIAM MOJIy4aTh yCIyTH HApaBHE C APYTUMU»
HEO0XOIUMO:

1. IlpoxyOnupoBath nHGOpMAIIMOHHBIEC TAOJIUYKH B TOMEIIEHUN OPraHU3allun
KyJbTYpBI peiabedHO-TOUCHHBIM HIpu(TOoM bpaiiss.

[TapameTpsl moKazaTes:

1. JyOnupoBaHue st UHBAJUIOB IO CIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIBHON
uH(pOpMaLIUU.

2. BO3MOXXHOCTh MPEAOCTABICHUS] WHBAIMIAM TIO CIYXY (CIyXy M 3PEHHIO)
YCIIyT cypaonepeBoaurka (TuduocypaonepeBoaurKa), B IpoIecce NoAroTOBKY UH-
dbopmanu He OIICHUBAJIUCH.

PexomennoBats:

1. JInst Oosee MOJTHOIIEHHON MHTErpallMK HE3psiYuX moJiydyaTtesneit Onbamorey-
HBIX YCIYT B YyUPEXKJCHHE KYJIbTYPhI, OOECIICUUTh HATMYUE ayIUOKHHUT M ammapa-
TYpHI JJIs IPOCIYIIUBAHUS (TIPU HEOOXOAUMOCTH).

74



